Chateau de Warsy

7 Rue du Chdteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!

. i~ -~ A .1

SCHOOL. . — ~t PARTY LEADER:. ..

DATES;...,?J/O.& 23/31/&;/&% EMAIL:..

ACCOMMODATION: Chateau / Grange APOD VillageY(circle as appropriate)

Please score on the following basis if not making any comment:

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival

Did you find the brochure accurate and informative?...... U}J" .................................................

If you had a visit from one of our School Journey Advisors; '\)/A
Did he provide a fair description of our centre & product? f\}/ﬁf ........................
How was the Presentation Evening? ............ J,G/A ...........................................................

How did you rate our pre-visit administration?



Please scare on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome ..., g\ Firedrill ... § \
Room allocation I\J/A intro talk  ....... g (

Section 3; Centre Facilities

Pupil’s accommodation % The grounds A
Teacher’'s accommodation ...... ﬂ. Teachers [ounge e/
Washing & toilet facilities  ............ Cleanliness/Hygiene 1( e nole brelocer

re: mafiire S’i'f/-‘)

Were there any accommodation problems?

...rk,...&pme, %\WM RP=Ya W 7=\ A W -2 maHAfe,?s{z’ . (POM 13 )
i, Teadhens.. \mtnje.. .. Aa. et ml\r <chaua. oA s,ola

Section 4; Meals

Were the meals of an adequate standard?

>/¢5 ...........................................................................................................................

Was there enough to eat?
N;O\'oﬂ\'&e s‘f}\/\/!l ATV J‘“F Lah LS E.. u’ \'E.e ...... imac:‘ Aan ocel

What was the most / least enjoyed meal?

Most........ % ..... j».{%Qf’{,\(} ACH .. Leas't F\fﬂ ‘ﬁj l’lt‘ (,}q J—E t J )

JD\Z‘Z(‘
Were all dietary requirements catered f

Please rate the packed lunch meals:.....MMmtJ )@..;CE lnu.«L S‘-*Aneea ~Peet”

Any other comments? ordes  al Horeof ( W"‘J clar:j )

.........................................................................................................................................

......................................................................................................................................................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness...... iL Professionalism...... i\ﬁ . Friendliness.......

Which instructor(s} deserve(s} a special mention and for what reason?

............. f%u-«s,wm\)m@l”

............... Ca\n,g\., A t,s)me&LL Ne\akabl e condh e iiSm.

Sh)c{upf;: L4 ’\j e(,@ \’\emt k. \\«M L X,}b\&é.ﬂ(ﬁ N
( , hm....uu..'l k&?f B 230 W%, O .S ’)f( (w28 cxf)lc&sﬁ LA S
o \f'u? \r\c‘.u\(_jc’d (} @praton < bezecf~
How do you rate the evening activities? \f(&m{) o \(,—mﬂ Ve Gy J

......................................................................................................................................................

.........................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

.........................................................................................................................................



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Excursion:..... Al L(J]—:- HU SN i (name excursion)
New focact lanct  Tles \‘\ﬁr(c;,\/ T\’l\eladc/ }\Q(L\ﬂaJ{’b Crader

How well did the excursion fulfil your eXpectations: ..........ccieeiieeuieeeepeeee s et sessesese sre s sre g aseens

L,\».dé’ WO Ltw
Enjoyment students: ... $ (ﬂ,\,\ V’\ftﬁk’ﬂv\ig \r)d'ch cp SJ\:.JPLL(&HLQ )‘(: ‘E&-
A Y et e
/'_L oL SY deabt’ o U j ::’Lg bl Rseeni

< f\L—\/)/’
Enjoyment teachers: ...

(hel ,’J(cl L'

Suitability tO YOUr Broup: ... e e j? Aeanicte dz ’

Comments: ﬂ"\(FC’LLCa&\“QOW'\%(‘/\\'Z‘EHJJ.J'\C”M‘f("\c.k\.«-cjl\

Koo Af-}\fé- =\, vnﬂf.}?...:{ﬁ \nng Y e ;Jl.z( ]/' 5 r}"‘\(‘v»ub lo
cxp\ e ':nd e m)tkcrﬂ - *‘ ” €l g
Excursion Z\J\""‘j(&l J.(i ............. o (name-exeursion) Welle “j\oq ean
& sy \l/

How well did the excursion fulfil your expectations: ........cccocvvecvvieeviscceenennne 5 T =3

Enjoyment students: .............. Z ................................. e T i et ‘:L
Enjoyment teachers: 1H_ — i
Suitability to your group: .......... /,.,&—- ......................... IO ES RO | SR — /-I_

COMMENtS: oot LR NI N B N e ?‘;}Lb ]

N \:3( L\‘\\Q\.f\'\((l‘ \%\C}J‘ Y&Q— “\%\’O\S C(‘fﬂl e
......... o (-.1.9.....c..\g.z.&.f.d.....—.m.....(.:«.....@m?m.lé..k:\::.\.{.c:laa;j..l\@:nc.(ay...,.........................

EXCurSion3:.:PL’ZJ.\,L‘S..::.—.....ﬂﬂﬂ\'..’xif!.\f‘.&i’ﬁ._ (.name-eu@um—} \oL\fC\ - tht \‘jup .
‘C‘:\\ el locuf_r/(ﬂh’a,&\e + )o‘nab scSion )

How well did the excursion fulfil your expectations: NI LR R werede r_ux.,cf{-’ %a_l_

s H‘{ fertcice oy closect .

Enjoyment students: .......5= -

/\M \"Li\( r C“\,L
Enjoyment teachers: ...
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O
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Section 7; Overall Assessment

Which aspect of your stay was most enjoyed? A\.{k[&tht}\kldouﬁiﬂfﬂﬂﬂjp LJ'(”C{

............................................................................................................................................................

Which aspect of your stay was 18ast SATISTACTOIY? ..ot vt et seseesessses st st see e e e enseasanensenes
How do you rate the course overall on a value for money basis? \\f/A .................................
Will you be considering a further visit with Manor Adventure? .........J. Lot TN
(W ) - '
Where did you hear of Manor Adventure? \‘\Aﬂﬁ@lﬂ&i\%b"’ ........ ),Olé ..... fevesenenene et snnanns
What were the reasons for choosing Manor Adventure? ........... %‘t/‘i ........ L U
—//
Which centre(s) did you visit last year? ........... /// .........................................................................................

What other visits does your school organise? ........ \"\S\\ﬂ

(,(:z.ml)') / 6‘- \M,‘)) m&ommfé \%G«Lﬂq)\eldﬁ .....................

Do you have any further comments which you feel would be useful to us? .

................ \Mf@\ﬂwsax)\qalmui\&aw\f\dawr

............................................................................................................................................................

............................................................................................................................................................

Section 8; referral

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

......................................................................................................................................

...............................................................................................................................



Section 9; Coach Report Form

School name ..J Date of stay ....... 27/ 0[)/ ?3// g I/OS/ 2%

DEIVEIS NAIME oottt reee s eseaeanas Number of seats ........ .SL*— .............................

Please circle as appropriate:

Safety talk received:@ No Safety DVD shown:@’ No

e ———

Sat Nav: CYE/S) No Coach:@w Standard

Entertainment: Video /DVD / '"oné\' %w\: \’\:-v‘f V\&C‘LC\(’-KL

Toilet: @ No If yes, was it clean? /Yes// No

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes:{ YesJNo

For the next section please enter a score on the following basis
1 - Excellent 2 —Very Good 3 - Good 4 - Acceptable 5 —Poor

Professionalism of the driver:

Friendliness to teachers 2/ to children z
Attitude/Cooperation during stay ...... ] State of the coach l .....

Time keeping:
Arrival at school ........ l ...... ' Excursions ....... l .......
Drivers knowledge of visits ........ l .....

Any additional comments:

........................................................................................................................................................................
........................................................................................................................................................................
........................................................................................................................................................................
........................................................................................................................................................................

......................................................................................................................................



