Wi constantly sirive to improve our high standards. Your comments ai ry SECTION 4: Meals
Important to us and will be assessed by our management team,

Were the meals of an adeguate standard? 1{'35 ......................................................
SCHOOL: . cerryceaper: .

CENTHE- _hj_,gslll_ajkjﬁ‘mi_\thht"i ................ DATEE .........................................................................................................................................

................................................... Was there enough lo eal? mc*\i’j
NAME OF ACCOMMODATION: . §re b e,
Please score on the following basis f not making any comment: e
1-Excellent 2-Very Good 3-Good 4- Acceptable 5 - Poar Was the food served promptly? |, .fJ.I;'.S ............................................................................
SEETIONGRAIGE R e s
Did you find the brochure accurate and informative? 2* .................................................. Were all dietary requirements catered for? ... 8.5 ...
Howcould we improve our website, www.manoradventure.com? L e——eeeeeeee
...Ih.-ﬁ‘-ul'ﬂ ..... .-ElT.l'.ﬂél!‘nL ..... rllo ..... Lth....gn.L.e.’: ....................................................... How do you rate the packed lunches? NIP" ................................................................
i P I
Did he provide a fair description of our centre and product? ..o Any other comments? ﬁN‘ﬂﬂ@ ...................................................................................

How professional was the Prasentation Evaning? ... AR A R R R

How did you rate our pre-visit administration?
SECTION 5: Centre Staff & Qutdoor Pursuits

Customer Services (Bookings, paymenits, support)? |
How do you rate the Centre Staff / Instructors?
Helpful: ......... S Professional; ........... -

Which Instructors were motivating / clear [ enthusiastic?

PECTION 2:Arivals M nstrochrs.. »uq;w}ewgakw#wr‘hawqhhlm -
General Welcome: . %= . ... s o | e ;’H;«L\ \ch l\mﬁ\ ul— Yo L !

N Gghe e HES‘E‘;& LYY TP B A
Room Allocation: ... ..o Introductory Talk: 2o

How do you rale the outdoor pursuits? .

2 e R LR et e NS bbb e an e bR LRSS R4S £ R A RS R pmtes b
Pupil Accommadation ... fe s, Teacher Accommodation: 1"““& u"“]"‘l"‘"

How do you rate the outdoer pursult equipment? N
Washing & Toilet Facililies: 9 T Cleanliness / Hygiena: R ———
Th: Gromdls Voo s Catering: R

What were your pupil's favourite outdoor pursults? .G SUYP ..
Were there any accommodation problems? . Newe_ e e
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Are lhere any new outdoor pursults you would like Maneor Adventure to OFFEr
Standard of cleanliness / tidiness? (teachar & pupi) ... B e

Do you have any suggestions on how we could improve our product or outdoor pursuits?
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SECTION 6: Overall Assessment -
RN KO W i S Y manor adventure
Which aspecl of your stay was leas! enjoyed? {:G-‘”!"ﬂmrska.{-w ‘ﬂl:ﬂj .

COURSE REPORT FORM

How do you rate the overall product on a value for money basis? l

]
Will you be cansidaring a further visit with Manor Adventure? ﬂn.&l—Ae!—tumi{tj !. : For

1]
Have you any further general comments which you fael would be useful to us? LR

E%Siw:r“ﬂrh*ﬂ%m‘kﬁm ..... irnEk"l‘::MqLth' (i I
.n:_n.. [ 1 IS ol

= Ll = N

Where did you hear of Manor Adventure? Ih"wnc}(scm\q

g Gulmifiton _I"u_!mi_ﬁ'r, England

What were the reesons for choosing Manar Adventure? T"""—Q.umcl T N

AR o _...am...x.ﬂ:g.....,i.)m.uﬂ ..... k.. SHFF#T'lq-t‘lf"ulfs ﬁ*ﬁpﬂ!}i&ﬂ‘:

Which centre did you visit last year? ,...1N ,I%l-wsjful 51 \‘\n ,J ? _ _ w y I _
_ A . ky &LT our views are very important to us. We would greatly appreciate
What uthlalr visits does your school organise? ..... | QMWE)E:F‘J!-\TE ; five minutes of your time to complete and return this form to

reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us
Do you know of any other schools or colleagues wha may be interested in visiting any
of our centres In England, Scotland, Wales and Franca?

Mame: Mama: R e R B R

Baldresns: e i R e Address:

N\
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Teiephone: 01584 861333 Fax: 01584 861367  www.manoradventure. com

Have you considered our
French Centres

Le Chdteou de Warsy &

Le Chdteau du Broutel e Chateau du Broutel, France




