We constantly slrive to improve our high standards. Your comments e ary
impartant te us and will be assessed by cur management team.
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Figase seone on the loliowing beszis #mmmﬁr.rng &y comment.
1-Excellant 2-Very Good 3-Good 4-Acceptable  5- Poor

SECTION 1: Pre Arrival
Did you find Lhe brochure accurate and informetive? R e

How could we improve our websile, www.manoradventure com?

If you had & visst from one of our Schod! Journey Adwisars:

na

Did he pravide a fair description ¢! our centre and product? _"'Hﬁ
How professional was the Presentation EVening? ... e,

How did you rate our pre-visit adminisiration? nif A
Customar Services (Bookings, payments, suppart)®

Operations (Rooming, autdoor pursuil programmeas. sUppor) ..
Prenvow vigh 1o the SERIET ..o e s rimer i amer v rass  sesrdann,

SECTION 2: Arrivals

General Welcoma. @ @ Fire Drll: .., @ ;
Raoom Allocation; C‘:) s IMtrOGUGEORY TR ...

SECTION 3: Centre Facllities:

: - }
Fupil Accommodation: Q_;@ ........... Teacher Accommadation: .@.h-?{ful..j‘hé i"vb .
Washing & Tollet Faciities: ....(2).._.._.. Claarliness/ Hyglene: (o210 ...
The Grounds: ... [T R Catering: ... L B,
Ware thare any accommodation problems? Cmrmﬁﬂm’r:ﬁlﬂ%

Standard of dleanliness / lidiness? (eacher & pupt) @ -

Stendard of Fumnishing? —........ccovemne @

SECTION 4. Meals

Were Ihe meals of an adequate standard? RJ’IE T
Was there enough to eat? ......... L-J* < \_j

Was the food served promptiy? L=, ,_'
/

VWere il dietary requirements catered for? . ,.A'.‘» C _Tl:#L 4 m.#:s. - t—r"c'li
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Hew do you rate the packed lunches? N,H g
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SECTION 5: Cantre Staff & Outdoor Pursuits L#IJL%
How do you rate the Centre Staff / Instruciors? 1o i Ll
Helpful: ... {_I:.: Professional: @ / ff“";{ Uit ey
Which Inslruclors were motiveting / clear / enthusiastic? ¢ q.{r-(:fvw f"‘f""fd' O "
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Howr do youl rate the ouldoor pursults? ... .C’} 'P df' ¥

o
How do you rata the culdoor pursuit equipment? J_‘l.:l Sty

What were your pupll's favourite cuidoor pursuits? . Ca‘r'_'rj‘-l— Sii:“d!w\q Er?-" ""p e
{",L[n-xihm 0 H‘*m' li"gpg’_ﬁ

Are there any new outdoor pursuits yauw would like Manor Mvﬂfnlurn- to affer? ..

fibsealing., nctddone. chisking.medl , Zie srire,

Do you have any suggestions on how we could Improve our product or outdoor pursuits?
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SECTION B: Overall Assessment ﬁ'

i mEt of your stay was most enjoyed? .l kﬁfﬁd’l\h’ fy. 7. N—
e ————— manor adventure
Which aspect of your stay was lsast enjoyed? .. N = B T Q.ﬁﬂ@-h“'l- .......

i COURSE REPORT FORM

How da you rate the ovarall product on a value for maney basis? . L""—@ }»-ﬂ .....

Will you be considaring a further wisit with Manor Advanture? ... 02

For

Have you any further general comments which you feel would be wseful to us?

Where did you haar of Manor Advenlure? ':- ﬂ":-"‘:g ‘j-r.r ”"f:';} \-f‘e_%

What were the reasons for choosing Manor Adventura? ﬂudm }f ”
m (e b A i B e A F ’r!-\'-i?'\. LI WY W AR5 | l
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Which centre did you visit I8st yBar? .. 7 Y. €308 reaesssseess 4
Your views are very important to us. We would greatly appreciate
rﬁﬂ“:;’:ﬂ T t;i IF"'"
ewiisimmcvisie doas yourialndbosgumigt b o five minutes of your time to complete and return this form to
vl FH b ., SO qL@ i S AP SO S G | 5":! reception prior to your departure
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SECTION 7 We hope you have enjoyed your visit with us

Da you krew of any olher schools or colleagues who may be interested in visiting any
of aur centres in England, Scotland, Wales and Franca?

D i i

Marme: Nema:

POOEE! i e AOOBS! ETh you considered our

French Centres

Le Chiteau de Warsy &

manor adventure Le Chidteau du Broutel & Chialeat du Broulel, France

Head offica: Culmingten Maner, Craven Asms, Shropshire, SY7 98Y
Telephona: 01584 8681333 Fax: 01584 881387  www. manoradveniure.com




