
Facilities, food and staffing numbers were all great

Unavoidable, but losing sailing from the programme the week

before. Ended up not having a huge impact, but made for awkward conversations with parents.

Good value for money

Yes

Variety of activity, trained instructors, site safety



Eaton Square/SBC Jack Laughlin

Norfolk Lakes 24th - 28th April

Grebe 1, 2 and 3

n/a
n/a

Caroline and Nikki were particularly helpful, 
and accommodating of our changing group 
and staff numbers, however it took a while 
to get an initial conversation started

No

Yes, plenty

Yes

Yes, card and seperate service window were welcome additions

n/a

When the centre was busy, we often were able to be served but had nowhere to sit in the

dining room, other groups seemed to hang out there after finishing their meals. Very small issue, but the size of the chairs

in the dining room made movement for smaller students tricky.

Yes, no complaints from students, lots of crowd pleasers!

Yes, on the last night

Yes Yes
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High ropes, GSUP, Obstacle Course, Canoeing

A bit more description on the activities available would be useful

Raft Building

Some of the equipment for the indoor activities (archery, fencing, caving) was a bit tired (few of the head torches worked etc)

Backup options for weather would be nice, IE the day we went kayaking it would have been great to have been offered

an alternative, as the wind made it difficult, and clearly stressful for the instructor




