
  

COURSE REPORT FORM 
Chdteau de Warsy 

  

Your views are very important to us. We would greatly 

appreciate five minutes of your time to complete and 

return this form to reception prior to your departure. 

We hope you have enjoyed your stay with us!



Chateau de Warsy 
7 Rue du Chateau, 80500 WARSY (FR) 

Course Report Form 

We constantly strive to improve our standards. Your comments are very important to us and will be 

assessed by our management team. We thank you very much for your honest feedback! 

SCHOOL: Gas.. SNeesrs.... MNesowdson PARTY LEADER: C\Sx hose Yow Ney sessessee 
AVY / : 

DATES: Pay NWA LOtS  ema.cuRoc\s ri C., IIIAMEMESyon , 

ACCOMMODATION: Chateau (Grange}/\RODWViNdge (circle as appropriate) CON 

Please score on the following basis if not making any comment: 

1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor 

Section 1; pre-arrival    
   Did you find the brochure accurate and informative: ra dwn, besees Se? Selene AS OA, 

6&& Likos ASE SP T CKO A Yar Ww =<\ we MS eh) 

How could we improve our website: www.manoradventure.com? ow. 7. oN 
~ C« AN Annee 

If you had a visit from one of our School Journey Advisors; 

Did he provide a fair description of our Centre & PrOdUct? oo... cccsceesecseeeesesseeeeessssseeeeeseaees 

How was the Presentation EVening? .......ccceccecssssecsscseceececseeeeeeeceecseeaecseeecsecaesaeceseeeansesaeaseaeeaees 

How did you rate our pre-visit administration? 

. —~ —e weep 

U6 va anneshrmnliong f \ Wy OPSQLA SE N *¥ TARP wo * SRE Ce 

France Vo a\ AQr2zror 

  

. . >A RAN 
Preview visit to the centre?...ds Pb... ecsseutesesteasenss EAI



Please score on the following basis if not making any comment: 

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor 
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Section 2; Arrival \ “<*> 
—& Cee ne 

~~ 
pe SS 
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. ‘ Oe ) “\~e i) 

General welcome Fire drill @. Yor Bes wef. 

PS Mi bess oS 
Room allocation Introtalk  oued.. ern - Tae 

Oss a C eT SN 

Wo awk eA ee Sec G42 

Wey ALTA Section 3; Centre Facilities ~.-.—.x..-. ~~ 
XY on enw —— ‘ 

gee WSO 

Nov ~ a ’ a &. anit Dun 

co Pupil’s accommodation @. The grounds Qe > * - 
& A 

= _  Teacher’s accommodation 2. Teachers lounge G) a a ea 
v ~ SIA e N GNU 

Washing & toilet facilities O». Cleanliness/Hygiene@..—>... SS ang whe } 

Were there any accommodation problems? 

Section 4; Meals 

Were the meals of an adequate standard? 
\ - ‘ \ 

Aer. Kee, Sedans Sees & Ns veces: sR. aaa YARN . 

. | 
NE Stee I CEB Decne NED Reco \ bea Nas. Seu 

What was the most / least enjoyed meal? 

Most:Yraten\Nane » A. Eeevn hs ee Least:....S:3: BR. ALM osworder veseseees 
Ass (was AYaxnrew~ er PAD BUA vo 

Were all dietary requirements catered for? “Ss <) SOS 

WS. ke saes Xeceseeees Ord Noss : — Poe REEeECCEE PEPE E OE eee eee ere ere reer e errr errr reer ere re eee eed 
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Please score on the following basis if not making any comment: 

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor 

Section 5; Centre staff & Outdoor Pursuits 

How do you rate the Centre Staff / Animators? 

\ 
Helptulnes(2.. Professionalism.\..<.. Friendliness. 

Which instructor(s) deserve(s) a special mention and for what reason? 

CO eX NSN beseaees Ne ee Cro QRS ores POO RRS beets 

so Yc eeeeeee Seon ee. beseeeeeed Or AT eee! wt, NN a GN CLA SES Seid Bifod eate 

ee A ccseeeee ws... \ S Retr Dec ctecesssesescseseecessceseacueseacsesescsseseasasssecsusasstecacsteeusesseseneceeseees 
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NO setae Mhgsseseceeseeseees SsceWen, bese Ania deseaeceeeees Os: wrS Seeeeees ase t ewaeee Qed —\y 

orece. Nae eceueseeeens XW ee SIR OAD eeececaneee aA. Me vveeeee ed Ga



Please score on the following basis if not making any comment: 

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor 

Section 6; Excursions 

Excursion 1:...) vas Aah donee Nov ne eae eases (name excursion) 

How well did the excursion fulfil your expectations: \.ecccseseesecsessesseseessessseeseseesseseeseseescsnssescsneseeesseeesenees 

) Ns p oc 
Enjoyment students: sonude beseseesceseeaueseeeaeeeeeeaeaes Sy 7 

>So aan \> 
WN Qe > 

Enjoyment teachers: ......... C2 ies SaccduababetesrSenaleneonene Qrr\ He Age Keo fee res 

YD RIAA a EDO TARR CR. Vor 

Suitability to YOUF BrOUP! Cece ce ceeeeteetetseeeeeeeeeeneeeees AW SED Ne WK aot, 

Comments: S88... SaaQ Note ccc mesegans PS rwray apesunes on... Nena... seeeees Cra Are 

conde. ete, Nata vaennahmea va seseees sa daws basieseaned saan, sees fam AGry . 

Excursion 2 Srnec en essing (name excursion) 

How well did the excursion fulfil your Expectations Neer eecccsecsecseesescesecesceesescesaeteesaeseesceecsessecaeeseeseeseeeess 

Enjoyment teacher Be) se cescesaesaesaeeseecsecaecaeeueeeaeesaees 

Suitability to your grouk BD Ahaciisiennanansieewnsrimmnine ston 

Comments: santo ONS TTS ATS acaaneanes FINNS. Ree cecccces ..\ Fpavaae dase Demat en wee ny ° S 

rAK MBCA jj 

How well did the excursion fulfil your expectations: ... MLE cccccceecsesesseceseeecseseeseeseeaeececensesaeesseeaseesaeeaes 

\ 
Enjoyment students: ..... (? ssedsuetignkone coswenswoseesnssi eaves 

oY? Enjoyment teachers: ...



Please score on the following basis if not making any comment: 

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor 

EXCUISION 42.0... ce cecsceceeseecseeesesescssesaeseeeseeseecesaeaeeanenaes (name excursion)     

  

How well did the excursion fulfil yoUr Expectations: .......ccscecceccecseseeseseeeceeceeeesse/ceeceeceescsacateecaeceeeeseesacseeeses 

Enjoyment StUCENtS: ..... ccc ceeceeceeceeceecseeeeeeeeescaecaeeaeenes 

Enjoyment teachers: ........ccceeseseesesseeseeceeeeseeecesseeeeseees 

Suitability to YOUP QrOUP! woe. ceceecsecsecseeseseeseeseecseeaeceeees 

COMMENDS: ....cccccccccccccsecscesccscceceeccecesccesesecsececeecescecceseeecseceecuesessussssaghseseuucuecuesueseeseusscerececesesessusesseeeuseusseeeeseeeses 

EXCUISION 52.0... ccsecsccsecsecessescessceseecesesecaecaesesesteceeeeseeseees (napne excursion) 

How well did the excursion fulfil your EXPeCtations: ..f..ccuccsssessescesseceeeeceeceecesseeceecsecaeceecseeeeeeseeeeeseaeeeeees 

Enjoyment StUCeNts: ......cccceceecescseceecseesecseceeceecaeea ens / / 

Enjoyment teachers: hseettnennennnnnnnseee a 

    

Suitability to YOUP QrOUP? ...ccecececssecsecseesecseeaeesse/eeeeens 

COMMENES: .o.cccicccccccccceccecccccecccccecceseeccesssccececccecegceceusccacueuuseuscusauaasecscasscueaeecussusaesaueuussuscuseuseuaceeaeeeesceceusaueusaaunaasanes 

co [Le 
/ 

BCLIESI ONT 682. nnnnnnsnsiansnsissaitianeniniensinenunmanse U ccssssssssessessne (name excursion) 

How well did the excursion fulfil sok cisecetans sss ei ih RP Ao a ectespehamERetosRS 

Enjoyment Student: oo... cece ececseeeseeeeseteecsseeee anes 

  

Enjoyment teaches: .........ccfecseesseesteteseessseseeeaees 

Suitability to your group: l ee cescesseseeaeecaecaecesasseeaeeees 

COMMENUS: weeicecccccccssccscccccecesceeccecsccecsscsuceeuueseecuaesseneceeeeauucusceeecesuesuecueueeececausuueusceeseecescuscueseeccecuseeseuaceesssusaueeeeeeens
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Section 7; Overall Assessment ( ° 

or 

Which aspect of your stay was most enjoyed? Sather Gi Rien aDAahinnn 

THA ENE anaemia ‘Wd BebeRON A Ng. sieuinine eiinnsnini sean eaatni et sn Fn eSATA SN SRA AN Cialadlld cinnipnsesneaaioninnenieeimanrevniainyaenanieciesiei 

Which aspect of your stay was least satisfactory? A Get PN? Be Por G sasasaed \e> Sas eeeaee Nein cece 

OSSD i RAR Roteiotbeties seen eam nig tines ca beseeseae Rew, Cowen NN Ok 

. \ 
How do you rate the course overall on a value for money basis? © ses aesseaseseeseeaeeataceseeaseasesseseeaeeeeeeesecaees 

Lewes osarnereeiase' we re sains Oarakiescan ayer AMIR Em KP Tee cece eee Vasa nsineide DORR 

\emavnay a aieenaeis De ossisanes Ness. SAR Oh D.Livvianencns — Ree aaah ee Se See GEisnmenanaacene 

Psse 7 was neste beaiceameais GANA ININD. OD Sete Recess Gees fa a... aoe. 

Ow ROK “=> Yo Cnn em WARE & On awk —_ fe ; 

Boating Vorwd 
Section 8; referral V0 QC eee | COM 

\auy \ee Dir Q\s Yad on on We cad 

eR Nas = re , 
Do you know of any other schools or colleges that maybe interested in visiting any of our centres in 

England, Scotland, Wales or France?



Section 9; Coach Report Form 

Please circle as appropriate: 

Safety talk received: (‘es) No Safety DVD shown: Yes / No 

Sat Nav: (i=?) Coach: Executive / Standard 

Entertainment: Video / DVD / one ) 

Toilet: (5) No If yes, was it clean? (Yes ) No 

A 

Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes: (ves }No 

For the next section please enter a score on the following basis 

1 —- Excellent 2 — Very Good 3 — Good 4- Acceptable 5 — Poor 

Professionalism of the driver: 

Friendliness to teachers ©. to children ®D 

Attitude/Cooperation during ste). State of the coach @ 

Time keeping: 

. . A 

Arrival at school Sac“... Excursions Ge? 

‘ 

Drivers knowledge of visits (2 seen 

Any additional comments: 

Dy Nae... E88. Keenin NO CN OE Davee: MEd... Asiana. 

SERIE Dei cccccees ONT. QSOS. REET. OCS. OR GYNL 
NES OBR cee OL... Memento beseaees Ngee ROR Recline seen Toe SOE see whe. ASS nals 
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OSaais.. IS siesta PRoaweacie. han S.C MAL SRO EMO SOQund ead re Saeki , 

S S wk Sens \o ond on Vode nee nk aS & ~y 7 SS SA va & \aX ce \ & 

SQeolwe Xe DS OWA, Snr ee oe vol O23 KWo we’ WOee2oSsenay OA 
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