We conslantly strive to improve our high standards, Your comments are wery

important to us and will be assessed by our manegement team,

CENTRE: . [MenflFeiae  Lpbet, DATES: L AZLE !_.@r..f.‘.’] ...........
MAME OF ACCOMMODATIOMN: oo

Please soore on the following basis if not malking any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
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Did you find the brochure accurate and informative? 31.:14-% ;
How could we imprave our wabsite, www.manoradventure. com?
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I you had a visit from one of our Schaol Journey Advisars:

wed

DCid he provide a fair description of our centre and product? ... ,?'Q’J.':- ............ Vil

How professional was the Presentation Evaning? ... "'/":'/'-5 ..... gﬁﬁf/r?t;te”‘““"j
Heow did you rate our pre-visit adminlstration?

Custemer Services (Bookings, paymants, support)? ........ Creoe ‘,r .........................

Operations (Rooming, outdoor pursult pregrammes, support)?.. _,_r;';mr.:-_r_x{ ___________

Praview visit 1o the centre? ..................... e

SECTION 2: Arrivals

General Welcome: ..h@,.(ﬂ:nﬁf ................... Fire Dfill: ... vedl...explaced ...
Room Allocation; ... rzal. ..o, . Introductory Talk: el
SECTION 3: Centre Facilities:

Pupil Accommodation: Uéfyé—ﬁ‘;‘i’( ..... Teacher Accommodation: ... ‘f-“-’:;:l‘:,‘lf’
Washing & Toilel Facilities: [',fj.dr_y lgf_ﬁff‘*) Cleanliness { Hygiene: Jf,/'ef:;; If:a.:_.tlr-"‘
The Grounds: ...,... L}fi;;r_/z&mm/ ............... Catering: ....... f_f;:.:aﬂf .........................
Ware there any accommeodation problems? ......... Seee lecl s o cdaovs
kit conrte..... Savst....chones....cko.. ral. Skt gaady
Standard of cleanliness / Bdiness? (feacher & BUBI) .oveo oo e e e s e

SECTION 4: Meals

SECTION §: Centre Staff & Outdoor Pursuits
How do you rate the Centra Staff / Instructors?
Helpful: ...... rerepsnerprars . Professional: .......cocvieeni.

Which Instructers were motivating / clear / enthusiastic?

What were your pupil's favourite outdoor pursuits? ,/)@,ﬁ-{cr“l: ..... bﬁ“""ﬂ ........

5%&47/ ............................................................................................................

Are there any new outdoor pursults you would like Manor Adventure to offer? ...,

...... Eipwt-"’i.-\.
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COURSE REPORT FORM

Which aspect of your stay was least enjoyed? Cmm{?crm:(:f:,
How do you rate the overall product on a value for money basis? .5 ﬂ@m‘\

Will you be considering a further visit with Manor Adventure? .........

For

Have you any further general comments which you feel would ba useful to us?
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W‘LWHW& did you hear of Menor Adventure? .... &vead-. 43 Wﬂ"
s 201 '-ff
What were the reasons for choasing Manor Adventure? ..
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Which centre did you visit last year? ...
Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to

.................................................................... fli/f& reception prior to your dEPﬂl"‘ler"E-

What other visits does your 8chobl ONGRRIEET ...t e ess e reeseren
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SECTIONT Sézn 40 haa€ &3 panels Raededgt  as othey We hape you have EHJD}’Ed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
af our centres in England, Scotland, Wales and France?

Mama: S e e M e gt
Pdresnl s s Address: Have you consi dered nur'
French Centres
Le Chiteau de Warsy &
manor adventure

Le Chéteau du Broutel
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 8BY

Telephone: 01584 861333 Fax: 01584 861367  www.manoradventure.com



