COURSE REPORT FORM

Chateau de Warsy

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!
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. Chéteau de Warsy

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be

assessed by our management team. We thank you very much for your honest feedback!

sCHOagL, LSk PARTY LEADER: ..

DATESIS/:?/Zq_jg/ijq’ EMAIL. LR

ACCOMMODATION: Chéateau / Grangg/ POD Villéé? ircle as appropriate)

Please score on the following basis if not making any comment:

@ 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

s o

Did you find the brochure accurate and informative?....... 7.,

How could we improve our website: www.manoradventure.com?

.................

If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of our centre & product? ..... / ...........

R sl

How was the Presentation EVENING? ...l et e e

How did you rate our pre-visit administration?

5/
UK., /) ............ (Mandy)
R
France...\,?../.‘.-g..'. ........... (Marie)

Preview visit to the Centre?..... e orreeeeennan.



Please score on the following basis if not making any comment:

—
1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

s

General welcome ‘5[5 Fire drill L)}‘)
Y =

Room allocation )/5 Intro talk 5/‘“)

F
[
Pupil’s accommodation J/“) The grounds ‘3/5
Teacher’s accommodation 5/5 Teachers lounge .. 5% ... ) LL/")
Washing & toilet facilities LHS Cleanliness/Hygiene 5/5 '

Were there any accommodation problems?

V{)"j e - Uncanfortalole  seats . teacker
Section 4; Meals Zwlﬂjf_.

Were the meals of an adequate standard?

Mok Althovgh....admen. gt .a. PPUac. Charce

Was there enough to eat?

..... Y eJPlede

What was the most /least enjoyed meal?

Please rate the packed lunch meals:...._..:ﬁ.‘[.b .....................................................................

Any other comments?

Dedsciovd. . )W(&ngt}L@’\'/CjCH,@ .....................



Please score on the following basis if not making any comment:

2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

!
Helpfulness......(.S. Professionalism......%... Friendliness........

_____ 1T B o TTRLIA Lo s
QTR 000 Mdaksds..onf.. SIS L00C.. Kt Chea.

Sraft ) were éoue,by 1o

How do you rate the evening activities?

What were your pupil’s favourite evening activities?

LABED, b



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

hedral

Excursion 1:.. Aﬂwu /W(L—/ééuc(name excursion)

How well did the excursion fulfil your expectations: .......... /5 .................................................................
Enjoyment students: 5/5 ..................................
Enjoyment teachers: .....: 5/5 ..................................
Suitability to your group: ...... ‘5/5 ..... .
COIMITVRINVES] svuvasiussisissasssinminsmnsss pamsesensnssiosm s msarbesas s s eSS 63 R R o e e eee oo

e
Enjoyment teachers: . “)/Q
Suitability to your group: ..... b/.g ..........................

CTEARIITSE ousorermecrssenn 0051517550550 05573 0853 ke s s e BB RS S SRR

M(w/w ..... + ..... (\Q/V\Jf()w( ............... [ ............................................

EXCUIPSION Btususwuminsionssnsss it ssiines sassenssmmmmnrmentsomsspasonts (name excursmn)

How well did the excursion fulfil your expectations: ....... .oz oo
-
Enjoyment students: ................ /J ..............................
5 .
Enjoyment teachers: .............. /5 ................................
L ] =
Suitability to your group: ................. S

COMIMENTS: ettt e e s e e e oo oo oo



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

_net e et-{ oo
Excursion 4LSY\CUI ..... J[W ...... A - (name excursion) \ )((JJ/S 10“3
Howwell did the excursion fullil youreXpeetations: amass iyt sy
Enfoyment studemts! cssvemsmmmsmmnnmsmnes
ERJOVMETt TERERETEL o conimmmuins e e
Suitability tO YOUTr BroUP: ....ceeveieireieieecee e

(e Y g e A=) o 1R T o

How well did the excursion fulfil you [2Y01 221 [0 0 -SSRSO USRS
Enjoymentstudents: . cmnmmmiamnvsssisisass

Enjoyment teachers: wuawws o

Suitability to YOUT BroUp: wwamsmsiiassossmassm

GO T T B TS sy s v s as s v o s P SRV A B9 08 3 P S S T A B e T S s v
EXCUTSION Bl iR s s s e G (name excursion)

Howi well did the excursion TUHT 50U @e et atlONS: s s vmsssmsmsm s s s s s nasr s

Enjoyment students: ... T

Enjoyment teachers: .....cvvvcniniveinierene e e

Suitability to your group: ...

O I T I S evvveeeeteiee e eeeessesasesessanassseeesaeeseseeesteses s raensbeseesaaess ans s sns saeasssen s sasasaee es sanansbanenesasans sansseens saraenasssrannsnen



Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? ...... }bw//'13¥" ...... / C{féf’{“ .........................

How do you rate the course overall on a value for money basis? .............: / 5 .................................................
Will you be considering a further visit with Manor Adventure? ......... [“GS ........................................................
Where did you hear of Manor Adventure? (,)ﬂ/{&’&— .............................................................................

3
g
iC
=

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

School nan.. L Date of stay II/J/Z‘-(' ........ - jS/S/ZL}

o

Drivers name 5//)?(3@ ............................ NUMBBTE Of S8aLS icvvviiiiiaimss e

Please circle as appropriate:

Safety talk received:@ No Safety DVD shown: Yes
Sat Nav: @No Coach:  Executive @

Entertainment: Video /DVD / None

Toilet: Yes// No If yes, was it clean? QE:DNO

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes:@o

For the next section please enter a score on the following basis

— T T,
1 - Excellent 2 —Very Good 3 - Good 4 — Acceptable 5 -Poor

Professionalism of the driver:

S/ 5/5
Friendliness to teachers ....! / 2 to children ...... “) 3

5% ;
Attitude/Cooperation during stay /‘J State of the coach 5/5

Time keeping:

% =
J/r"
Arrival at school 5/5 Excursions ....... ) .....
| 4 5/
Drivers knowledge of visits ........ i
;z

Any additional comments:

....... [ MWMJL/emjp%ecucw%faqwcc/&ﬁm@ |



COURSE REPORT FORM

Chdteau de Warsy

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau de Warsy

7 Rue du Chédteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

SCHOOL: ... Elton. HQn .. .. PARTY LEADER: ... Jade L& #ignc
BT Y- Lo O .| ([, R — EMAIL:.....|eh1dney @ elionhigh.. buvy..$h ik

ACCOMMODATION: Chateau POD Village (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative?......... Y88 i

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of our centre & product? ............ /

How was the Presentation Evening? ............... Tl

How did you rate our pre-visit administration?

only ncyat'we wWds that twe bindi ;W\Cfafﬂ

1 ———————— (Mandy) 2 - WASE - Seni oVEr.

France....cccovevvveeveenes (Marie) N /A

Preview visit to the centre?......... R



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome 1 ........ Firedrill  ...... 1 ........

Room allocation B Intro talk ... 1 .......

Pupil’'s accommodation ... 2. The grounds 1 .......
Teacher’s accommodation  ......... Teachers lounge ... 1 .......
Washing & toilet facilities ... 1 ...... Cleanliness/Hygiene 1 ........

Were there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?

................... WS e

Was there enough to eat?

.................... o T R TR s reanamsi B e Sndsams st esms

What was the most / least enjoyed meal?

[ [e13 D— -1 . Least:..... 23U B9E e,
Were all dietary requirements catered for?

Y6 ok Aimiked . for En€. VeI AN L JMACK.

Please rate the packed lunch meals:........ i ............................................................................

Fruse dda.order. . cewuesked.. ka.. AVANCE. .. CakhEY... KA. gf-.v.e.v!.,

ASedo ok b SdCas. . didnck... 92k d... Sdodwich . they..
e dnd  we had to pay  for lanches i pariy
Whitn  Wds  dn o tkpenie  we hdda't  Fackored .

Ve do & § O 0f SANOWACHS
owl every was owe (¥ fewelts) Ty



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness..... 1 ..... Professionalism......l..... Friendliness..... 1 ......

Which instructor(s) deserve(s) a special mention and for what reason?

..B.hg.o.....me.n......(I.a..c.qf.uts.f..)...:....Sku.o.l.t:.u.ts ..... AOVE o A e
LConney. 4. Axellt.. = Bath.. fankdstic. dnd... Aways.  Aund. ta..
........................................................... A LT (TN L o LT N

What were your pupil’s favourite evening activities?

- T 1 Y

K o o il . '
INIPATTARY Ny sl I8 S g‘“ Y |
f f & ' b o oy

e . L ¥
8 & 3 iy, T . A" . ' f e Soants e §
A AR B v 23 A I t‘r‘i’ *’i &ip €S  Ngpet



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

How well did the excursion fulfil your expectations: ......... 1 .........................................................................
Enjoyment students: ........ 1 ..........................................

Enjoyment teachers: ....... 1 ...........................................

How well did the excursion fulfil your expectations: ..........oo...ooeerooovooeooooeoooo

Enjoyment students: ..........o.oooccoeeeoooeeo



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

EXCUPSION Qi ettt s enenenr s {name excursion)

How well did the excursion fulfil your expectations: ... s
Enjoyment students: ...,

Enjoyment teaChers: ... veniermnr e e sisiaiens

Suitability to your group: .......ceceenvc s

COMIMIENTES. wvvitietvertineaseerrinerrerasnerresesers sastrssasstassssernes sensassreanseasere nmsra teaabs hsabsbasas erbesaaE eRber aR AR AR PSR ST or e srn e rrsns saie
EXCUISION 5ieiir it et e e {name excursion)

How well did the excursion fulfil your eXpectations: ... e
Enjoyment students: ... crree i

Enjoyment teachers: .....oveorvcecnrccininiccninisiens

Suitability to your Broup: . e

00030 0] 1 1 T=L 8 LSOO O TR U U SUPTOTOR
EXCUISION Blucvivvivviiieire et scns e nr s e e (name excursion)

How well did the excursion fulfil your expectations: ...
Enjoyment students: ...

Enjoyment teachers: ... v,

Suitability to YOUr Group: . seesneens

D T T B It S ot vettreeee e eeeetessanessssessesearnas st raass senses sansnss saetonts tamats san eet bbmass tertortesansaannsnnrs enr i tesannbnssnnnnssnseissssanesnen



Section 7; Overall Assessment

How do you rate the course overall on a value for money basis? ......... < I T

Will you be considering a further visit with Manor Adventure? 1 ...............................................................

Where did you hear of Manor Adventure? ... i’rtvmm%hmf\( ........................................................

What were the reasons for choosing Manor Adventure? / .....................................................................

Which centre(s) did you visit last year? .......... T3 o

What other visits does your school organise? . NC“YO(K‘QQSE"Q(SKHHQ), ..... weldnd
Erl;u

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

school name ... Elkon...Wah ... Date of stay ... 527 & e,
Drivers name ....... PRIN e, T e e - - T —

Please circle as appropriate:

Safety talk received: Yes / Safety DVD shown: Yes/ @

Sat Nav: No Coach: Executive@

Entertainment: Video /DVD @

: N ¢
Toilet:  (Yes)/ No If yes, was it clean? / No

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes: @/No

For the next section please enter a score on the following basis

1 - Excellent 2 —Very Good 3 - Good 4 — Acceptable 5 - Poor
Professionalism of the driver:

Friendliness to teachers ..... 1 to children 1
Attitude/Cooperation during stay 1 ..... State of the coach .. ...

Time keeping:

Arrival at school ...... 1 ....... Excursions /l .......

Drivers knowledge of visits ...... 1 .......

Any additional comments:

.......... P.h‘.l.!.....Inl.ﬂx.....ahS.Q.i.\AHfg}.....Pankﬂskin.......'khfo.ughm&t,......Cn.n_:.t.c!.......no.‘r.‘.....h&':l.f................
.......... AONE..... OYE..... 0. CIp... . HES A Coedhb o buS.employmint .



