We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL: L PARTY LEADER: .
CENTRE: Norfilk. .. NS VR DATES: H"h~’5H\MMOD\1014
NAME OF ACCOMMODATION: . Mallard.. Buteon. Téad .

Please score on the following basis if not making any comment

1 — Excellent 2-Very Good 3 - Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival ,

How professional was the Presentation EVening? .........ccoceevvvieeceeeveeneennnnd) N [A ............

How did you rate our pre-visit administration? .............cociiieoiiee e e s e s e e e,
Customer Services (Bookings, payments, support)? ...... £><.CMLQJ\JE .........................
Operations (Rooming, outdoor pursuit programmes, support)? E?(C-\/LLQ/‘JT .............

Preview visit to the centre? ....... N/Ac ...............................................................................

SECTION 2: Arrivals

SECTION 3: Centre Facilities
Pupil Accommodation LExodlenk........ Teacher Accommodation: &}S}U%W .........

& A
Washing & Toilet Facilities: ........c.cccceeunennenn. Cleanliness / Hygiene: EK ..... CL I,d{l?t .....................

The Grounds: M,LM ..... M\J?LM .............................................. CL LW- .................
Were there any accommodation problems? ‘FNMWPMM WCIANI.[ acalod
o TN Sensngc owdd e diced i B0 MOTAAGE

Standard of cleanliness / tidiness? (teacher & pupil) ...... R RA LS e

.............................................................................................................................................................
.....................................................................................................................

SECTION 4: Catering / Meals

Was the food served promptly? \,}-e.,& ..............................................................................................
Were all dietary requirements catered for? \}'2/5 ..........................................................................
How do you rate the packed lunches? ..... M/A ..............................................................................

Any other comments? \twﬁdmt\ﬁww%&huﬂd/kmw ta’.MALQ( ........
s cdd i, oA Ol dadiod - Somnd aak. Ress. Kl wldl, ...
Annag. o ... Adonaled SUEL Babug nowdd e hetggead....

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

....... N P
How do you rate the Centre Staff / Instructors?

Helpful: E:(CJ/{-QM ................................... Professional: \M%M ..................

Were the Instructors motivating / clear / enthusiastic? ...... \i‘-’d ....... NTL'/\MMWM/\
Y. to de actwabies  ladeomas of e ndnow % Y. acisib~




SECTION 6: Overall Assessment m ‘ n O I/" EY\ d e mm
Which aspect of your stay was most enjoyed? l+WMOLM3 A e (Q Q »~

Which aspect of your stay was least enjoyed? . . a dv e n tu ] e

COURSE
REPORT FORM

3 chasls. m@m&m%m@aw .......... n . Incouse
How do you rate thae/‘é;erall product on a value for money basis? ..7..... C}'.GOO{ ...... \AQ. ...................

Have you any further general comments which you feel would be useful to us?

Dhae fo the mabure of O accomedadion. . inould.he. gMat fo.

for

b Cuneded... mnuned.Beachen. ana. guat. oukide....
Where did you hear of Manor Adventure? !P‘QNLMA»&MVIV\U&W\A&Q[M\RI g
What were the reasons for choosing Manor AAVEeNTUrE? ........cc.eeeeiciii i Lockerbie Manor, Scotland

Norded g thange..... gook. \mdist oL Mmag.. LU of Akt

LT €Y s L (TSROSO e e Abernant Lake HoteL Wales

Which centre did you visit last year? KU(\Q!S\NOQOL“ WO}MQ‘W .......................
What other visits does your school organise? ...... \’ LF}’ILI ...... it = Locad o Wi”GfSley Casﬂe, Peak District

............................................................................... M Pleh. ot d dungon. 2 gt

Norfolk Lakes, Norwich

SECTION 7:

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

We crd V\,q)l/!\ﬂ to low oM H 0} vy brval Ut rwm

Name ............................................................ Name. .................................................................... We hope you have enjoyed your Visit With us

Have you considered our French Centres

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




