Chateau de Warsy

7 Rue dir Chategu, 80500 WARSY [FR)

Course Report Form

Wea constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your hanest feedback!

seynoL: N PARTY LEADER: . .,

pates 2. 241 = L EMAIL:,

ACCOMMODATION: Chiteau / Grange / POD Village (circle as appropriate)

Please scare on the following basls If not making any comment:

1- Excellent 2- Very Good 3- Good a- Acceptable 5- Poor

Section 1 Pre-arrival

\
Did you find the brochure accurate and rnfurmatlvu?)#*’i

How could we imprave our website: www.manoradventure.com?

If you had a visit from ene of our Schoal Journey Advisors;

Did he provide a fair description of our centre & product? ... dicviainammemn

How was the Presentation Eveningr J —

How did you rate our pre-visit administration?

LF i ! ...................... [Caroline)
Chateau...... .J......-----....[imlhe:l

Praview wvisit to the cenbre?. . .o rrssesemenes



Please score on the followlng basis if not making any comment:

1-Excellent 2-Very Good 3- Good d- Acceptable 5- Poor

Section 2 Arrival
: | |

General welcome ..l Firedrll ... 0

Room allocation .. ......... Intro talk

Section 3 Centre Facilities

Pupil's accommaodation 'll The grounds r‘J
Teacher's accommodation JI e TeAChErS lounge 'I
Washing & toilet facilities .0 Cleanliness/Hyglene J.

Were there any accommodation problams?

Section 4 Meals

Were the meals of an adequate standard?

,!J'ln;r

Was there enough to eat?

What was the most / least enjoyved meal?

mosti...[LLTA. [ (R FBA. tesst... 0L L ra o P ot

Were all dietary requirements catered for?
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Please rate the packed lunch mealslh_z,ﬂ R A
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Please score on the following basis if not making any comment:

1-Excellent 2-Very Good 3- Good - Acceptable 5- Poor

Section 5 Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpfulness...... J. Professicn al[sm--.....,!’..- Friendliness. ..c.a.x o

Whlch instru-:'mr[]i] da?erl.ie{s.:l a special mention and Mor what reason?

i
fi,i, 31, ﬁmgrﬁuf—fﬂﬁﬂwﬂﬁmf‘mﬁ

nes....E Gl j"'- 'i" -Fn Y IO i ¥, 5 T ) RPN

How do you rate the outdoor pursuits?

How do you rate the outdoor pursuit equipment?

What were your pupil's favourite outdoor pursuits?

Are there any new outdoar pursuits yvou would llke Manor Adventure to offer?

........ o 5 R e

C'o you have any suggestions on how we could improve our product or outdoor pursuits?



Please score on the following basis if not making any comment:

1-Excallent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6 Excursions

Excursion JqﬁﬁT%ﬁM, (Mame excursion)
How well did the excursion fulfil your expectations: ...
Enfoyment students: 1..

Enjoymeant teachers: ?" .

Suitability to your group: ?— R

T UTIIIEE: s st eb im0 51525 8BS 58 8 s

Excursion 2./ L1 Gt At RS ol (Name excursion)
How well did the excursion fulfil your expectations: .=, B cidin it o b s LR L3 S PoSd ot b e

Enjoyment students: E,H

-8

Enjoyment teachers: .i,.

Suitability to your group: .. E‘J S b s e

Comments: Mﬁ’wﬂ‘wléﬂ’?wgnﬁﬂ'ﬂf Eﬁﬂﬁv-ﬂlmfﬁ:
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Excursion 3:....ﬁﬂﬂ.ﬂ..,ﬁk,ﬂ:iﬁ...... |

ame excursion)
How well did the excursion fulfil your expectations: ‘_:.,Z PR T R A

Enjoyment students: ..!, e

4P

Enjoyment teachers: ..o st

suitability to your group: 2‘ R—

Comments: .| D ORANAT 2 = TFLie
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Section 7 Overall Assessment

< e
Which aspect of your stay was most enjoyed? ﬂfrfﬁi:fviﬁ{'ﬂdd‘u{ﬂandhﬂ

Orizihi b EEAAN T TG PG 0D,

e e

Which aspect of your stay was least satisfactonyT . i O PR s E A

MAa BT T P Tend. fF. PR Stersd TE st 55
M Gu Ted  Jev CopT o)

How do you rate the course overall an a value far money basis? .
Will you be considering a further visit with Manor Adventure? _J;F:._:E e A E L 0
Where did you hear of Manar Adventure? ..%.(W—LE._
What were the reasons for choasing Manor Adventure? id B ACOTITEEC i

B s S T L LEIRNE, M o 05 SO B ciivimivsivsimininiissmmmisunsisoms i
Which centrels) did you visit last year? ﬁ"fﬁ 1"5}"..__.

What other visits does your school organise? NMG—-"‘LL" N — ~ Y—

Do you have any further comments which vou feel would be useful ta us?

Section 8 referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France? “-—_,_\_\\
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Section 9 Coach Report Form

School name ﬂqﬁ'fﬂ.fl‘it'ﬁ Date of stay ?‘:""J?'Iﬁr‘:‘“ﬁ'

} ] L )
Brivers name '“‘JPT?F“"'.EE- Mumber of seats ... *--"H|

Please circle as appropriate:

Safety talk re::eivac@'fij No Safety DVD sh uwr{:‘_'liék f No
Sat Na'.rt-'?es No Coach), Execu@ Standard
= "‘1.\_|_
Entertainment: Video (ﬁ@ Mone
Tallat: {Eﬂ)la If yes, was it clean?{ Yesy No

For the next section please enter a score on the following basis

1 = Excellent 2 - Very Good 3 - Good 4 = Acceptable 5 = Poor

Professionalism of the driver:

Friendliness to teachers .. I. to children J'I
Attitude/Cooperation during stay ......... State of the coach ..........
Time keeping:

: |
Arrival at school ............... EXCUrsions . e

Driver's knowledge of visits i

Any additional comments:

_________________ G oy s o ) OO == =1 ) O
AN EJWF{'?{LT V‘F S0 f’-"*"?*"ﬂP?Tl’EL’i



