Chateau de Warsy

7 Rue du Chdateau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be

assessed by our management team. We thank you very much for your honest feedback!
- S A1 o

SCHOOL e, PARTY LEADER:  ocsemeroveeen .
- i o

DATES:... L. ™ §r‘«\ Y\ 2,07\.. EVAIL:  mp o S IAL

ACCOMMODATION: Chateau /(Grangg / POD Village (circle as appropriate) —

Please score on the following basis if not making any comment:

@Ileﬁ 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 1; pre-arrival
Did you find the brochure accurate and informative?....%—.-ﬁz.% .....................................................

How could we improve our website: www.manoradventure.com?

If you had a visit from one of our School Journey Advisors;
Did he provide a fair description of our centre & product? ........ MIPY ................................
How was the Presentation Evening? ‘N\P( .....................................................................

How did you rate our pre-visit administration?

France. \1 (Marle)

Preview v25|t to he centre?. \/@L@U&,



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 2; Arrival

General welcome \/@CMV\]: Fire drill & .......

Room allocation  ......0....... Intro talk ...

Section 3; Centre Facilities

Pupil’'s accommodation  ..4=.... The grounds ...
Teacher’s accommodation ‘1'/2' Teachers lounge “/-L
Washing & toilet facilities j" Cleanliness/Hygiene L

Were there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?
Gt dnce of. o

IR Ciad o buds ccm.id m@d .

What was the most / least enjoyed meal?

st 210k d/w .............................




Please score on the following basis if not making any comment:
1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

Helpfulness...L... Professionalism.....lm.. Friendliness..‘i-n....

How do you rate the evening activities?

\J@M%aad@\ﬂﬂ&%ﬂ%%%é\%ul ..... cu_/_xct__

%UM@:D A ocm?ﬂ~ '

What were your pupil’s favourite evening activities?

WQWMMM&W’WO&U’W

Sodhiy. CouAd \‘.J\;or\omwu‘maot@uﬁ ......
On W N A -

Do you have any suggestions on how we could improve our product or evening activities?




Please score.on the following basis if not making any comment:
-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions

Comments: . \‘\M/ U\»/D\f\kd/ w (QV\Q
e we Hnho -hz

Excursion 2:.|.

Cmmﬂ\LoMfiwL MM@ appscdated e

cafhudoal Q,Ww e maudted

Excursion 3:. @]\) O\Jk ... (name excursion)
\J\_/Vk, i

How well did the excursion fulfil your expectations: ...ctm.ooevovoeeeoooeeseoeeoooooo

Enjoyment students: ..... l ..........................................

(ie«.m,&ftm’ (ﬁyamug Lasonand ackivifts-
So. el b and LWV}W%



Please on the following basis if not making any comment:

-Excelle 2- Very Good 3- Good 4- Acceptable 5- Poor

Excursion 4: W A3 Ldf rrreeegeneeeenaens (NAMeE excursion)

MM

How well did the excursion fulfil your expectations: ..... j— ........................................................................

ENJOYMENt StUAENTS: wv.evrveeiee et eeees e en e
Enjoyment teachers: ......o..coeveeiee e ceaenns

L

Sliitabli e Yourgroue iy

s A b 6 LS. AOWL guiade .
a ke tond. nkausiasia.......

(name excursion)

Excursion 5:
How well did the excursion fulfil yoUr @Xpectations: ...t r e e er e ere e
Enjoyment students: .....ooveieeni e
Enjoyment teachers: .....cvccevececiveie e
Suitability to your group: ... veviernieeereee e

o 115 L ——

EXCUISION B o snmmnmimisss s s s i (name excursion)

How well did the excursion fulfil your eXpectations: ........cciceieiri e s s e s
Enjoyment students: .......ccccoveeeiiece e e

Enjoyment teachers: ..o,

Suitability to your group: ..ccoveeeeeeiie e

O LTl ——



Section 7; Overall Assessment

N

Which aspect of your stay was least satlsfactory? .................................................................................................
(L ,— 1
Conch,. (Jou\cuou AL
How do %b(rgtzcthe cour$ overal! onav 9 ue for money basis? LW ' "
KL e /AL MBNIAL L ip

‘w\jdg M&
Will you be considering a further visit with Manor Adventure? ..

Where did you hear of Manor Adventure? .. (ﬁﬁ@w& LU LL{\@ SC)([O J\Q

What were the reasons for choosing Manor Adventure? . C/h.@ Cﬂ. # Q&&W\Jﬁﬂ/ﬁ/
\okhon.. amd...S %cu@gr ................................................................................

Which centre(s) did you visit last year? ... [\} l ......................................................................................................

What other visits does your school organise? .. MBV\W} N\a_} (/ML /Y/t&ﬁ
WL Sl A (M e

Do you have any further comments which you feel would be useful to us?

AWERNEr \\J\Q "@&LX Q,JLQ, VOW Hf\m M...
Section 8; referral % @VU’JLLWK

Do you know of any other schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?

M@f\} ...............................................................................................................
N A R



Section 9; Coach Report Form

| - "¢’
School name .\ N A W(’V\ﬂ Date of stay ..... o H/\ ........ LB S
&3& (\5{%%@7)% ANy

DriVErs Name ......cooveeiveeeeeeeeeeeos oo Number of Seats ........eeeeeeeeeeeieooo
Please circle as appropriate:

Safety talk received: @/ No Safety DVD shown: @/ No

Sat Nav: No Coach:  Executive / Standard
vk dldink e

Entertainment: Video / PVD)/ None
Toilet: (Yes// No If yes, was it clean? ( Yes)/ No

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes:/No

For the next section please enter a score on the following basis
1 —Excellent 2 - Very Good 3 - Good 4 - Acceptable 5-Poor
Professionalism of the driver:

/1
Friendliness to teachers i— to children ...

Time keeping:

Arrival at school 5 ....... Excursions j-— ......

Any additional comments:

&Qdm K Il




