Chateau de Warsy

7 Rue du Chiteau, 80500 WARSY (FR)

Course Report Form

We constantly strive te improve our standards. Your comments are very impertant to us and will be
assessed by our management team. We thank you very much for your honest feedbackl
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Please score on the following basis if not making any comment;

1- Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 1 Pre-arrival

Did you find the brochure accurate and informative?........ \fﬁ}s bwf {’M ir{ f;{ é_, ’
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How could we improve our website: www, manoradventure.com? [i'r y ffj!: L /8
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If you had a visit from one of our School Journey Advisors; {
| ?’ ,5
Did he provide a fair description of our centre & product? .t'l
How was the Presentation EVening? ... /@ﬁ"{,f

How did you rate our pre-visit administration?
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Preview visit to the centre?,..



Please score on the following basis If not making any comment:

1-Excellent 2-Very Good 3- Good 4= Acceptable 5- Poor

Section 2 Arrival

General welcome Il Firedrill ... ". .......
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Section 3 Centre Facilities

Pupil’s accommodation !z’" The grounds Z
Teacher’s accommedation 12”' Teachers lounge -ff“"

Washing & toilet facilities q""""'rfﬂ Cleanliness/Hygiene ;-"'

Were there any accommodation problems?
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Section 4 Meals

Were the meals of an adequate standard?

Was there enough to eat? / N {'.“f fl'f"ﬂ -

.............. £ Mﬁty_;
What was the most / least enjoyed meal?
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Were all dietary requirements catered for?

Please rate the packed lunch meals............. Léfyf o

Any other comments?
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Please score on the following basis if not making any comment:

1-Excellent 2- Very Good 3- Good d- Accaptable 5- Poor

Section 5 Centre staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpfulness..... ;F Fn:fessiunalism.“..(..... F rlenfjllness._...__,(..

Which instructar(s) deserve(s] a special mention and for what reason?
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How do you rate the outdoor pursuits?
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Are there any new outdoor pursuits you would like Maonaor Adventure to offer?

ﬁﬁfﬂ//??f/?fw;ﬂjﬂfaﬁ/f

Do you have any suggestions on how we could improve our product or outdoor pursuits?



Please score on the following basis if not making any comment:

1-Excellent 2-Very Good 3- Good 4- Acceptable 5- Poor

Section 6 Excursions

Excursion 1:.. d"{{ fﬁﬂ‘é E‘- ﬁ '-r-"!lrz!‘ry{ﬂame excursion)

How well did the exeursion fulfil your expectations: .. ﬁl\f{bj e RO fﬁaﬂﬂnrf
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Excursion al%r!"lﬁ (Mame excursion)

How well did the excursion fulfil your expectations: _-Z-‘ ot
Enjoyment students: ... Zﬂ_

Enjoyment teachers: ............ 2-—

Suitability to your group: 2,_
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How well did the excursion Tulfil your expectations: .......
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Section 7 Overall Assessment
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Which aspect of vour stay was most Enjmred?

................ snel Locahen and. /we( B é;; .5.&.5,4;6‘
- CUF ¢ niugh! 15 funkushe )
Wﬂﬁ.&ﬂéﬁwﬂmﬁmﬁw pdf;l -"{tf‘ff"‘—lﬂ {r_,;.--.g**é spandunns (1! g l/f
wiel /] .Sty oA/ 44
et (NS EtY. Ly f/f:*g%f ........................ a.l
How do you rate the course overall on a value for money basis? ... L
Will you be considering a further visit with Manor Adventure? ..., H.S
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Where did you hear of Manor Adventure? Lﬁ/ﬂﬂf'ﬁf T o

What were the reasons for choosing Manor Adventure? ...

[ﬁﬁ”fﬂr’ﬂ:f r"}.(‘ﬁu,z’.rjhﬁ:fr:{al.ﬂl’ f!LLIf?uf”?’fJ

)

Which centre(s) did you visit last year? .. f"'ﬁ I

What other visits does your school organise? ... xs ft’ f.f? "G

Do you have any further comments which you feel would be useful to us?
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Section 8 referral

Do you know of any ather schools or colleges that may be interested in visiting any of our centres in

England, Scotland, Wales or France?
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Address:..nn.. SO . 1 s [ =11 DRSSO




Section 9 Coach Report Form

School name ... PeteaBEbiy . e

Drivers name ... Lﬁﬁ't’kﬁ} .................. NUMDBEr Of 5BELS ...eeecvrermrsrrimrmssimmmsnnsiies irs sesa s

Please circle as appropriate:

Safety talk receivedtﬁ;;"ﬂﬂ Safety DVD shown: Yes g"ﬁﬁ:’
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Entertainment: Video [/ DUD({S ﬂun;

Toilet: {_*r’e_s Mo If yes, was it clean? 'LE;IN:}

For thie next section please enter a score on the following basis

1 - Excellent 2 -Very Goaod i - Good 4 = Acceptable E — Poor
Professionalism of the drver:

Friendliness to teachers { te children ‘/
Attitude/Cooperation during stay / State of the coach { .....

Time keeping:

Arrival at school / Excursions K

Driver's knowledge of visits Z_,

Any additional comments:
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