SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? EJE'd .................................................................
Which aspect of your stay was least enjoyed? . A ................... ‘UﬂQ ...........................
................... o Aiantien... (85, SSMMA 25 SERNENGEL......
How do you rate the overall product on a value for money basis? .........ccceeiiiiiciin i,
Will you be considering a further visit with Manor Adventure? \/-?8 ................................................

Where did you hear of Manor Adventure? Ci\atJalQ, ................................................................

What were the reasons for choosing Manor Adventure? .... 4.1}

Which centre did you visit last year? .. \NM% ..... Cam ..........................................
What other visits does your SChool OrganiSe? ........ccccoccoiiiiiiiii i

.............................................................................................................................................................

SECTION 7:
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

........................................................................................................................................................

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

COURSE
REPORT FORM

for

Culmington Manor, Shropshire
Lockerbie Manor, Scotland
Abernant Lake Hotel, Wales
V\/illersley Castle, Peak District

Norfolk Lakes, Norwich

&

4

Your views are very important to us. We would
greatly appreciate five minutes of your time to
complete and return this form to reception prior to
your departure.

We hope you have”enjoyed your visit with us

-

LI 4 L)

Have you censidered our French Centres

Le Chateau du Broutel Le Chateau de Warsy



We constantly strive to improve our high standards. Your comments are very SECTION 4: Catering / Meals

important to us and will be assessed by our management team. Were the meals of an adequate standard? E( 3

SCHOOL. _ e PARTY LEADER: .. WS there ENOUGN 10 €7 v L Bod.cvovrioreeiees oo steeeeeeeeese s seeeeeesesseeeeeeees s seeeeeeeeee s

centre: MorfolX. . LakeS. . DATES: Y e S5 e St SR ASTO LS A T, et e
nAME oF AccommonaTion: NSV LalaS Was the f00d Served Promptly? . dmid .. ... oo eeeessoeoeeeseeesesseeesseseseese s eessesseeeeesssesseee e

Please score on the following basis if not making any comment Were all dietary requirements catered for? \/'QS ..............................................................................
1 - Excellent 3 - Good B o ACCEPEADIE 5= POOF e e oo e e e e e ee e

How do you rate the packed lunches? N!A, ..................................................................................
SECTION 1: Pre-Arrival 6 eieeieeieesaeeasssssssseeeeeeeeeeeeeeeeee e e e e e reeeeaaeeeeeesasaEeeEeeeeee et e e e et e e e e et e e et e ee e e ranteeeeeeneereraraaeaaaaaaaes
How could we improve our website, www.manoradventure.com ? Nttt ANY OthEr COMIMENTS? ...t e s st e e e e e e e e e s e e s asa e e e e ceeeasaaeesssesnnneeesaeessenanns

If you had a visit from one of OUr SChOOI JOUNEY AQVISOIS: et eeieeeeoeeeeeasteiaeeesatesaaaeeeasetsaseeesasssesseaessesseeaaeeeesese e ses e sessemeeee s nnmrenanneeanneennenneenaanenennneenrannees
Did he provide a fair description Of OUr CENIIE AN PrOAUCT? ... i iiiiieteeitreeeseteeeeeeeeaaseeeassseeee e asseeaanaesesesssssee sassesessaaseessenbeessess s e s meees s e nneeneesaannneseeaneenaneeseeeaseesenaanenenees
How professional was the Presentation EVENING? ...
How did you rate our pre-visit administration? ........c..cccviiiiii e e SECTION 5: Centre Staff & Outdoor Pursuits
Customer Services (Bookings, payments, support)? Vt .............................................. Did the Head of Centre / Cﬁief Instructor make themselves known to you during your visit?
Operations (Rooming, outdoor pursuit programmes, support)? V-G‘UOD’ ...................... ‘lf.S ..........................................................................................................................................
Preview visit to the centre? VA% L2CA e How do you rate the Centre Staff / Instructors?
Helpful: .. A ARSI Professional: .50 G
SECTION 2: Arrivals Were the Instructors motivating / clear / enthusiastic? W&M.Mf ............. .

General Welcome: &C.QM .............. Fire Drill: Q—D'Qd ................... S QMTO&&'C,ngqﬂ,SmbhEquH:,AMMQ,Zackd,w.u
Room Allocation: \/.60_0"0\ .................... Introductory Talk: 3@& ................................ How do you rate the outdoor pursuits? Q‘UQ‘A .............................................................................

SECTION 3: Centre Facilities How do you rate the outdoor pursuit equipment? v.gure\ .......................................................
Pupil Accommodation \/qa ..............................................................................................................................................................................
Washing & Toilet Facilities: V... BZTC.‘J ....... Ao What were your pupil’s favourite outdoor pursuits? IW\¥eo\~cmAA9,woM
The Grounds: V’,Caw .................................................................................. e s SPCX’ICSC,PQAAL’\-(’ ..... G PE) ..................................................................
Were there any accommodation problems? Lol clan...... S{'X\.J.gg(&y ...................... Are there any new ou'Edoor pursuits you would like Manor Adventure to offer? ..........ccccoceevuveeeeenns
o TS TN = Y SRV 2 5 S S BN G R NG e
Standard of cleanliness / tidiness? (teacher & pupil) ...V.... sm-a\ ................................................ Do you have any suggestions on how we could improve our product or outdoor pursuits?

..........................................................................................................................................................................................................................................................................................................................



