We constantly strive to improve our high standards. Your comments are vary
important to us and will be assessed by our management team.
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CENTRE: . NOEOM. \a0ees.. o DATES: .22I0% (19 - 02 (0% /1g...
NAME OF ACCOMMODATICN:

Please score on the following basts if not making any comment:

1-Excellent 2-Very Good 3-Good 4-Accepltable  5- Poor
SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? &3 o MY =

How could we improve our wahsile, www.manoradventure.com?
If you hag a vigit from ane of our School Journey Advisors:
Did he provide a fair description of our centre and product? e
How professional was the Presentaion EVENINGT .. eersseensssnseases
How did you rate aur pre-visit administration?
Customer Services (Boakings, paymeants, SUPPOMI?T ..o ersresimsessssssseessse:
Operations (Reoming, ouldoor pursuit programmes, suppart)?....... T
Preview visit to the cantra? .........cociesmmninns R R R

SECTION 2: Arrivals

aly
jfl?ﬁ"

Genaral Welcomea: ... ﬂ- .......................... Fire Dl e vvecne s rssns s smnsns sa e
Room Allocation: ... '1— ............................. Introductary Talk: ......... 1‘ ......................
SECTION 3: Centre Facilities:

Pupil Accommadation: ............... 1- ............ Teacher Accommodation: ’L ,,,,,,,,
\Washing & Toilet Facilities: ... 2 .. . Claaniinass / Hyglens: ... ¢ -
The Grounds: .............s j'— ............................... Catenng: ..o ‘35‘ ...............................
Were thera any accommodation problems? L. S e e
Standard of cleaniiness / Hdiness? (teacher & U .o e et sens
DT T O P SR IIT: s painsi i st b S S i s

SECTION 4: Meals

Were the meals of an adeguate standard? T\"{:}% WCE.JC&Q{*.MEEW'E ......

SECTION 5: Cantre Staff & Outdoor Pursuits
How do you rate the Centre Staff f Instructors?
Helpful: .......: j‘ .......... Professional: ... i ..............

Which Instructors were motivating / clear { enthusiastic?

Codart, baonon . Poeg , Aare s G, oy dan (0an T, React , \aitl ... o
Bun.dan (0an M) 0 ond fnodly Tessll o A LL.xesy). . Guge TR
How do you rate the outdoor pursuits? B T

How do yvou rate the outdoor pursuit eguipment? .ﬁﬁ.&ﬂ...mﬁﬁ ............................

What ware your pupil's favourite outdoor pursuits? .hﬁﬁﬂéh..&ﬁ.‘sl.ﬂ..ﬁ&kg ...... and
TN T oS TS .

Ara thera any new outdoor pursuits you would like Mancr Adventure to offer? P‘\Dut'_lr‘tl{

1290 oy foithy.of..aCola . Naddel . Dad maght o big Goewmen. o ok oight. for ids.

Do you have any suggestions on how we could improve our produe! or outdoor pursuits?

.ﬂhﬂu..lm....’,ﬁc&i.ﬁ‘ O O M B e



SECTION E&: Overall Assessment

Which aspect of your stay was most enjoyed? | Vod fun W Stk Wi hadd.. .
Gaod. Yo vios Lith Yy wdy pod the ockiivied
Which aspect of your stay was least enjoyed? "1"}, ........... ﬂlﬁ'ﬂlﬁ‘iw ...........

How da you rate the overall product on & value for money basis? ...,

Will you be considering a further visit with Manor Adventura? ‘!hmd;‘bnpgm.
Have you any further general comments which you feel would be usaful to us?

Duble. ook, o, o). ol ok pout dole. 01 Lithonikgon... AL £ME 0. ..
Ioienid s by ook GHRIZAK. AL, Heu. Wt tod2. O MRSSVE. ... ...
\NPock on. bk it 00\ I8 QUL B S MO A, 5
Where did you hear of Manor AOVEITUIET ... iesesr s s sessess e sess e beees s ats s

What were the reasons for choosing Manor Adverture? ...

Which centre did you visit last year? ..............

What other vislts does your school OrganiBaT? ... ... oo

SECTIONT

Do you know of any other schools or colleagues who may be interested in visiting any
of our centras in England, Scolland, Wales and France?

Mame: Mame:

AAUTEEE. s Address:

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 98Y
Telephone: 01584 861332 Fax: 01584 861367  www.manoradventure.com

manor adventure

COURSE REPORT FORM

For

Abethant Lake k L Wales

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us
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Have you considered our
French Centres

Le Chiteau de Warsy &
Le Chéteau du Broutel

aleaidu Broutel, France




