We constantly strive to impeove our high standards. Your comments . .oy SECTION 4: Meals
important fo us &nd will ba assessed by our managament team
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Were the meals of an adequate standard? ,.... @1

Was thers encugh (0 8887 ... v
MAME OF ACCOMMODATION: . 8 T T oo

Please score on fhe follawing hasi of rmaking any commeanl:
1-Excellant 2 - Very Good - Good: 4 - Acceptable 5 - Poor Wes the food served prommply . e

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? Y S Were all distary requirements satarad far? ... 2 s
How could we improve our website, www.manoradventure.com?
How do you rate the packed lunches? . M AB
If you had a visil from ane of our School Journey Advisors:
Did he provide a fair description of our centre and product? Y. S8 e Ay other COMMBMET .. i e desiasns s
How prafessional was the Presantaiion Evening? W S2¥ i,
How did you rate our pre-visit administration?
SECTION 5: Centre Staff & Qutdoor Pursuits
Custemer Services (Bookings, payments, support)? ... &8 e
How da you rale the Centre Staff / Instructars?
Operations (Rooming, culdear pursuit programmes, suppor}?... Sisnaite., .. ..
Helpful: ... Co— Professional: ......[.....
Preview visit 1o the cantre? . mmmacd e
Which Instructors were maotiveting / clear ! enthusiastic?
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SECTION 2: Arrivals
General Welcome: .....( 25 ..coooooo........ Fire Drill @ S
Room Allocation: ... .. B e mrerereoen, IPEGGHEY TiilE S 1 S

SECTION 3: Cantre Facilitias:

How do you rate the outdoos pursiuits? @ B

Pupdl Accommedation: .......lp e Te@ChSF Accommodation: ... ...,
Haw do you rale the outdoor pursult equipmeni? q:j PR

Washing & Toilet Faciites: ... A v Clearniness ! Hygiene: ... 2.
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Were thers any accommodation problems? . o dssd._bess.... Onefesea d
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Are there any new outdoo: pursuits you would like Manor Adventure to affer? .
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Stendard of cleaniiness / idinesa? (lescher & GUBH) 111w s
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Do you v any suggestions on how we could improve our product or outdoor pursuits?
Standard of Fumishing? T2 ersssenns



SECTION 6: Overall Assessmant

Which aspaci of your siay was most enjoyed? [Mmﬁ%.q,:,j
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Which espect of your stay was least enjoyed? . S Iuget. . EsjunyArmint
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How :lu;r you rate in Il product on 2 value for monay basis?

Will you be eonsidering a further visit with Manar Adventure? .,
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Have you any further general eamments which you feel would be wsaful fo wus?
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Where did you hear of Manor Advenlure? | (ankerbe s, due. o hawdaba

S a nmhn £
What ware the reascns for choosing Manar Adveniure? |, ﬂmwﬂ“{j

Which centre did you visit lasl year? .S miEinag B s e

What other visils does your school OnQENEEET ....cc.v.ovveerereer s rrsressse s sssssssons

SECTION 7

Do you know of any olher schools or colleagues who may be interested |n visiting any
of our centres in England, Scotland, Wales and France?
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manor adventure

Head office: Culminglon Manor, Craven Arma, Shropshire, SY7 88Y
Telephone: 01584 BE1333  Faw 01584 BE13B7  www manoradventure, com

manor adventure

COURSE REPORT FORM
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Your views are very impartant to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prier to your departure

We hope you have enjoyed your visit with us

Have you considered our
French Centres

Le Chitenu de Warsy &
Le Chéteau du Broutel

T2l 0 1

LTTRE,

afeamdu Broutel, France



