Chateau de Warsy

7 Rue du Chiteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessad by our management team. We thank you very much for vour honest feedback|

earry Leaper: . R R

SCHOOL:

DATES i NN 3% TR | B —

ACCOMMODATION: Chateau / Grange / POD Village (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2-Very Good 3- Good 4- Acceptable &- Poor

Section 1 Pre-arrival

Did you find the brochure accurate and informative F:"'r'f—-lﬁ

How could we [mprove our website: www.manoradventure,com?

If you had a visit from ane of our School Journey Advisors;

Did he provide a fair description of our centre & product? ...... :?"":;J ..................................

How was the Presentation Evening? .... '-UTEHT

How did you rate our pre-visit administration?

u 'il_'J-"I-;_j— {Carolina)
Chiteauy -1._. J{Emilie)

Freview VISt b0 the CenErE?. ...ocociessiiisreerrmmmsssamsrnssss



Please score on the following basls if not making any comment:

1-Excellent 2- Very Good 3- Good i- Acceptable 5- Poor

Section 2 Arrival

General welcome I Fire drill _‘i.. ...........
Room allocation I Intro talk l

Section 3 Centre Facilities

Pupil’s accommodation .j_ The grounds .1,. ......
Teacher's accommaodation 1—1" Teachers lounge i

Washing & toilet facilities —1-“ Cleanliness/Hygiene -i

Were there any accommodation problems?

Section 4 Meals

Were the meals of an adequate standard?
v VLA ADTT e

Was there enough to eat?

What was the most / least enjoyed meal?

Most:... REEL. LA AS . teast, AkL OF. L QUAL VALYE
Were all dietary requirements catered for?

siniriinrr AT BT, e comamsmssasssms s ——

Plaase rabe the packed Iunch misls: .. i it i drsr i

Any other comments?



Please score on the folloewing basis if not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 5 Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

HEpr'LI|nE55...-i...-. Profession EIiEI’I’H_..._.::l:. Friend Hness_.--:..l.-.

Which instructor(s) deserve(s) a special mention and for what reason?

How do you rate the outdoor pursuits?

e

How do yau rate the outdoor pursuit equipment?

.1

]S
TELCETET

What were your pupil’s favourite outdoor pursuits?

Are there any new outdoor pursuits you would like Manor Adventure to offer?

Do you have any suggestions on how we could improve our product or outdoor pursuits?

cubselel. e it 0. G PlIEE



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6 Excursions

Excursion 1CHU¢;f [Mame excursion)
How well did the excursion fulfil your expectations: ..o i ians e ase s e ss s sas ot
Enjoyment students: j" "

4.

ERJOymENt BEaChiBrS: (it i isnsm i i

Suitability to your group: ...... PETEFEL[

50 1 371y A R L N e P MR L

Excursion 2:...... (., WLQL e EH -"[_DEI'I'IE' excursion)

How well did the excursion fulfil your expectations: ;-'... I
Enjoyment students: 2—
Enjoyment teachers: l i

Suitability ta your group: ... ok Te b ATB  NoT Ne¥T YA

BTt o R A U RS R

Excursion 3:. H' “Efa{.{.T cerrnaseenss {NAME EXCUrsion)

How well did the excursion fulfil your EXpectations: . e oo s srs s sasesssmsntees s vem
, 1

Enjoyment students: ... e

Enjoyment tEachers: ... resoeecreses rerere sensas

Suitability to your group: 2

T 0 T 1T



Section 7 Overall Assessment

Which aspect of your stay was most enjoyed? e OEITHEG, AT UFTI{;j

Which aspect of your stay was least satisfactory? - -4 Dhﬁﬁ{-—ﬁﬁﬂmy ”

How do you rate the course overall on a value for money basis? FHE;.L
Will you be cansidering a further visit with Manor Adventure? ......... = S :
e e Y BT T IV O A U LI T s s i b i i oy S Ee B s B S R A £ 3 B 8 A A 4
What were the reasons for choosing M Omor AVBIEURE T ..o e riermsriss e mt i sssrs g i ries emsissiensrins ideses psimemesihs

o G, L STAEEL EARIABIES. o rmmensmssmms
WHICH CRNTTE[S) dId YOU VESIE I8t W 1 . circisniionsieduismn musirasit sassssi et isiassmisns s b i s s s T

What other visits does Your School OFBENISET ..o mimsmsirrrmesminmmmsissm i s s smes mamesassse e

Da you have any further comments which you feel would be useful to us?

i OGRS AL T 2 E 6 O
B .1 =5 wlhss 3.1 < |~

Section 8 referral

Da you know af any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||



Section 9 Coach Report Form

SOl PRI ... e e S DB I BN o s s s i s

DV ETMEETS IETHIIE Ci.esumvidiins fo e sins e smmnnasdavsmnsannnsnnse - TOL TN BT O B i s e b e e

Please circle as appropriate:

Safety talk received@ Mo Safety DVD shown: Yes f@
aat Nav: @ Mo Coach: E)@Uj J Standard

Entertainment: Video /DVD f@

-
Tailat: Gyfhlu If yes, was it clean? @’f Ma

For the next section please enter a score on the following basis
1 - Excellent 2 = Very Good 3 - Good 4 - Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers 1’ to children ...

3

Attitude/Cooperation during stay .7 State of the coach .5
Time keeping:
Arrival at school ....... i" Excursions ...... :T—

Driver's knowledge of visits .....——..

Any additional commaents:

st NI SIS A R s,



