We constantly strive to Improve our high standards. Your comments:  ery
important to us and will be assessed by our management team,
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SECTION 1: Pre Arrival

How professional was the Presentation Evening? .. N3\ Y

How did you rate our pre-visit administration?

Customer Sarvices (Bookings, payments, suppor)? ... 25 @ ......................
Operalions (Rooming, cutdoor pursuit programmes, suppnﬂj?..@. ..................
Praview visit 1o the centra? ........ L L T
SECTION 2: Arrivals '
General Welcome: .Y Fire Drill; ....................................
Room Allocation: ... @ ............................... Introductory Talk:
SECTION 3: Centre Facilities:
Pupil Accommodation: Q_,} Teacher Accommadation: . ..............
Washing & Tollet Facilities: @ ...................... Cleanliness { Hygiene: @ ............... .
The Grounds: @ ........................................ Cataring: @ ........................................
Were there any accommodation problems? Wtf‘ﬂfﬂ:ﬁﬁ%b.xlhjtﬂh}}'
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Standard of cleanliness / tidiness? (teacher & pupi) L}e:\ﬁ 3::2:} ..............................

Standard of Furnishing? .l..:)E.a\jQC';:.’:ﬂ :

SECTION 4; Meals

Were the meals of an adequate standard? . Meey De@g:m:imm‘l
MW@lMHﬂmmW ..........................

Was there enough to eat? 1"’&35 ..........................................................................
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SECTION 5; Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff/ Instructors?

Haelpful: . ............. Professional:

Which Instructors wara motivating ! clear / enthusiastic?

Eheta, . Danel .E..T...Ll‘%@..,.,ﬁ:.‘-rm .........................................................

How do you rate the outdoor PUMSLHE? L)) ..ot
How do you rate the outdoor pursuit BAUIPMIBNET L. Lo it

Are there any new outdoar pursulls you would like Manor Adventura to offer? ...
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Do you have any suggestions on how we could improve our product or cutdoor pursuits?



SECTION 6: Overall Assessment _
e manor adventure

Which aspect of your stay was least enjoyed? leu:.r\»fjf-}fmpsi%

COURSE REPORT FORM

How do you rate the overall product on a value for money basis? o= o e
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Will you be considering a further visit with Manor Adventura? . Nes... {&pt} Far

Have you any further general comments which you feel would be useful to us?
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Where did you hear of Manar Adventure? . LiDeleTa.. ...

What were the reasons for choosing Manor Adventure? Qﬁm.s::.ui e, "r\cas:'l 1
mdmmmmmﬁﬁﬁwmrmmqw& .L '“L‘l
Eﬁacmwt{"‘?&ﬁ hmaaﬁr:ﬁq@oﬁg’aﬂ \-\-\.n\.jrmmdu At
Which centre did you visit last year? . Aol halees

| \ . Your views are very important to us. We would greatly appreciate
VT R RoNE e et EPE E{ : 1 five minutes of your time to complete and return this form to

reception prior to your departure

SECTION7 We hope you have enjoyed your visit with us
Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and Franca?

Name: e M eme e
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French Centres
Le Chiteau de Warsy &
manor adventure Le Chateau du Broutel aieaul du Broutel, France

Head office: Culmington Maner, Craven Arms, Shropshire, SY7 8BY
Telaphone: 01584 861333  Fax: 01584 861367  www.manoradventure.com



