SECTION 6: Overall Assessment

ich aspect of your stay was most enjoye ?J ..... fidd). d ..... aMO ...........
V\me@mmwmm%aﬁ? > gl

Which aspect of your stay was least enjoyed? Nﬁw., ..... 6 :1' ....... ”' ............................

Where did you hear of Manor AdVENtUIre? ............oooveviiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeee

What were the reasons for choosing Manor Adventure? Wﬁ@/ﬂﬁ@ﬂd(t ..........
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SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: e, Name: e
Address: ........ IR AdAress: oo
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com
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COURSE REPORT FORM
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Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us
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Have you considered our

French Centres

Le Chateau de Warsy &
Le Chateau du Broutel




We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

1. . .
SCHOOL e, PARTY LEADER: ..u.x........

CENTRE: V\I\L@&% ...... (B8He........ DATES: ﬂ’%lﬁ*ilm[&tﬂ\jj

NAME OF ACCOMMODATION: ...ttt oo

1.

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4 -Acceptable 5 - Poor

SECTION 1: Pre Arrival
‘\/ .
Did you find the brochure accurate and informative? .....[. E& ............................................

How could we improve our website, www.manoradventure.com?

fgee. vigleeS. g A0 QChvhes...4ou. Ofder..o.. €. can. S
.@%M?a vijit fro(gt)lr&ce{/g?g\ur" School Journe\ﬁxdvisors:

}
Did he provide a fair description of our centre and product? ............ p\n/P‘ ...........
[
How professional was the Presentation Evening? A’/A ....................
How did you rate our pre-visit administration? /
- | faazang . o
Customer Services (Bookings, payments, support)? .. TGl e 2 S .
Operations (Rooming, outdoor pursuit programmes, suppon)?......@@....u .....

General Welcome: ........ | LA Fire Drill: ..........! ’ 6/[D ........................
ROOMAISEETON: wowwet LM Introductory Talk: ..... ‘0/(0 ...............
SECTION 3: Centre Facilities:

Pupil Accommodation: ....... ( O/ID ................... Teacher Accommodation: (O (O .........
Washing & Toilet Facilities: ..... IO/{O ............. Cleanliness / Hygiene: ...... (0/{\0/
The Grounds: .......! f 0/[0 ............................... Catering: ZC’QO/(C)/ 5 S
Were there any accommodation problems? (\SGU‘QOWW.&W% ..... OLbe .........

Shinjoc. . .. IOOE._ 0. 00Ch. .. bohaooma... . ... DUAPFUL
Standard of cleanliness / tidiness? (teacher & pupif) &% ..... 300(1\,/ .............

SECTION 4: Meals

Any other comments? YQU&MWfWL ..... @bﬂ‘e ..... 1% )Y. ........ A

US... We...one. 0. QWMW\&&% ..... Wﬂ@mmmm
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
5 [=1 7511 1] - —— Professional: .....................

Which Instructors were motivating / clear / enthusiastic?

How do you rate the outdoor pursuits? CWDUTLQ"’SOJ‘pI\ﬂPh‘W ........
Ak .. QCHVRY. WS A -.................. B
How do you rate the outdoor pursuit equipment? GWbd& ........... ‘; ..... 0 {' ..... aA..
OO SIBAC

.What were your pupil’s favourite outdoor pursuits? LlPFLU\L,bULﬂd‘HOML
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Do you have any suggestions on how we could improve our product or outdoor pursuits?
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