Chateau de Warsy

7 Rue du Chéteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be

assessed by our management team. We thank you very much for your |honesfc feedback! LR i
il N . ‘

PARTY LEADER:.. ... ’

SCHOOL: . g ‘
Vh 1 '
DATES:......... u ......... QA S&%( EMAIL:... | S

ACCOMMODATION: Chateau //Grange)/ POD Village (circle as appropriate) : Y

Please score on the following basis if not making any comment:

- Excellent ) 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative?.......... k /‘Q%Q) ..................................................

How could we improve our website: www.manoradventure.com?

................................................................................

If you had a visit from one of our School Journey Advisors;

Did he provide a fair description of our centre & product? ................ A’/AJ .....................
How was the Presentation EVENING? ...ccicvinissmonssnsnsssmensans /V/%l' .............................

How did you rate our pre-visit administration?

UK.....L.. .L&ZJN%}....(Mandy)
France. '*Nﬁ%ﬂ&v(ﬁ;ne)

Preview visit to the centre?................. g

7~



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome ... ... Fire drill S

Room allocation w~7—~ Intro talk  ...... j”””

Section 3; Centre Facilities

F 5‘7":(‘{‘.‘;4.—’\) i l
Pupil’s accommodation .4 o :‘ZU Thegrounds  cconfen
3£J ,f' LD #
Teacher’s accommodation ZW‘YD Teachers lounge ... J”
. ; . 2-9‘? = 3 , . 1
Washing & toilet facilities  ..£.L¢\0¥" Cleanliness/Hygiene ........ y 7l

Were there any accommodation problems?

¥

......S(‘lﬂ.f.;‘{.ﬂ.‘,!iﬁ ...... hinS .. XO0MS... dal (95//5 _

o Loat s hodds.. .. (0om... [c/( ...... HaCheds.. .

.....................................................................................................................................

2o 0%&’(‘45 ik

Were all dietary requirements catered

Please rate the packed lunch meals..........%

Any other comments?

................ Studeald...n0
the  Canleen. . fap. vater. undankable .



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness....==. Professionalism....l... Friendliness...j':...
Which instructor(s) deserve(s) a special mention and for what reason?

Q{j’l 1 P /‘%&/f h ﬂ’(,("JWJ

Do you have any suggestions on how we could improve our product or evening activities?

................................. QM/MO\M(AWJL,MQS




Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

/\/' 2
Excursion ll ¥ :KSTz .......................... (name excursion)

How well did the excursion Tulfil yoUT BRPECTAtIONS! wu v

Enjoyment students: ... ieie e,

- f/ /é’(j /tSzﬁ/u) A

/Z % / N k_ﬁft/ﬂ&ﬂ

Enjoyment teachers: .......}
Suitability to your group: J...ccec e

O M N BN, wieiiireeueriesiteresntsseeuessesass bsassesssas s sessesansaresnsseeasssasasssaesssabs as bt heebn senbbn sebbbs sas s sas easbs nbssas bhnabs eenae sannnsnres

EXeursion 2: ... ﬁ\zlfs ...................... (name excursion)

How well did the excursion fulfil your @Xpectations: .........ccoiriirie i e

Enjoyment students: ............... L ................................

Enjoyment teachers: ... foeere Q / _______ 8//{ S{)Qf/lj /7/\-(‘
% — Z,c‘rvu/f‘-{’ 6’{(f€/(7 a (<

Suitability to your group: ....ccoeee e fevnnernnennn KL )
y to your group: { j ~ (ews”

COITNIYYEIN E55 siwsvosvssanssisss oss sy ssss oo LaEss o4 03 Eav¥EVRAH SR TR R o6 FTY STV ST S04 S E SR B ST R R A TR VTSP T
Excursion3:.......... (fg??%ﬂiﬁ .............................. (name excursion)

How well did the axcursion TOIfil your eXpettationS! s .sssmemmssss sy ooy s m s i i
Enjoyment students: ..ol

Enjoyment teachers: ................ ///()D”AZ\'[ '

Suitability Lo YOUErOUES sl wummemsmss

o L LTS LT ———



Section 7; Overall Assessment

Which aspexct of yourstay was most enjoyed? sy oo s

What were the reasons for choosing Manor Adventure?

(/_’/Q/Mjm/ ...... LN Ll .. €

Which centre(s) did you visit last year? ...l MA0LT oM o AU SR

What athiervisits does your schioo] OrBBTISE T sy s o s v ies

Do you have any further comments which you feel would be useful to us?

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?




Section 9; Coach Report Form

A - _—
School name . . Date of stay ...... ‘7}(2'9271}4; ....... C’}ﬁ ...

’ \‘lj

' ‘o (—\ \
Drivers name Sl Nl Number of seats ..... (/ ..................................

Please circle as appropriate:

Safety talk received: @ No Safety DVD shown: Yes /@

Sat Nav: No Coach:  Executive / Standard
7

Entertainment: Video / DVD / None .
Toilet: @ No If yes, was it clean? ¥es / No

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes Yes /No

For the next section please enter a score on the following basis
1 - Excellent 2 —Very Good 3 - Good 4 — Acceptable 5 —Poor
Professionalism of the driver:

Friendliness to teachers ‘—2—' to children jw

Time keeping:
Arrival at school rj’ ...... Excursions ...... l

Drivers knowledge of visits ...... j’

Any additional comments:
Fi




