We constantly strive to improve our high standards. Your comments are very
Impartant 1 us and will be assessed by our managemant t2am

SCHOOL: PARTY LEADER:

CENTRE: /f 210 A '{ ....... S R R DATES:

Flaase score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-pAccepteble  5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ..o, " .............................

How could wa improve our website, www.manoradveniure.com?

If you had a visit from one of our School Journey Advisors: D%r{ cJI 4 "»—%
Did he provide a fair description of our centre and product? .. @hjfjmf“q”""‘“ﬁ
How professional was the Presentation Evening? ............ ”?/4' ......................

How did vou rate our pre-visit administration?
Customer Services (Bockings, payments, support)? ..ooovieeeeen, { ..........................
Operations (Rooming, outdoor pursuil programmes, suppor)?....... f ......................
Preview visit to the centre? ........, Nf:dr ........................................... R

SECTION 2: Arrivals

Genaral Welcome: .............. | ........................ Fira Ol i _2— ...........................

Room Allocation: .......cevn. 1 ........................ Introductory Talk: ........ [ ...........................

SECTION 3: Centre Facilities:

SECTION 4: Meals

Was there enough to eat? %’j .................................................................................

Was the food served promptly? /{{‘:’Hr .....................................................................

Were all dletary requirements catered for? A&A?H’E ....... r-«-r\_-C/ ................. £ ("/_

pluc. calenag (ta/f. ae. apprecchad€. cnd an’ny

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful; .......... l ............ Professional; .......... J[

Which Instructors were motivating / clear / enthusiastic?

Al instoactor s ece. e above - Pt Sty

wee Ay, Ellie, W ||, bute,bha..-.

How do you rate the oculdoor pursuits? ........... f ......................

¥Wha! wers your pupil's favourite ouldeor pursuits?

S A.ﬂm/ L Jﬁsﬂ"—/f .............................. e

= Lo lof cealty!
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SECTION 6: Overall Assessment ﬂM ‘ 2 *

fﬁfme M,-,.-(L- n"--"‘ fb.z

ich aspect of your stay w enj 7. leu ‘f ........................ ﬁf d ﬂgﬁ" .:F. '7 o=
el Y e iy, MANOr adventure

Which aspect of your stay was least enjoyed? | f&’#’ﬂ ....... R 1{-:} ........ =, 2
T wckshop.is.. aﬂjuﬂwf” ........................ S COURSE REPORT FORM
How do you rate the overall product on a value for money basis? ...,

For

e T L] “ m;ﬁ;ﬁ?fﬁﬁ

i o _g,..-E- -
What were the reasans for choosing Manor AQventure? ...y HEE O .- b : _H_ " _:F-‘r lll_ |
%jefmgf%, ..... pﬂn&c/“"é%’i%,naﬁ@ S Il 1 LJMHHI#A
/Z—‘_@LA /)/ /’% # Afiethant Lake ABYAT, Wales
............ F A R A A g R e N TR TR R MR AR S S
Which centre did you visit last year? ﬁﬂfjﬂﬁﬂoffﬂffﬂf Mj’u

. - Your views are very important to us. We would greatly appreciate
W“m"hyts SR EShonl rgeren CQA%%&” """""""""""" e/ five minutes of your time to complete and return this form to
ﬂ’}?fff ........................................................................................................................... reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and Franc

Mame: Mame:

Address: Address: .. | —

Have you considered our

French Centres

Le Chiteau de Warsy &

manor adventure Le Chéteau du Broutel

Head office: Culmington Manar, Craven Arms, Shropshire, SY7 98Y
Telephone: 01584 B61333  Fax: 01584 881367  www.manoradventure.com




