We constantly strive o improve our high standards. Your commants are very

important to us and will be assessed by our management taam,

centre: Morhtk lakes.. DATES: .28 J]15 - 30]u/)a
NAME OF ACCOMMODATION: Malloscl EN 2 o _

Please score on the following basis if nat making any comment:
1-Excellent  2-Very Good 3-Good 4-Acceptabla 5 - Poor

SECTION 1: Pre Arrival

Mop, wnciudeng..... poition...af... asommerdatien.. (of casmss. b
It you had a visit from one of our School Journay Advisors:
Did he provide a fair description of our centre and product? 'H ..............
How profassional was the Presentation Evening? ..o, ""’Hﬂ .................
How did you rate aur pre-visit administration?
Customer Services (Bookings, payments, support)? ................... 2 .....................
Operations (Rooming, outdoor pursuit programmes, support)?........... l ..............
Preview visit to the centre? _....... R A R R R H e b et bR s rar ey e
SECTION 2: Arrivals
General Welcome: .......... 4—.1. ......... o Fira Dl ...orvinermnens S
Room Allocation: ...........de oo Introductory Talk: ..............: j— ...............
SECTION 3: Centre Facillties:
Pupll Accommedation: .......... -1- ...................... Teacher Accommodation: ............. i ......
Washing & Toilet Faciiities: ........ 3 ................ Cleanliness | Hygiene: ........... P
Tha Grounds: ............. 1 .................................. Catering: .....oooveea: 1 ..............................
Were there any accommodation problems? .. N, ACommadation. was
.Smutdmd...m_.a,r_rf.m.l-___...b%...m_..mmy ............................................
Standard of cleanliness / tidiness? (teacher & pupt) ... {; L5«
Standard of Furnishing? GC-"DdI.. ...............................................................................

SECTION 4: Meals

Were the meals of an adequate standard? . Li 23 = ...'!’.'E.rl.l-j ..... ood. . U'-thrﬁk
LA B )

|

Was there enough to eal? ., L £ L
Was the food served promptly? .. €3 - all_on, Tume. and. bt ..
Were all dietary requirements catered for? ...1e5._on. the. el part.. One.
nember, of. SUFS.. otk 20y 3020 be. toquarmenta... cd. strvggie. ok
“bmas bk all alfgmpty et mode o moed thoad,

How do you rate the packed IUNChBST ... oo
Any other comments? . fxceblent. serwice.. whaa. . soma. Cha. decla 'k
Do the minis..o con b fasdk. senace 4. foed o

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Stalf / Instructors?
Helpful: ....... i ........... Professional: ... ﬂ‘ ............

Which Instructars were motivaling ! clear / enthusiastic?

Haw do you rate the outdoor pursuits? .. (0o d, _ Yareds . andh. acsssnshis

o TR IO N S T _

How do you rate the outdoor pursuit equipment? . (O U, winele & AN, Gtoel

ﬂ%ﬁ....m...ﬂ;wﬁmn.t...{t*..g___arr:fmﬁ}__u.rm....dam@id..,f’..ta,tti_f. .....

What were your pupil's favourite cutdoor pursuits? .U P, Grche A
Ao [ hagh copes... ... e

Ara there any new ouldoor pursuits you weuld like Manor Adventure to offer? ﬂa-""r_.

Sama....natrustor.. could pitch. s Liodon... gtk mers tB..
.p:'\.mo.-y Qe _qsp o OCCasiemaAs



SECTION 6: Overall Azsessment

Which aspect of your stay was most enjoyed? _ﬂtﬂ-mhmﬂ:ﬂﬂj-
wgmmmmkﬁﬂ?hﬂmnfﬂmﬁ
Which aspect of your stay was least enjoyed? Efﬂﬁ&pftmmjsc}mﬂ
wibh. chn aged. D20l b waan k. deal heing,.. nad . nexk e
e Erl S S

secondany aged chuldren - led
How do vou rate the overall product on 8 value for monay Basis? ......ccceeirecenriensirenns

Will you be considering a further visit with Manor Adventure? LLILH.L:J

Have you any further general {:wnmanta which you feel would be useful to us?

hm:i Q. jmt.amc m ...ﬂh._.bﬁt...mght...d,xdn't Imut Halh: tolka
pcﬁd&.d o EMECAENCry. uoE. = whh, tha. . Valsedy  of medical ngads ox

Hun waen't wdaal.
Where did you hear E e Aetentia? Been. . before. ...
What wara tha reasons for choosing Manor Adventura? Fﬂ.ﬁlidlﬂ'.a. ..... w .........

Which centre did you visit last vear? Norfolk Lodea oo

What other visits does your school organjse? = AP

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Marme: Mamae:

manor adventure

Head office: Culmingion Manor, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 BE1333  Fax: 01584 BE1367  www.manoradventure.com

manor adventure

COURSE REPORT FORM

For

mg,. .

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our

French Centres

Le Chiteau de Warsy &
Le Chéteau du Broutel

aleau du Broutel, France



