SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? Facilities, food and staffing numbers were all great

Which aspect of your stay was least enjoyed? Unavoidable, but losing sailing from the programme the week

before. Ended up not having a huge impact, but made for awkward conversations with parents.

Where did you hear of Manor AQVENTUIE? ........ooo it

What were the reasons for choosing Manor Adventure? V .a.'.rif.t y .?f.?ftwity’ trained Instructors, site safety |

Which centre did you ViSit [aSt YEArT? ...ttt e

What other visits does your SChOOl OrganiSe? ...

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?
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manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
Willersley Castle, Peak District

Norfolk Lakes, Norwich

Your views are very important to us. We would
greatly appreciate. five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

Le Chéateau du Broutel Le Chateau de Warsy



We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL.

NAME OF ACCOMMODATION: Grebe 1, 2 and B i,

Please score on the following basis if not making any comment

1 - Excellent 2-Very Good 3-Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.CoOm ? .........ccoccveeerceiciieeneeceinereeeeeae e

Did he provide a fair description of our centre and product? LA S

How professional was the Presentation Evening? n/a ......................................................
How did you rate our pre-visit administration? ... ...........ccceeivieeennnn. Catolie: sAd NIKKT Wets pattictiary-Helpful,

: . d dating of hangi
Customer Services (Bookings, payments, support)? ...... :ﬂd.gfa?mmb:rs'?.%wg%ﬁﬁgﬂﬂg e
. . . to c?r?t An initial conversation started

Operations (Rooming, outdoor pursuit programmes, supp § .......................................

Preview Visit 10 the CENIre? ...t
SECTION 2: Arrivals
General Welcome: 2..........coveeeeeeeeeeeereeenn FIre DAl 2.t eeseee e eeeeen
Room Allocation:.........cccoveeierieeseeceeereee e INtrodUCory TalK: 2.....eeeeeeeeeeeeeeceseseece e
SECTION 3: Centre Facilities

1 :

Pupil Accommodation ..........eeeeeeiiieiiinieennnes Teacher Accommodation: 1........cocooveievieee.
Washing & Toilet Facilities: LT Cleanliness / Hygiene: .1.....co.cooevvvvecereeeceeeeeen,
THE GIOUNGS: . ettt ee e eeee st ee et s ee e s s esee et seeeees e eeeaeseeeeeeeeeeaseseeseeseeeeeseeeaseeenraees Ceeerreens
Were there any accommodation problems? NG ettt e ee et
Standard of cleanliness / tidiness? (teacher & pupil) e
Standard Of FUINISNING? ...t cee et e et e et e e st e s eseesae e st e sseesaeesaeeeateeaseeseesneesaneenans

SECTION 4: Catering / Meals
Yes, no complaints from students, lots of crowd pleasers!
Were the meals of an adequate standard? ................... I.O. ............................................. !O. ....................

Any other comments? When the centre was busy, we often were able to be served but had nowhere to sit in the

dining room, other groups seemed to hang out there after finishing their meals. Very small issue, but the size of the chairs

SECTION 5: Centre Staff & Outdoor Pursuits

Did the Head of Centre / Chief Instructor make themselves known to you during your visit?
Yes, on the last night

How do you rate the Centre Staff / Instructors?
HEIDFUL .YES ..o ProfesSSional; Y85, ... eee e

Were the Instructors motivating / clear / enthusiastiC? ........oooeeveeieeiii i
Yes

Do you have any suggestions on how we could improve our product or outdoor pursuits?
Some of the equipment for the indoor activities (archery, fencing, caving) was a bit tired (few of the head torches worked etc





