Chateau de Warsy

7 Rue du Chéteau, 80500 WARSY (FR)

Course Report Form

We constantly strive te improve our standards. Your comments are very important to us and will be

L

assessed by our management team. We thank you very much for your honest feedback!
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ACCOMMODATIQN: Chateall \Grange / POD Village (circle as appropriate)

Flease score on the following basis if not making any comment:

‘\il.- E:-:ﬂellen?_ » 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 1 Pre-arrival

Did you find the brochure accurate and ir|anar:dtivc?.-..---.HE.S ....................................................

How could we Improve our website; www.manoradventure.com?
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I you had a visit from one of our School Journey Advisors; T
Did he provide a fair description of our centre & prodUct? .mmessimsssssssssrssses bisaspimsiss
How was the Presentation EVERIRET ... sisssisssishesrasns sas sraass sanssmnssass AN SRRSO
How did you rate our pre-visit administration?
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Please score on the following basis if not making any comment:

.
i 1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2 Arrival
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General welcome ,Emni Fire drill Emcl!-.m '
Room allocation -E“ﬂl.h.n‘-— Intro talk .E:p-:’.‘r.l.llj_mf

Section 3 Centre Facilities
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Washing & toilet facilities 'PIHAQESLPJ Cleapliness/Hygiene .G{E,DJ'_ all ﬂﬂ.ﬁ.ﬂﬂ
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Were there any accommodation problems?
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Section 4 Meals

Were the meals of an adequate standard? f
.......................... nﬂn‘l'!..iM1trq-ﬂ-lﬁul.¢[E

Was there enough to eat?
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wWhat was the most / least enjoyed meal? Jove o) Could el
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Any other comments?
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5 Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpfulness....&_ﬂ-—r Profession ai:‘s.m,-,,(.-l'-.‘qtﬁli.hf Friendliness.. G:"rmj_

Which instructor(s} deserve(s) a special mention and far what reason?
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How do you rate the outdoor pursuits?

EccaMon( owerslt
How do you rate the outdoor pursuit equipment?
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What were your pupllig:_ﬁu?urﬁ outdoar pursults?

............ T ndﬁk&kﬂﬂ::ﬂ/hﬁ:‘mk

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

¢ Section 6 Excursions

Excursion lﬂmh*'&éiﬂ {Mame excursion)

How well did the excursion fulfil your expectations: .ghlu.':“‘-[ T

Enjoyment students: -Pnuﬁ%bl—j .
Enjoyment teachers: Hkﬂ%ﬁaﬁ—‘ﬁ:ﬂ

i
Sultability to your group: \-F.n.ﬁ;. .
Comments: thrmmraﬁmhﬂl&Qr%ﬁm
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How well did the excursion fulfil your expectations: .. S — -
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Enjoyment students: ...
Enjoyment teachers: . s enanis
Sultability to your Broup: .......comvvn
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EXEURSION 30 |NAME BXCUTSION)
How well did the excursion fulfil your expectations: ... s
ERjoyment STUBOLE: ... emsrssessmsns s s srsens

Enjoyment BEachers: ..o s

Sultability to YOUF Broup: ..o vvviesreresesissresssssssssnss
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Section 7 Overall Assessment
.
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Which aspect of your stay was [east Satisfactory P i s sesins b g s saet G L

How do you rate the course overall on a value for money basis? ‘}_L.n_iL, R AR

Will you be considering a further visit with Monor Adventure? ........ L,'E‘.I R e
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Where did vou hear of Manor Adventure? ... ?
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What were the reasons for choosing Manor Adventure? .o, o L danse b el sl
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Whnich centre(s) did you visit last year? ....... lf '3"?'-‘?-?'3! .............................................................................

What other visits does your school organise? . F“;_'E,J.C!‘_GL {K fﬁkmh.]ﬁ—q_!: ..........................

Section 8 referral
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Do vou know of any other schools or colleges that may

England, Scotland, Wales or France?
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Section 9 Coach Report Form

School name _ Date of stay ...... quﬂﬂllq-ﬁiﬂi‘:’ﬁl S

Dirivers pame ...... ""]"q ]l,»' ; HF— .................... MUMDBEr OF SEALS s e sesssbarrsrrsrrenes i

Please circle as appropriate:
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Safety talk recelved(Yes)/ No Safety DVD shawn: Yes f No |
Sat Nav: Yes f Na 7 Coath: Executive ' Standard

Entertainment: Video / DVD f None
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For the next section please enter a score on the following basis
1~ Excellent 2 =Very Good 3 - Good 4 - Acceptable 5 — Poor

Professionalism of the driver:
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Any additional comments:
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