We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.
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SCHOOL: .. D e PARTY LEADER: ..... I .
CENTRE: ...cooeoeoe oo ... DATES: 24\’”26/9)()”(202
NAME OF Accommonation: ...[NOCFoLIC ( ;e

Please score on the following basis if not making any comment

1 - Excellent 2-Very Good 3-Good 4 — Acceptable 5 - Poor

SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.com ? ...
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and PROAUBET siiscisinirenssmmmmnssmmmmssmmonssanesens
How professional was the Presentation EVENING? ..o

How did you rate our pre-visit administration? .................coooeomoooomooooooo

Operations (Rooming, outdoor pursuit programmes, support)? .........cccceemeemeeevennenrnnnn.

Preview visit to the Centre? ...
SECTION 2: Arrivals ‘
General Welcome: ....oovvevvevenninn, ' ........................ Fire Drill: .............. { ..................................................

Room Allocation: ...........c.......... ‘ ........................ Introductory Talk: ........eoeeeeeeeeeeeeeeeeeeeeeee e

SECTION 3: Centre Facilities

Pupil Accommodation ............ccocveeeveveveen Teacher Accommodation: ...........cooceevevvvvvovii,
Washing & Toilet Facilities: ............ { ............... Cleanliness / Hygiene: ............. ; " ..........................
The Grounds: ......cccccoveeveeneen. l ..........................................................................................................
Were there any accommodation problems? N.Oﬂ B s SRR S S mersmmmmr e,
Standard of cleanliness / tidiness? (teacher & G TET | e
Standard of Furnishing? % .......... 3 *’hﬁfé ....... LA ... ... /WQZ] .........

ol holec. . o0...o0é... @UL ........ The. benlc.. bods. . épwew/ﬁ



SECTION 4: Catering / Meals 1
Were the meals of an adequate standard? ..o

Was there enough 0 8T sowurssimssiss e s 5 s s s per v i s ey s S s s s v R

.............................................................................................................................................................

Was the food SErvet] PrOIMPIYTY .. iccrneermemssnimmannessasssssmmssanss seasssnsnssssss seaams sans 45 5858 mR nmus nesmernmamumsess
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SECTION 5: Centre Staff & Outdoor Pursuits
Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

How do you rate the Centre Staff / Instructors?

Helpful: ................. l ........................................ Professional: ......... ! ...............................................
Were the Instructors motivating / clear / enthusiastic? ................ ! .....................................................
HOW 40 YOU Fale e OUIAOOF PUISUIS? e
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ..... Thf/ ..... (LN
The...interackions... o0 (Pu....sT%

Which aspect of your stay was least enjoyed? MQ/—FZV) ...... Bl .. / oy / 0{ (7
M. Sl . joexed]....eall..l.a.

Will you be considering a further visit with Manor Adventure?

e mc/tz)u) ........ ol

Have You any further general comments which you feel would be useful to us?

Which centre did you visit last year? .....[\/2¢ Q/K ............
What other visits does your school organise? ... LQﬂ d@n ....... L. WAL //—f

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

manor
adventure |

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com



