COURSE REPORT FORM

Chateau de Warsy

Your views are very important to us. We would greatly
appreciate five minutes of your time to complete and
return this form to reception prior to your departure.

We hope you have enjoyed your stay with us!



Chateau de Warsy

7 Rue du Chéteau, 80500 WARSY (FR)

Course Report Form

We constantly strive to improve our standards. Your comments are very important to us and will be
assessed by our management team. We thank you very much for your honest feedback!
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Please score on the following basis if not making any comment:
1- Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor
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Were there any accommodation problems?

Section 4; Meals

Were the meals of an adequate standard?
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Was there enough to eat?
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What was the most / least enjoyed meal?
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 5; Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Animators?

[
HelpfulnesQ.” Professionalism. ... Friendliness@.

Which instructor(s) deserve(s) a special mention and for what reason?
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Do you have any suggestions on how we could improve our product or evening activities?
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor

Section 6; Excursions
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How well did the excursion fulfil your eXpectations: M i et

\> ) SPANES
Enjoyment students: @ e o _ \-
=0 C\\.(&\’\

; N \Mw&u\ > -
Enjoyment teachers: ......... @ ................................ e\\,\\\ o O Na (ee o~
@ DN (N rW'\’ -C/D(_;\r»,-m S S Vo o\

Suitability To VoUr Broup: Kaare s A IS N don R\
Comments: N3%.......... Lan e, \\\Js.\) ........ @»Q\.w_b .......... (A\';w«‘c\ ....... (.,Q&\w.kﬂk\

C}T\J&A&‘u’\’\ww\:\\.\\m ....... Qi\-’\‘v\"““\5 ........... <\‘—<—/X\»:.> ...... BN D -

} N

Excursion ZC’\AOGCJ\Q\\kQ&L\\wdb (name excursion)

. o ons( )
How well did the excursion fulfil your eXpectations N et e

Enjoyment teache@ ..........................................
Suitability to your grOU@ ....................................

How well did the excursion fulfil your expectations: ... s

\

Enjoyment students: ..... Q ......................................
Ay

Enjoyment teachers: ...

Comments: Q\fu"»\\}(ﬁcﬁ;><—\»~o§sv’\;\ .......... (c_*uw\\)ﬂ»\\c\g\\,g\&



Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good 4- Acceptable 5- Poor
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Section 7; Overall Assessment / ”

Which aspect of your stay was most enjoyed? \:oﬁéx\v&\a&&;,.CﬁiQ%W\w\lvg
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How do you rate the course overall on a value for money basis? .. smer e
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Do you know of any other schools or colleges that mg?oe interested in visiting any of our centres in

England, Scotland, Wales or France?



Section 9; Coach Report Form

ST - b
Schoolname ... e Date of stay .
DIIVErS NAME ... 0 80 a D eeeoseeeeeeeeeeeeeereeeeeana NUMDBEr OF SEATS wvveeiiieeeeeeeee et
Please circle as appropriate:
Safety talk received: @/ No Safety DVD shown: Yes/ No

Sat Nav: No Coach:  Executive / Standard

Entertainment: Video/DVD/ one)

Toilet: @ No If yes, was it clean? @ No
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Correct Uniform Worn: White company shirt or polo, black trousers, formal shoes: @o

For the next section please enter a score on the following basis
1 - Excellent 2 - Very Good 3 - Good 4 — Acceptable 5 - Poor
Professionalism of the driver:
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Attitude/Cooperation during stay._..=../.. State of the coach .M.

Time keeping:
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Drivers knowledge of visits @/ .....

Any additional comments:
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