We canstantly strive to improve our high standards. Your comments &, sery
important to us and will be assessed by our management team,
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Flease score on the following basts If nat making any comment:
1-Excellent 2-Very Good 3-Good 4-Accepisble 5 - Poor

SECTION 1: Pre Arrival

If you had a visil from one of our School Journey Advisors:
Did he provide a far description of our centre and produet? ... ™ Jla

How profassianal was the Presentation Evening? ......... R
How did you rate our pre-visil administration?

Customer Services (Bookings, payments, support)? ... L

Operations {Rooming, outdoor pursuil programmes, support)?....., 1' .......................

Preview visit to the cenire? N} A

SECTION 2: Arrivals
Ganeral Walcame: ............ 1' .............................. Fire Dirll: ..ocovviiinn, 1' .......... R R
Room Allecation; .............. l~ ............................. Introductary Talk: 1' ............................

SECTION 3: Centre Facilities:

Fupil Aceommadation: ........ ll ........................... Teacher Accommodation: ..... I'l ................
Washing & Tollet Facilities: ..... 1' ....................... Cleanliness [ Hygiena: ..... Il .....................
The Grounds: ...\ Catering: ..... ll .................. i

Were there any accommodation prablems? No.

SECTION 4; Meals

_________________________________________________________________________ oo

Was there enough to eat? )rﬁ'erE"Fi.m'-TE‘—“‘f ..............................................

Were all distary requirements catered for? Yﬁr@“"-ﬂ DIET chArDs g€

NMAED 4 PRSTES 7

Any other comments? ..., = RED Ink Comes OFF Toe Ty,

SECTION 5: Centre Staff & Qutdoor Pursults

How do you rate the Centre S1aff / Instructors?

|

Helpful: ......... ll ............. Professional: ..........0 ...

Which Instructors were motivating ! clear / enthusiastic?




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? . S0 Aenvmes. ..

Which aspect of your stay was least enjoyed? . JHERE WEAE NenS .
How do you rate the overall product on a value for money basis? .. "'*"E‘H G“'f-‘
Will you be considering a further visit with Manor Adventure? ...... Yﬁi ..........................

Have you any further ganeral comments which you feel would be useful to us?
MARIBE | snoe @Acks N CLopinooms for wer/DieTy
w2 'DES? C"‘N  INTERNAL TELEFHENES RE CLONNECTED T Whil.

Brocks (E ScHool GnouPs SpiLL ovEE. (NTE Male THAN [?
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Where did you hear of Manar Adventure? r &,

What were the reasons for choosing Manor Adventure? . VERY WELL R"’"‘-‘

Which centre did you visit last year? . [No@FoLe Laves
What ather visits does your school organisa? Crnrenu v Beouter
SECTION 7

Da you know of any other schools or eolleagues who may be interested in visiting any
of our centres in England, Scolland, Wales and France?

Mame: Marme:

AT R R Address:

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 98Y
Telephone: 01584 B61333  Fax: 01584 8613687  www.mancradventure, com
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COURSE REPORT FORM

For

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us
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Have you considered our
French Centres

Le Chiteau de Warsy &
Le Chidteau du Broutel

Lhaleawdu Broulel, France




