COURSE REPORT FORM

Chdateau de Warsy

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau de Warsy

7 Rue du Chéteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed b\,’ our management team. We thank you very much for your honest feedback!
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SCHOOL:. . o . PARTYLEADER: T
oness. . I22Un% .. (72024 ..... EMAIL:..
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ACCOMMODATIONrange/ POD Village (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative?.................Trmmseooeeooooss oo

How could we improve our website: www.manoradventure.com?

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & PIRTUELT srrisisim sssssmronesimtriassess
HOw was the Presentation EVENING? ............cuwuuuvmmmrieseoscesoes T s oo

How did you rate our pre-visit administration?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome l ..... Firedril  .....70....

Room allocation ..Z ....... Intro talk ..., d— .....

Section 3; Centre Facilities

Pupil's accommodation  ...77.... Thegrounds ... ‘ﬁ/L_
Teacher's accommodation i Teachers lounge ...
Washing & toilet facilities -1 ..... Cleanliness/Hygiene i

Were there any accommodation problems?

Nodhot maler (Reom 1O ) o

------------------------------------------------------------------------------------------------------------------------------------------------------

Section 4; Meals

Were the meals of an adequate standard?

----------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------



Please score on the following basis if not making any comment:

1-Excellent 2- VVery Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness....l.. Professionalism l Friendliness...—z‘

............ LTI TITY AT

Which instructor(s) deserve(s) a special mention and for what reason?

AL Unshckas.... a0 deQﬁ ...... hans....beem.. L8 AL ...
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-----------------------------------------------------------------------------------------------------------------------------------------



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion 1...... 83412@/5 (name excursion)

How well did the excursion fulfil your expectations: ‘i‘ et b e b et H e e e v R rAeaae
Enjoyment students; ;2 vrersreerer s iansssene s

Enjoyment teachers: ....... j‘ .........................................

Suitability to your group: i ...................................

COIMIMIEIILS? woeveivisevirrrrasessovsersirerssesesaresesssasessnsssse soabensbessesrassssss sanssnassses santreses saktesss sabbbn bensonsssaneensensensassbin thrssenbsnsss

How well did the excursion fulfil your expectations: 3‘5 .......................................... peess e
Enjoyment students: 119 .....................................
Enjoyment teachers: @5 .

Suitability to your group: 15

Comments: NDNO@W ..... " ( aTW@armproMfr¢Nunf ......
3m&m\a§,ste; ...........................................................................................

1

How well did the excursion fulfil your expectations: ... e

1

Enjoyment students: ..o,
—

Enjoyment teachers: ...l vienimiiienereenrereeseeens

Suitability to your group: 1 ...................................

Comments: %CX\@VW\WWM&WMW“V‘SWWM*@
@/&M‘W&afshogoﬂkm‘c“ ...............................................................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Goad 4- Acceptable 5- Poor

Excursion 4@0&&@!(’1 {name excursion)

How well did the excursion fulfil your expectations: j—- PN
Enjoyment students: ..1 et et

Enjoyment teachers: 1 e

Excursion SDD}']R:ann .................................... (name excursion)

How well did the excursion fulfil your expectations: 1 e e s p b
Enjoyment students: ...

Enjoyment teachers: /—L e,

/‘

Suitability to your group: .....=.....

comments:.. NGO S, .10, ke 8. soumey.

........................... | uwwamw loe
bek

Excursion Ggaﬁlff(ddj (name excursion)

How well did the excursion fulfil your EXPECLALIONS: worvvrivriireinarsesiiessrsrssestenesseens

Enjoyment StUdents: cuvucnrceeceeeeerceeses oo,

----------------------------------------------------------------------------------------------------------------------------------------------------



Section 7; Overall Assessment

Which aspect of your 'sta‘v- was most enjoyed? Dlsy”’ﬁw eveseess ettt Re e arE s st

-----------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------

How do you rate the course overall on a value for money basis? -j— reervesreerr s sas e tas ans s reres
Will you be considering a further visit with Manor Adventure? ‘iﬁ} ...........................................................

Where did you hear of Manor Adventure? .. CO 63:9“2-

What were the reasons for choosing Manor Adventure? ... V a.luﬂ &CI ng v WW@
oo L84 Conby. Chatog..1agp.. A21 7o VR rpmted. rareat s

Which centre(s) did you visit last year? ....... Y MMQMM- rees serseantpsnasnesFRssR SR IR RN OSRREROERO R SRR RS T ATEE
What other vislts does your school organise? m ererasmeeeresneseesabebt e s Tt eb et R AR R BRSNS R AR k10

------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------

Section 8; referral

Do you know of any other schools or colleges that may be Interested in visiting any of our centres in

England, Scotland, Wales or France?

-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------



“Section 9; Coach Report Form

o £

School name ... eeare . _é ......................
Drivers name PQML 14 O’ﬂ/[@ﬁ Number of seats 5 3

.................................................................................

v \ awived cn bus
Please circle as appropriate: /nf"' und | P

Safety talk received: Yes/ No ; Safety DVD shown: Yes

only P, Screan 7
Sat Nav: @ No Coach:  Executive / Standard ~ wjwre
Entertainment: Video None

Toilet: / No . If yes, was it clean/ No

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes@/No

For the next section please enter a score on the following basis

1 - Excellent 2~ Very Good 3 - Good 4 ~- Acceptable 5 —Poor
Professionalism of the driver: |
cellen _ TRy _
S Paul & , Same
Friendliness to teachers ‘GYhers Poov | to children ..........
AV
Attitude/Cooperation during stay SEUMC State of the coach ..l.‘

Time keeping:
Arrival at school ......7. ... EXCSIONS v s
Drivers knowledge of visits ...7.o........

Any additional comments:

K0Sy daven. T OBMed i i fea p\AR, ddin ' Iadp With lugqade...
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QOO UL % LI 100 ISIUS. oo
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