Chateau de Warsy

7 Rue du Chéteou, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedbackl

—
schooL: . R ; mmnmnm;_* ...... _
TH 1 TH ;
DATES:... iﬂ'uf'jwt&r@ﬁ EMML:_m

ACCOMMODATION: Chitesu f POD Village (circle as appropriate)

Please scare on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1 Pre-arrival

MK
Did you find the brochure accurate and inFDrrnalllfe?..M....Li;.ﬁl...ml..‘.- Lﬁuﬁ.ﬂ.ﬁ.a% ?Eﬂ-f

How could we improve our website: www, manoradventure,com?

B N

If vou had a visit from ane of our 5chaol Journey Advisors; M [ﬁn

Did he provide a fair description of our centre & product? ... e

How was the Presentation Eveningr ... 1\_]["% ....................................................... .

How did you rate our pre-visit administration?

LI smsisisinsd ||, ............ [Carolineg)
Chateau : H, vereesl EMIElIE)
Preview visit to the centre?............ M. Pﬁ' ..............



Please score on the following basis if not maki ng any camment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5~ Poor

Section 2 Arrival

General welcome 'l Fire drill .I
Roam allocation " Intro talk ll

Section 3 Centre Facilities

. ] # .
Pupil's accemmeodation vueeeh,  Thegrounds . 081 ¢ nesd W--'E”" ¥

Teacher’s accommodation .| , Teachers lounge # 1. . Magbe a tolel

: " | Grd £nlC on ground EI!‘-‘T'
Washing & toilet facilities .. W 1 Cleanliness/Hygiene .1......

Were there any accommodation problems?

Nﬂ,wauﬁnaklrmhbm@md

Section 4 Meals

Were the meals of an adequate standard?
................... Excellen.. Hhis. oLy EEU}*LM%W@PE{M :

Was there enough to eat?

: HJH&L\,’.’ .......... L.U.l'ﬁl'."j ..... ﬁll.r&k o, &’!‘G.-% ...............
What was the most f least enjoyed meal? S E Lao.!
Musl;;..ghmlﬂ&nﬂ:r.iﬂ...--.-----...........---........,,..Leasl; ......................................................................
Were all dietary requirements catered for?

Ce{}mn'ld e dae ¢

Please rate the nacl-:ecflunch meaals:.. gtﬁed L-.:l; Hh.t., .ﬂu\r . ﬁﬂ}' ﬁHS
Any other comments? ::;r:ah ;' a..--d E““E‘l:“;::l:l The 'EIL"'

th,;,k poguefe. far.. Erqu'.c curwoold howe been
'«-?lru:-ﬁ}'td. Maore Jer 115 J'{]'l'EL!l'Ll'Lilf choicex -

Eﬁ"ﬂ‘: '['E]lhnb hli‘tlhﬂh j}nﬂf Wi u.ld.l..ﬂﬁ;\j ﬂ-ﬁd Lwt‘_lt,nlk




Please score on the following basis if not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 5 Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpfulness.... I FmFesstnnallsm...-.l.'_._._- F riendliness.....]....

Which Instructor(s) deservels) a special mention and for what reason?

‘-

EE-H’L e ME rofessionn) mfmm end. Lriend)
W0 SRR T § P S L N s L e i _j ..........................
_hmul.}_____u,r?,_Jim____dumm.__m___,sm;;..-. ..... Ag ........................................

ree)  neset b He cho T
_&Dfnﬁamu}lﬁhﬂuﬁﬁtﬂh&‘mw

How do you rate the outdoor pursuits?

What were your pupil’s favourite outdoor pursuits?

Are there any new outdoor pursuits you would like Manor Adventure to offery

Do you have any suggestions on how we could improve our product or ouldoor pursuits?



Please score on the following basis if not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 6 Excursions

Excursion lrg:ikﬁ (Name excursion)

How well did the excursion fulfil your expectations: ... [
Enjoyment students: 1

suitability to your group: . I

Comments: .... fq Eunnﬂ ha-'l.t- On.... "ﬂﬂ:ﬂ-r& Srigsants ond

Excursion IG'DEEFW"‘ [Name excursion)

How well did the excursion fulfil your expectations: ...

Enjoyment teachers: ............

Enjoyment students: ...

Enjoyment teachers: ............ol!

auitability to your group:

Comments: ... C‘I"Hﬂ.n 55'.*'—'# 1‘-9[:‘]15 5bﬂh1}5 the.. @'#’-h
..... Creok.. gude. ond. . Moy Anformedwe,

Excursion 3:...-...Shﬁ..u Fﬂ"-"'f‘ﬂ [Mame excursion)
How well did the excursion fulfil your expectations:; l -
Enjoyment students: 1

Suitability ta your group: .. |

Comments; . A L}m-ﬂ:f.lﬂ. 'E:_‘I-?Erlﬁrq;ﬂ l)T”i;;hE' Lﬂﬁt

Enjoyment teachers: .........



Section 7 Overall Assessment

Which aspect of your stay was most enjoyed? CLE%‘MSEH“'E) —

qun:\m\jrkﬂ@mm&uhﬂhwd'ﬂeé’ﬂﬂd ..... Y

Which aspect of your stay was least satisfactory? I-ef.'.j" “jh?fﬂﬂ.ﬂ?ﬂm

gm..n.m.:._..ﬁd»m:’s% ..... ) hu%"*"*c} ...... L e e AT A
N

How do you rate the course averall on a value for money basis? . o,
Y
Will you be considering a further visit with Manor Adventure? ... L2 T—
Where did you hear of Monor Adventure? Fﬂh’h éﬂf‘._!i. oot e oA P ST 4

What were the reasons for choosing Manor Adventure? -I]xﬁrwf ﬁ.ﬁhmnﬁdﬁl"{a

\..}am};‘mﬁ ...... ond......0..P re.u.‘.mms..-z,aﬁfuﬁ.mg._. ..............................................

Which centre(s) did you visit last year? ..........¥.. .ﬂ’!.l"ﬁ\j_ st

What ather visits does your SChool OFEANISET ...t s s s s s s b s e s

Do you have any further comments which you feel would be useful to us?

Section 8 referral

Do you know of any other schools ar colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

NamEi..............u.......n-u-u...-------------------------------------- Hame:----........-....unnnnn



Section 9 Coach Report Form

TH ™
School name % Date of stay [D- ;LPJ)HE

Drivers name ........... S’e‘ﬂ‘ﬁ' .................... Mumber of seats th’

Please circle as appropriate:
Safety talk re :eived@,-" No Safety DVD shown: Yes .-"@
o

Sat Na M Coach: Executive
Entertainment: WVideo M-::lne ; SFGTLE'SS

Toilet: @N{: If yes, was it clean? @;" Mo

For the next section please enter a score on the following basis
1 - Excellent 2 - Very Good 3 - Good 4 — Acceptable 5 - Poor

Professionalism of the driver:

Friendliness to teachers I to children ..o
Attitude/Cooperation during stay I ..... State of the coach I .....
Time keeping: P EXCEPTIoHAL
KriowLEDGE
Arrival at school Ezr”}&h Excursions { \
g
Driver's knowledge of visits ............... He WAS Al
BLCELLENT

Any additional comments:



