Chateau de Warsy

7 Rue du Chéteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!
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DATES:.......l.[’.f....[..‘fQ..:.Z.z........:?.i.a..‘[..l.(.{..!...‘?‘..{.. EMAIL oot
ACCOMMODATION: Chateau / Grange / POD Village (circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informativer®.................. /‘”A ...........................................

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? ’\}Z.f’& .............................
How was the Presentation EVENING? .......c.occuvevvvveveverseciesse s, ,\{f['\\ ...... A

How did you rate our pre-visit administration?

UK oo (Mandy) |



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor
Section 2; Arrival

General welcome  .......M..... Firedrill  ......] ‘ ........

Room allocation Z— Intro talk  ....... ] .......

Pupil’'s accommodation ... Z The grounds ... , ......
Teacher’s accommodation ?' Teachers lounge ... I ......
Washing & toilet facilities } ....... Cleanliness/Hygiene ...... I ......

Were there any accommodation problems?
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Section 4; Meals

Were the meals of an adequate standard?

.0

Please rate the packed lunch meals:

Any other comments?



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness....... L . Professionalism..... l ...... . Friendliness........}...
L "'

What were your pupil’s favourite evening activities?

.................. paap Al



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion1............. s il Sl ootl - N (name excursion)

|

e

How well did the excursion fulfil your expectations: ... e

Enjoyment students: 2" ..........................

Enjoyment teachers: .......cccveeeenee. l .............................

Suitability to your group: ............0.. s .; ...................

Comments: ......... WM{D ........... 2 "’M'Q’CJ\ ........ ol ‘/{(—5 ....... LM;‘D ....... R ‘fff?'?/
............ ST . SO D QWJWQKU‘(@@{A»LWM"

Excursion 2:.........k - M .................. WK, il'()\[\ ...... (name excursion)
anwkdadae S . /
How well did the excursion fulfil your expectations: ............ fw%é"/\ ........ A ........................
Enjoyment students: \ ....................................
Enjoyment teachers: ................ \ ..................................

Suitability to your group: ......... /tu‘\/} .....................

gﬂ ...........................................................................

(name excursion) (Ww‘«@ I’LJ
How well did the excursion fulfil your eXpectations: ... e
Enjoyment students: .....ccoeveereercn i e,
Enjoyment teachers: .....cccoviiinccn s
Suitability tO YOUr BroUP: e
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Section 7; Overall Assessment

Te.

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?



