We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

e} = f .-
SCHOOL. e PARTY LEADER: ..
CENTRE: W /75 S DATES: 24.-26..3¢

NAME OF ACCOMMODATION: GTﬁée. .........................................................................................

Please score on the following basis if not making any comment

1 - Excellent 2~-Very Good 3-Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? VI% .................................
How professional was the Presentation Evening? 16 O 2 £
How did you rate our pre-visit administration? N O
Customer Services (Bookings, payments, support)? 1 V'Cfg» W ..................
Operations (Rooming, outdoor pursuit programmes, SUPPOM)? .0 ...ccveeerreeeeeeereeeeseseens
Preview visit to the centre? I .............................................................................................
SECTION 2: Arrivals
General Welcome: ! ........................................ Fire Drill: / ...........................................................
Room Allocation: I ......................................... Introductory Talk: Z— .............................................

SECTION 3: Centre Facilities

Pupil Accommodation ....! ‘ ............................. Teacher Accommodation: l ..................................
Washing & Toilet Facilities: L—: ........................ Cleanliness / Hygiene: T
TRE GIOUNGS: ..l eeeee e e eeeee e ee e s e e s e s ee e e e e e s s e e e e eeeeee e ee oo

SECTION 4: Catering / Meals
Were the meals of an adequate standard? ...|.A% - Wece... AROILEG ...,

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?
Mk trhan. i QAR e
How do you rate the Centre Staff / Instructors?

HEIPFUl: oot PYOFESSIONAL: ool oo

Were the Instructors motivating / clear / enthusiastic? j ............. 6

..............................
.............................................................................................................................................................
.............................................................................................................................................................
.............................................................................................................................................................

Do you have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment m an 0 }/'
3 ’ ! { 4
Which aspect of your stay was most enjoyed? . M (?(-CAVL‘&W&M Veﬁ' ........... LA 4 N Sl
adventure
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REPORT FORM

for

Culmington Manor, Shropshire

Where did you hear of Manor Adventure? /r mééd ............................................

What were the reasons for choosing Manor Adventure'? ................... ,UZL&(Q. ..... m Lockerbie Manor. Scotland
.' )

.......................................................................... T R LR e ' d '. --- ! g Abernant Lake Hotel, Wales

Willersley Castle, Peak District

............................................................................................................................................................. Norfolk LakeS, Norchh

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would

greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

of our centres in England, Scotland, Wales and France?

We hope you have enjoyed your visit with us

Have you considered our French Centres

manor
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Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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SCHOOL: ... vmoiggereyoegeme PARTY LEADER:

CENTRE: {\Jc/!’ ............ - DATES /LQ/ [.= 26/ / .

...............................................................

NAME OF ACCOMMODATION: ... P) m\, 3!614,1 ..........................................

3 - Good 4 — Acceptable 5 - Poor

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? @) ...............................
How professional was the Presentation Evening? .................. }\//) ..............................
How did you rate our pre-visit administration? ............ccccccviieennnen. Y Il i SN
Customer Services (Bookings, payments, support)? LX« VAN F, ¥ AT SO
Operations (Rooming, outdoor pyrsuit prggrammes, support)? 6\}( ’b AV S
Preview visit to the centre? ......... \F ..............................................................................

SECTION 2: Arrivals U@I& M
~
General Welcome: [’w&d» A SN T Fire Drill: ... e L e o e,
ip Introductory Talk: \}QJ\'J{?}UU} ................

Room Allocation:

SECTION 3: Centre Facilities \/ ﬂﬂ
Pupil Accommodation OU\NS\ Teacher Accommodation: ..Y... @\\/)\ W\
Washing & Toilet Facilitie W} ............. Cleanliness / Hygiene: ........ccccocevviencceecceeesecie.
The Grounds: ................. U

We%tmy accom 3

Standard of cleanliness / tidiness? (teacher & pupil)

SECTION 4: Catering / Meals u
Were the meals of an adequate standard? ...... ]Q/) .......................................................................
Was there enough to eat? ........ t/m .................................................................................................

Were all dietary requirements catered for? \{% ..........................................................................

Any other comments? ....i..

SECTION 5: Centre Staff & Outdoor Pursuits
Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

How do you rate the Centre Sjaff / Instructors?

v \J,
Helpful: i“U\)”[\/\.ﬂD AT Y Professional: \% ..........................................
Were the Instructor\s[otlvatl g/ clear /e \Xu&

l—\/\zv do you rate the outdootéurswts’? ....... Nt 7(

............ 3w )

How do you rate the outdoor pursuit equipment? ..... \JQ/DW ......................................




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed?
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Willersley Castle, Peak District
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SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to

your departure.

of our centres in England, Scotland, Wales and France?

We hope you have enjoyed your visit with us

Have you considered our French Centres
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Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com Le Chateau du Broutel Le Chateau de Warsy




We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL: ... o, PARTY LEADER: ..
3

CENTRE: Nm\c}\h\,\mW/f ............. DATES: ... 28705

NAME OF ACCOMMODATION: ... Mﬁ?\%\ﬁ?ﬂ ...... e

Please score on the following basis if not making any comment

1_—__Exc_;e_|ié'r_1t' > 2-VeryGood 3-Good 4 - Acceptable 5 - Poor
SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.Com ? .......ccccceeereemeieerieeeeeeeeeeeeeeeveeeeenns
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? .........coeeeiviiieiirieececiiciecn.
How professional was the Presentation EVENING? ... s
How did you rate our pre-visit adminiStration? ...........ooooiiiiiiii i
Customer Services (Bookings, payments, SUPPOIM)? .ovvvveeeeeieieirieerrereee e s eerereeesseseee e
Operations (Rooming, outdoor pursuit programmes, SUPPOrt)? .......cccccvcvverreeeieereiiesisenns
Preview visit 0o the CENre? ... e e e
SECTION 2: Arrivals ‘ {
General Welcome: ......ovoccccveeeensccieieeee e Fire Drill: oeeeeeeeeeeeeee e e e e
{
Room Allocation: .................... Bt ee e e Introductory Talk: .......ccoceiiciiiiiinimrirreeee e
SECTION 3: Centre Facilities
Pupil Accommodation ...l Teacher AcCOMMOALioN: ........oveeveueerveeesereeeeeeenens
Washing & Toilet Facilities: ........ ‘ ................... Cleanliness / Hygiene: ........... b,
The Grounds: .......ccocveverennes L ettt ettt ee ettt ettt en et ettt anann e e
Were there any accommodation problems? ........ L S TSSO
Standard of cleanliness / tidiness? (teacher & pupil) ............. T

SECTION 4: Catering / Meals

Were the meals of an adequate standard? ........ :ie'ﬁ?. .......... bacr®...... gr«kfr\uﬁ.@‘wm .......
........ \AW&EWQMDHW**\”\\@“M.‘(*’
Was there enough to eat? ...7........... 3@& .........................................................................................
Was the food served promptly? .........cs e SRR
Were all dietary requirements catered for? ....... e eeeee e ee e eee s een s
How do you rate the packed lunches? .......! e S SOOI
ANy OTher COMMENTS? ... a b s s s e s s b e ar e e eeeees e e s nn s sanssnsansenseneesennenes

.............................................................................................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

................................................................................... e

How do you rate the Centre Staff / Instructors?

Helpful: ....oovveeeeee I .................................. Professional: ......... | ................................................
Were the Instructors motivating / clear / enthusiastic? ......... Lot
How do you rate the outdoor pursuits? ........ B et r et e et ee e e e et e ee s e et eeeneee e e an e reneeeaeens
How do you rate the outdoor pursuit equipment? ‘ ....................................................................
What were your pupil’s favourite outdoor pursuits? ......... \~ D I (N S f.ly.\.t) ..... W T
.......... (\L‘f‘f"ﬁminm?;‘“‘\:'“‘*‘*”‘f
Are there any new outdoor pursuits you would like Manor Adventure to offer? ....... ‘f eI



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ............ A N s SE
Which aspect of your stay was least enjoyed? S\\f“}\& C‘X\\\(h ...................
..................... (1»’3‘““‘-*{*‘*"‘4‘“‘;', iw“”’i"‘ rhee8e t R‘é.*" A ‘\;

S TR ; NRE . T LR S
How do you rate the overall product on a value for money basiS? ...........ccovvreeeeeeiriimieeine e sssesisenes
Will you be considering a further visit with Manor Adventure? ........ \:l““ .........................................

Where did you hear of Manor Adventure? ........ ALY S f""~f ..... bt I A
What were the reasons for choosing Manor AQVENTUIE? ...........couviiiiiemiiece e ceeeceee e
...........C.&.gi’gﬂ-ﬁ ...... ! ;?.XE??;;M:._%:‘;.! .......... .‘;}.’...’-&E.P‘....t\ ........ S Y f’:..‘.h........f'..\’.,f..}: ..................................
Which centre did you visit last year? ......... -\Aezﬁ-‘ ...........................................................................
What other visits does your school organise? W"Q("} ....................................................

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

N =T 0 1SR V=1 1= S
AAreSS: e e P Vo [0 [ =T R
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Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

manor
adventure
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Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chéateau du Broutel Le Chateau de Warsy



We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

» 4 . —

SCHOOL .......... v""--"j}’ PA’RTY LEADER: . ‘ »
CENTRE: NOREOLK... CAKLES. .o oaTES: 21l - 26 i 2l
NAME OF ACCOMMODATION: .9 AN AN B oo

Please score on the following basis if not making any comment

1 — Excellent - Very (_3568‘ 3 - Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival

How could we improve our website, www.manoradventure.com ? ’ﬂ"EWEbSITE ...............
T AT A & 17 B (YL
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? YE_S ...............................
How professional was the Presentation Evening? HEWB’I’DM)‘SG’WQL ........
How did you rate our pre-visit administration? IMQ@-EDI&LE ......................................................
Customer Services (Bookings, payments, support)? FANWC'NOFAUUH
Operations (Rooming, outdoor pursuit programmes, support)? S}\MEN&&OV& .....
Preview visit to the centre? Y. HELLFUL - KNOW LEDGERBLE. JIAER
SECTION 2: Arrivals
General Welcome: ................. ‘k ......................... Fire Drill: ..o, * ..................................
Room Allocation: .................. o AT Introductory Talk: 7!‘ ..............................

KALL WERE INFOLMATIVE, & CLERR AND HELPFUL
SECTION 3: Centre Facilities

Pupil Accommodation &=k 3 T .......... Teacher Accommodation: ﬂZISTINE ............
Washing & Toilet Facilities: CK 2 AU Cleanliness / Hygiene: P(’?IZFECF ....................
The Grounds: ’TTDYIDYNDCMEDFGWQ ............................................................................
Were there any accommodation problems? MO .............................................................................
Standard of cleanliness / tidiness? (teacher & pupil) FINE ........................................................

SECTION 4: Catering / Meals

Were the meals of an adequate standard? (THEYN EKEAMAZIMC\“ ..............................

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?
YES

How do you rate the Centre Staff / Instructors?

Helpful: VEE—Y ‘ ......................................... Professional: \OIO .............................................
Were the Instructors motivating / clear / enthusiastic? NUFALL'SOMEK)EEE ...........
B CRVamr o S
How do you rate the outdoor pursuits? 8/'0 .................................................................................
How do you rate the outdoor pursuit equipment? 5/1 O ..................................................................
What were your pupil’s favourite outdoor pursuits? OBSTACLE.... COVESE e,
Are there any new outdoor pursuits you would like Manor Adventure to offer? ......... JUTUPRR



SECTION 6: Overall Assessment

Which aspect of your stay was least enjoyed? [N L MG TLEAS G e
....... 5721 NN O
How do you rate the overall product on a value for money basis? m\ﬂ— .........................
Will you be considering a further visit with Manor Adventure? YEZS” ............................................

TR9ETHER... RV T OTHER. . STHO

Where did you hear of Manor Adventure? F:P\CE‘BQM ..................................................................
What were the reasons for choosing Manor Adventure? ITWEHIQ'(’“(V .....................
JCECCOMMEBINDED ......ccocoereceeoeeceeessess e sssessssssmsss s soes et sses s sess e
Which centre did you visit last year? ........... ettt e ettt eereteeeaeeeeeaesrereesantreeteaateeeehareeeannnnreeiesanteeans
What other visits does your school organise? AY&]“&@E’—EﬁDB\ﬁIﬂL ....................

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

AdAreSS: et P Vo o | =Y TSRS
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Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com
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Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chateau du Broutel Le Chateau de Warsy



