We conetantly strive ta improve our high standards. Your commanis ara very
important to us and will be assessed by cur management team.

PARTY LEADER: . (I —

DATES: . J. .3 JJude 209

SCHOOL:
CENTRE: NORFOLKE LAawes
NAME OF ACCOMMODATION: 5“*“'*‘]}3'--‘-55

Fieasaammmrhafmmmmuﬂmmaﬁmganymmmm:
1-Excellent 2-Vary Good 3-Good &-Acceplable 5- Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... 78S
How could we improve our website, www.manoradvanture.com?
If you had a vislt from one of our School Journey Advisors:
Did he provide a fair deseription of our centre and product? .. YES
How professional was the Presentation Evening? . EXCELLENT - V. PROFESS g
How did you rale our pre-visit administration?
Customer Services (Bockings, payments, suppert)? .. ExCELied T
Operations (Rooming, autdoor pursull programmes, support)?.. EXCE Leaur
Preview visit to the centra? . NIA
SECTION 2: Arrivals
General Weicome: 000,
Reom Allocation: W28

Fire Dnill: SC28_ .o,
Introductony Talk: . Sooi.
SECTION 3: Centre Facilities:

Pupil Accommodation: ... &@RR..................... Teacher Accommodation: . S¥SELLEN T
Washing & Toilet Facilities; EXSELLEN T Cleanliness / Hygiane: . G002
The Grounds: . ExcBeLemT | o Catering; .. EYCELLEST .

Were there any accommodation problems? LOCES On  TEACHER AcCosabATon
FRoBEMATIC, . = B0k My | ATIEMETS  To wWome!

Standard of cleanliness ! tidiness? (wacher & pupd) YERY, GomB._

Standard of Fumnishing? YERY Gemp

SECTION 4: Meals

Wera the meals of an adequate standard? DEF~ATELY

Was there enough to eat? CLERTY

Was ihe food served promptiy? 53

Were all distary requirements caterad for? | AESSuL Lo e Ry e A e
How do you rate the packed lunches? M

Any other commems? S

SECTION 5: Centre Staff & Outdoor Pursults
How do you rate the Cantre Staff |/ Instructors?
Helpful: EXTREMELY  protessional: MERN Grong,

Which Instructers were mativating / dear / enthusiastio?

x:am:n++++pmﬁ++++ﬁnm+*gnguﬂ

How de you rate the culdoor pursuits? |y ER

How do you rate the cutdoor pursult equipment? WERN aoop. = ANY Caanie
OF. AMBNTLATED swos  RAdE AS OON' TDRY N HoT Boom
What were your pupil's favourite sutdoor pursults? . PADDLE BoAe o ( Gsup)
SBSTACLE couvRse

Are there any new outdoor pursuits you would Iike Manor Adventurs to offer? ..o
T MIRE. ... WEPR.OF | FAITY . PLATTORM & TRAPESE Tume

Do you have any suggestions on how we could improve our product or outdeor pursuits?



SECTION 6: Overall Assessment

e (o manor adventure

|
Which aspect of your stay was least enjoyed? THE WERTHER L\ WOTHinG

REAW] AT WAS. VERT  ENIOWS S COURSE REPORT FORM

How do you rate the overall product on a value for money basis? NERY GroD vALUE

Will you be considering a further visit with Manor Adventure? . POS3IR Ly MEXT YERR For
WEWL PRO®BABCY ves'

Have you any further general comments which you feel would be useful to us?

Where did you hear of Manor Adventure? i FoRmaned to Stacor

What were the reasons for choosing Manor Adventure? Fﬂﬂmd&m&J | -, o j-i ‘l_j
!“ Vales, d

MACIEEAATWE  Te . SRiGiNaL. SCHOOL | TouRsest, LA l
Abefhant Lake

Which centre did you visit last year? MR ¥ ) SR W d H i
_ our views are very important to us. We would greatly appreciate
; - EMA O LF ; : ;
What other visits does your school crganise?  TEMLA  Ore Mgy T OWi five minutes of your time to campizh’. and return this form to

............................................................................................................. reception prigrl to your dgpﬂr“furg

SECTION 7 We hope you have enjoyed your visit with us

M simi brrmase A omi mbbae cslmale ae ssifs s =

Have you considered our _

French Centres % 1 nn e ]
FUOATER L.,
Le Chiteau de Warsy &
Le Chdateau du Broutel g Chiiteau du Broutel, France




