We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: _ .« PARTYLEADER:
~

CENTRE: Willeosley.. Caoble............. DATES: . 48 =13 T v

NAME OF ACCOMMODATION: ......ccouuuuivvoerimieneessmmeeeeeeseoose oo eeseseeeeeeeeeeeeereseeeeeeees

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4 -Acceptable 5 -Poor

SECTION 1: Pre Arrival

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ...... M.Z.f}. ..................
How professional was the Presentation Evening? ................. N /‘q ......................

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ........ @ Exeedlenk.........
Operations (Rooming, outdoor pursuit programmes, SUDpOﬁ)?@.EZ‘.(,(.'LL«L):..;
Preview visit to the centre? @L_ﬂcd,bn-t .........................................................
SECTION 2: Arrivals
General Welcome: @;.Excd'l-f—q«é ................. Fire Drill: @L&u&lfaal: ....................
Room Allocation: (1) £ cebient Aeopdz... Introductory Talk:@.{?ha/LLﬁTWE..» ........
Neembies>
SECTION 3: Centre Facilities:
Pupil Accommodation: @E}Cul%‘: ....... Teacher Accommodation:@..;ﬂlnéﬁzf;ﬂj.},
Washing & Toilet Facilities: @anﬂ»oﬂ*” Cleanliness / Hygiene: @ ..... Exceddeal
The Grounds: @%MM,&L .................. Catering: @EKMLL‘JJ .................
Were there any accommodation problems? ...Nbﬁ?\.&...at...mLL...: ............................
Standard of cleanliness / tidiness? (teacher & pupil) E?‘ﬁeltf-(vt‘ ......................................
Standard of Furnishing? ... Excebend |

SECTION 4: Meals

Were the meals of an adequate standard? Hﬂfiwnzw‘pwm ..l ............

N,
We. ezt oM. Vel isizddz ftdh... bend e ferd. . B0 deduciadna,....

Was the food served promptly? ...Hf;.a.f:.‘..a’Az.mlm.\a...f)zh/,?.ﬁ.'.ﬂm..x.f:%ﬂ.(g. .;&zla.j

bl el lundn . Soonte ik Jed Yo Ao, . t?nv;{u\?bz},uaw —

J

Were all dietary requirements catered for? ']a) ............................................................
\

Any other comments? ... Ihe... Leke s 3+aﬁah{LMMo‘zc?ch.szF ......
....... (a)fo-wxj/\ﬂﬂwaM@’LjﬁhﬁthleLMQ

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpful: @ ............. Professional: '/ ................
Which Instructors were motivating / clear / enthusiastic?
A .L.L....bvm...b.-;itk.mvt.......;Es.pr;.r.;.z‘i-lj...ﬂcu.c..f.kfzﬁ..é’c;k..{:.he,..nLt;.zc.q._‘f..@..ﬁ?ﬂ,& stafy
sndiihh.. shod.. ek arc. s Bebh, Rhode. ﬁégs-rﬁ. AT N
How do you rate the outdoor pursuits? @Qﬂﬁgwﬂwd(qt. .............
aihvha. a“wibh«thmbaﬂjﬁm:&uj“%@hm ...............
How do you rate the outdoor pursuit equipment? @ .................................................



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? iorfuwﬂl«jﬂv;(bc{w/ ..........
F\L‘?hul-awb&bﬁu“—wb.bj&m&%:)/ ........................................................
Which aspect of your stay was |least enjoyed? ..... '\f]n ..................................................
How do you rate the overall product on a value for money basis? @ .........................
T P O
Will you be considering a further visit with Manor Adventure? jm’ ............................

Have you any further general comments which you feel would be useful to us?

X Retnsad. 2hideako. de. base. Waks. beltles. ak the...dedisn.....

A [y Aeme. . e otaff s am.o...,d.d;gl.-.n_l....c.L-.frz.c.«..;ﬂ./...,;?cc:;?m{ij.. ...............
Where did you hear of Manor Adventure? .. (¢ll.caz L’nﬂnt&wjfwﬁ. ......
What were the reasons for choosing Manor Adventure? ...
....... | Knec. that. thao.ivan. af}m/Jwar M LsadiCealk... sl
..... ettt
Which centre did you visit last year? ULLL¢QQ3Z¢Q{4€H ................................
What other visits does your school organise? ..............ccccoviiiiiiiiiiiiiiseeeec e
y .Qﬁ.m\.«j::.. N 7705 A YV V3 V) S
Qemeiinen. D Ytai B Betddadatih oo
SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: . NaME: e
Address: |  A0HIESS s
R
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com

Y om— =

manor adventure

COURSE REPORT FORM

For

Lockerbie Manor, Scdt and

.‘ _‘. } l.lﬂliw “ .‘”
‘ Abehi'ant Lake , Wales

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

SCOCOCOOOOOOVOOOOOOVOOTOTOOOOOOOTCOOOOCOOTOCOCOOOOTOOOOTCOOOOTCOOOOCOOTCOTOCTOOOOCOOOLCOCOOCOOOOOOOOOOOOOOOOOOOOOO0

Have you considered our

French Centres

Le Chateau de Warsy &
Le Chdteau du Broutel




