We constantly strive to improve cur high standards. Your comments VEry
Imporant to us and will be assessed by our management team.

scHooL IR - - - \ock:

Flease score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival

If you had a visit frorm one af our Schoal Journey Advisors:

Did he provide a fair description of our centre and product? b LA RS .

How professional was the Presentation Evening? N

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)7 .......... ll' ...................................
Operalions (Rooming, ouldoor pursuit programmes, suppart)?..... 1‘ ......................
Preview visit o the centra? h ................................................................................
SECTION 2: Arrivals
General Walcome: ..., e Fire Drill: .......... l' ....................................
Room Allocation: ...\ P o
SECTION 3: Centre Facilities:
Pupil Accommodation: ..... 1 .......................... Teacher Accommodation: lll ................
Washing & Toilet Facilities: 1 ..................... Cleanliness ! Hyglene: .. 1 ................
The Grounds: ... :l ....................................... Catering: ......... 1 .....................................
Were there any accommodation problems? ... M{:" ...................................................
2

SECTION 4: Meals

Wara the meals of an adequate SEANGAIT? ... e smes st oees oo,

SECTION 5: Centre Staff & Outdoor Pursults
How do you rate the Cantre Staff / Instructors?

Helpful: ..._.... {‘ ............. Professional: ... .............

Which Instructars were moltivaling ! clear f enthusiastic?

All. gt Xhe Srof
Osoal . Coualdk. clo..entugh. e, Suppels. %S

O, Ca (=
How do you rale%m outdoor pursuits? ... £ C @akans
How do you rate the outdoor pursult equipment? E‘*{*EELLEII' ..............................
What were your pupil's favourite outdoor pursuits? Hbghqmzm‘ﬁ ;
Chardouny Bid es, ARHEEY, ). kel spets) la el
Crode Siootu Cond

Ay
Are thers any new outdoor pursulis you would like Manor Adventure to offer? ...

Diving,...8ved bikes. .. Zio. e, Cloy

Do you have any suggestions on how we could imprave our product or outdoor pursults?



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyad? E}nﬁr‘fj% "ﬁj

Which azpect of your slay was least enjoyed? o 25
How do you rate the overall product en a value for money basis? ‘E—.‘Wﬁ-ﬂ—"‘k‘ .....

Will you be considering a further visit with Manor Adventure? .. .AYEE 4 b@ﬁa& N

Hawve you any furlher general comments which you fesl would be useful 1o us?

'f.’:‘.cq.._»;a c:u\ql, ch.r o X0 g% QJ-D ,gcﬁ.,.m:m
J.I“'B wb.m .......

Where did you hear of Manor Adventure? F—'l sl W, -G w pmmﬂb

What were the reasons for choosing Manor Adventura? . l'g eofy N4 et

Which centre did you visit last year? ... ISR CUAA
What other visits does your school organise? E‘*-JC:-ET

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotiand, Wales and France?

Mame: "‘J'J""'ﬂ"- Mame:
AOOMBEE.  .oiesmmmmsiiimmiisiiisiisssrimmimss - POOMBES:
manor adventure

Head office: Culmington Maner, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 B61332  Fax: 01584 BE1367  www.manoradventure.com

manor adventure

COURSE REPORT FORM

For
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Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to

reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our
French Centres

Le Chéteau de Warsy &
Le Chéteau du Broutel

MR R G D e e e e el T R A e e SRR

iateawdu Broutel. France



