We constantfy strive to improve our high standards. Your comments are VETY
imparant 1a us and will be assessed by our management team.
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Flease score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4-Acceptsble 5- Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? 17?2’_’} ........................................

If you had a vislt from one of our Schoo! Journey Advisors:
Did he provide a fair description of our centre and product? (?/@'9 .............. @
How professional was the Presentation Evening? &MQ'Q
How did you rate our pre-visit administration? CD
Customer Services (Bookings, paymants, support)? _I".{ L@J éﬁ&"f e {[éﬂi_

Operations (Rooming, outdoor pursult programmes, support)?... @fj ..... ﬁg—pﬁ

Preview visit to the centra? |, [

SECTION 2: Arrivals

General Welcome: ............. @ ..................... Fire Drll: ............. @ .........................

Room Allacation: ...... @ ............................ Intraductory Talk: ......... @
SECTION 3: Centre Fncrhtie@l @M ‘éé\ﬂ-i_
Pupil Accommodation: ...k A— Teacher Accommodation: ...\

Washing & Toilet Facilities: ... S Cleanliness / Hygiene: O(S e foﬁﬁ'-EA '7_'
The Grounds; ..., 'r . Catering: . @

Were there any accommaodation problems? i\h g, .

Standard of cleanliness / tidiness? (teacher & pupi) ., .”{’1 T Sl
Hean l| Chadren...

SECTION 4: Meals

Were the meals of an adequate standard? . Leccp bl o HLI'LH e Al

Aebacious, coovenaddlowd et .'L'.La-L e e

Was there enough to eat? .. sl \_;_1

Was the food served promptiy? . TSl = Mcn Tubatify 06 prslems. St
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Ware all dietary requirements catered for? .84 ..o

How do you rate the packed lunches? ... R T e e

Any other commants? Lwere cug, Sor hanck Ot vebureed [rom.. ik, dostacle
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SECTION 5: Centre Staff & Dutdoor Pursuits We wefe Sming aler ous S pm
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How do you rate the Centre Staff / Instructors?

Helpful; .2 ............... Professionali ..o ... Lm»_,fe, Han  grvee

eyl W l:l?..l't.U'«.I'.'é CULElLE'

Which Instructors were motivating / clear ! enthusiastic? Ei e QLA e
serwed -
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How du o rata the GUIIOOT PUTBLIET .o.o.eeerersiseeeesernsereessseesen, ., chieens, nm»ﬁd...wsc
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How da you rate the outdoor pursult 8auipment? ...,

Are there any new outdoor pursuits you would like Manar Advanturﬂ b0 OMar? i
B Beom B Shdien . Jouuyge. £5000,, tmnwmrmg 2. \A0gg...

Do you hava any suggestions on how we could Irnprwe our product or outdoor pursuits?

a0 claiekien. - L AR = 3R



SECTIOM 6: Overall Assessment
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manor adventure

COURSE REPORT FORM

Haw do you rate the overall product on a value for money basis? Vf‘—’i’j

keghly  (oshet cma ch ok of D).

L % ! I
Will you be considering a further visit with Manor Adventura? ... S50 22, For
Have you any further general comments which you feel would be useful to us?
Where did you hear of Manor Adveniure? %W&MM

What wara the reasons for choosing Mannrﬁ.,duanmre'ﬂ -—ﬂ-ﬁz, Py T

Your views are very important to us. We would greatly appreciate

Which centre did you visit last year? ... H‘/&

What other visits does your school organise? . -l\}a

i five minutes of your time to complete and return this form to
- WW Qz\% c?(»:—; ‘éﬂ—\f‘_ﬁ' reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may ba interested in visiting any
of cur centres in England, Scotlend. Wales and France?

Mame: Mame: O PO
AOSEL. it i s Address: Elovia i SR
............................................... Frﬂnth Cﬂrﬂ're_’;
Le Chiteau de Warsy &
manor adventure

Le Chiteau du Broutel e Chated g Broutel, France
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY

Telephone: 01584 861333 Fax: 01584 861367  www.manoradventure.com



