We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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SCHOOL . PARTYLEADER:.
. J

CENTRE WLLGG\Dj ........................... DATES: 30/€.=. 3L 7.

NAME OF ACCOMMODATION: .CO S N oo

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4 -Acceptable 5 -Poor

SECTION 1: Pre Arrival

How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? Armuz, u20S.. \Je{fj

suprortaive. coden Q's we \ad
Operations (Rooming, outdoor pursuit programmes, Support)?............ccocveeveeeeena.

SECTION 2: Arrivals

General Welcome: \ ....................................... Fire Drill: oo,

RoOm AlOCHON: .o Introductory Talk: ! .................................

SECTION 3: Centre Facilities

Pupll Accommodation: 2= Re0mS. GNL..... Teacher Accommodation: 3-.some. showess
hoks . arent, powy

Washmg & Toilet FaCilities: s ..o Cleanliness / Hygiene: 2—. .....................

The Grounds: ..l Catering: ..... l ..........................................

Were there any accommodation problems? shouers... oren's PU—E.Q—LLL

BENUTMAMIANN, st siasns s ommonsasasmansi s s e s RO AT R

Standard of cleanliness / tidiness? (teacher & pupil) Z ......................................................

SECTION 4: Meals

Were the meals of an adequate standard‘? l"" plgj\}@ ........... C«hQIC.Q..; tho

Mh to eat? \“" ........................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

How do you rate the outdoor pursuits? l “C‘IICQ*E,OSQSL“QLQ CLL%IUL‘:ULS

bb: pg\ﬁ? hornesses. 2. .Sl

How do you rate the outdoor pursuit equipment? \ .........................................................



e RO el
SECTION 6: Overall Assessment ; ST i M(»«l

T/.Vhlch s B yall Sty s moskenjoyed? a&l@_w;(xﬁ L0 m a n o r a d Ve n tu r e

Which aspect of your stay was least enjoyed? ...........cocoviveeeeooeoeeoeeeeeeoeoeeeoo
How do you rate the overall product on a value for money basis? ............coooveveveeveeen)
Will you be considering a further visit with Manor Adventure? Y€5 ............................... For

Where did you hear of Manor Adventure? pl‘Q.ULOU@ ...... \/ !5.16.. ............................ _, _ o v -:; ’ - ™

What were the reasons for choosing Manor Adventure? .............cocoeooveeoooreooeoee. - ‘ ; |jld 5‘.-

............................................................................................................................................ |k m

Which centre did you visit last year? AN B _ _ _

Wit ik lsie s oo - Your views are very important to us. We would greatly appreciate
at other visits does your SChOOI OrganiSE? ..............c.ooeeeeeeeeeeeeeeeeeeeeeeeeeeee . e, miRtes of your time to complete and return this form to

............................................................................................................................................ reception pr-ior- to your depar‘l‘upé

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

000000000000000*00000000000000000000000000000000000000000000000000000‘..00000000000000000000000000000000000000

NaME: oo NaME: e
AdAress: oo AUHIESE! s e Heve you congidered our
................................................................................................ Fr,ench Cen.rr,es
Le Chdteau de Warsy &
manor adventure Le Chateau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



