Chateau de Warsy

7 Rue du Chéteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

oo N wrviesoce: |

pates: 23-27" 5 EMAIL:.

ACCOMMODA HCI Grange / POD Village (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1 Pre-arrival
Did wou find the brochure accurate and |||furr|1ailwc}td'¢5®

How could we improve our website: www.manoradventure,.com?

AU great. . Meay. easy . use ancl VowigaAC. ...

If you had a visit from ane of our School Journey Advisors; i If—l
Did he provide a fair description of our centre B prodUuct? ..o iersriersmessssssesessssssssassssinsie

How was the Presentation EVERiNg® ..o

How did you rate cur pre-visit administration?

] SR (D .............. (Caroline)
[héteau..@ .............. [Emilie)

Preview visit to the CemrB?. ... .ot smasses



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor
l\._llllm
-
b
Section 2 Arrival
General welcome (D ..... Fire drill @ .....
Room allocation G:[ intro talk .. AL ..
Section 3 Centre Facilities
0 @ Gom S
Pupil’s accommaodation ot The grounds hﬂd . w
Teacher’s accommodation (D-H- Teachers lounge @@ mm Jﬁl,_qu
Washing & toilet facilities @ ..... Cleanliness/Hygiene ﬂ:} ......
Were there any accommaodation problems?
N T B o ot N
Section 4 Meals

Were the meals of an adequate standard?
...... s .
Was there enough to eat?
e = S
What was the mast [ least enjoyed meal?
o T T DERES oo s p s S R e AR
Were all dietary requirements catered for?
et el i E e
Please rate the packed lunch m&als@l,/ e s S “

Any other comments?

We..are. aluays. . oveasielmed. . by, L. gualily \y‘

Much houble! Gacore, un grane! Mered & €loclu,

haungose et Jc:lwmﬂ.’ [ nexredibly pmm Gare , A5 ijtfé;,_



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5 Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpiulnuss.@... Professionalism__) | FriEI‘Id“nE‘SE.@...

Which instructor(s) deserve{s) a special mention and for what reason?

{mm ..... bega... &bulrmﬁ [megﬂu lost. x:h-.!d MJ

lmpff;ﬂswﬂ

How do you rate the outdoar pursuits?
How do you rate the outdoar pursuit equipment?

What were yvour pupil’s favourite outdoor pursuits?

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdglor pursuits?

exdrus are greatty e caked XK



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable

Section 6 Excursions

EXCUISION Lo cniimiimiisiiintissisimmemimnssnssssransrssmeses | NAME BXCUNSION)

5- Poor

N /A

How well did the excursion TUllil Your EXpPECERtIONS] .....cccueiessrmsresss essses bestassases sasssemssses sessasess

Enjoyment stUudents: ... i it il e eeaisrems
Enjoyment tBachErs: (. i e ciesses samrrmss i
Suitability to your Broup: . e

COMMENTS! i

EXCUPEROM . ot st it st bt o ssmsisss s s seeess. | NGTTIE EXCUTSiON)

How well did the excursion fulfil Your expectations: ..o rsresrsm s s s s o

Enjoymient SEUDRNES, .o ionsrisiosivnsoas i bssatins binn
Enjoyment CRachilrs: .......coervierissimsmisnssisessas imusansia sns

SUitability to YOUF SROUEY oo veerrrersissrsssrarsasssass sansre et

I T B T s o e s T L o e

EXCUrSION 3. s |[INBME BXCUTSION)

How well did the excursion fulfil your EXPectBtIONS: i i b it i oo e imacssees et samacs

Enjoyment stUdents: . s s s s e
Enjoyment teachers: .. s i i

Suitability to your Broup: oo

T N e e T e i e B o A B e g e b i L



Section 7 Overall Assessment

Which aspect of your stay was most enjoyed? LMEGU-EJ.&E&:ICIJM%E

expeviance rfdﬁm}ﬂw@ R B R S S
RO
Which aspect of your stay was least satisfactory? . Mﬁhw

How do you rate the course overall on a value for money basis? fﬂ:&LLm,
Will you be considering a further visit with Manor Adventure? %'M}‘tzbﬂi’.ﬂj
Where did you hear of Manor Adventure? wﬂ[ﬁﬂ'}m%,
What were the reasons for choosing Manor Adventure? E}fcaLLE«Lk_Lumhmﬂ,

actomodahen..and. DeseMAk. ..
Which centre(s) did you visit last year? U}Jﬂfﬂ‘{j
What other visits does YOur SCHDOL OFBANIBAT ... riesisitsissis teasissb s s iesatemi s st s e s msessdaa

Ll:.i:liﬁ b-@’ni (-E'-'ip:cmlh,. G'a" {:M' gw’“).
Section 8 referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in
England, 5cotland, Wales or France?

1= T e D TN e rnranmrcess eninn o srpesmnnorusssonmsoos b dosa s e i

o [ TR e B e AT A b



Section 9 Coach Report Form

- ki
School name - .................. Date of stay 331*?'5-3.;:1:131@1"

Drivers name Gfﬂ.hﬂ.m ....................... Mumber of seats j E:Tl : r'f?f .........................

Please circle as appropriate:
Safety talk received @ Mo Safety DVD shown: Yes
Sat Na@ No Cna@ Standard

Entertainment:  Video None
Tailet: @Nu If yes, was it clean? @Nﬂ-

For the next section please enter a score on the following basis
1 - Excellent 2 =Very Good 3-Good 4 — Acceptable > = Poor

Professionalism of the driver:

Friendliness to teachers ’W to children @*ﬂf
Attitude,/Cooperation during 5tar®... State of the coach .
Time keeping:

Arrival at school @ ...... Excursions @ .....
Driver's knowledge of visits @

Any additional comments:

[ v is. fabulous... e have..asked. ...
w....dedauy.. hia....redirensenk . ond. nake. ol DO .
PRI R e aN (O) N




