SECTION 6: Overall Assessment , o
Which aspect of your stay was most enjpyed? A H ..... QS@CIS.//L-QCLWMW
and_adulls. toommghly enjeyed feir  exenpene

Which aspect of your stay was least ENJOYEA? ..o

L\Jah\ttu ....... Aputedy Cmsfdﬂf‘fﬂj\niibwhlww

Ces T Agein .
Have you any further general comments which you feel would be useful to us?

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: e Name: o
AdAress: ..o AAress: oo
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com
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COURSE REPORT FORM

For

e ¥

Lockerbie Manor, Scdta -

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our
French Centres

Le Chdateau de Warsy &
Le Chateau du Broutel




We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOC ) ; PARTY LEADER: ... .. . T
CENTRE: LJ\Hefg DATES: 04/0//23 ..... o 05//07/ 23
NAME OF ACCOMMODATION: bb)f“’a‘fi(ﬁfﬁf%ﬁe, ..................................

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4 -Acceptable 5 - Poor

SECTION 1: Pre Arrival .
Did you find the brochure accurate and informative? Veﬂj(»(ﬂb/a-}’ldlfnﬁn/mﬁw

How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUPPOM)? ......o.ovooeomoooooooo
Operations (Rooming, outdoor pursuit programmes, support)?........ccccceeviieeeninin,
Preview Visit 10 the Centre? ..............o.oooiiieieeeoeeeeeeeeeeeeeee

SECTION 2: Arrivals

Washing & Toilet Facilities: EXCQJUQ‘/L& ...... Cleanliness / Hygiene: E&@&Qﬂ.}t

The Grounds: AWZ‘“,‘} \ ............................. Catering; J@'M“Z/\ﬂj\ ........................
Were there any accommodation problems? .AJIC““J}fSLW ..... (,éw{/{m’lﬁ ......
ras... gofveny wob e st of fo beak
Standard of cleanliness / tidiness? (teacher & pupil) g)((,{/,ﬁ/_cu s sser eSS

SECTION 4: Meals

Were the meals of an adequate standard? £X CQ’U‘U’(/(' LOC/U( a};w@

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: [O/O ......... Professional: ... /.. O
Which Instructors were motivating / clear / enthusiastic?
AlC ashudars  paece aﬂtazmtj L

How do you rate the outdoor pursuits? Vf/g ‘acad
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