We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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Please score on the following basis if not making any comment:
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SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? §JOL. accrate. o
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If you had a visit from one of our School Journey Advigors:

Did he provide a fair description of our centre and product? ............cceoeeveveeevee...

How professional was the Presentation EVEning? ............cccoooveveieeeeeoiee e

How did you rate our pre-visit administration?
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Was the food served promptly? /TS "\.......ooececeeeeeeee e
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How do you rate the packed lunches? B ]
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SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors? Tﬂw\\gf 3 ~EéxCe “ei’l’l'i
Helpful: & Y€S......... Professionalyfs.......w.&‘,, Qo)

Which Instructors were motivating / clear / enthusiastic?expej‘t,m <o encl .
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How do you rate the outdoor pursuits? GPQQ:t .....................................................
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< How do you rate the outdoor pursuit equipment? .. 52 (TN U RPN
Washing & Toilet Facilities: ...........cccccccoooe. Cleanliness / Hygiene: ............ccccccc.n...
° 79 N 0 Y
The GroUNdS: .......coveeeieee e Catering: ......cooe i, enous v ,_ e
\ Cors Fosore Gl What were your pupil’s favourite outdoor pursuits? UQOCthde\Vuhej
Were there any accgmmodation problems? L. UCCJSSE ok ot gt esd
. = TS . YT YO : g =Y L USSR TRRRRN RN
G\%M LB, Some  Loudhes L o e 21;; rot-
S C&Q(i Feurbesta ¢ Lﬁkﬁk{:ﬁ;}j’) ) o o h Are there any new outdoor pursuits you would like Manor Adventure to offer? .................
Standard of cleanliness / tidiness? (teacher & pupil) ..........cc...oceeeeeeeeeeeeeeeee e ‘
i ShOeS R OMIAGL eeeeeeeeeeeeeeeeeeeeee
G Ta==C efc . ;
, Do you have any suggestions on how we could improve our product or outdoor pursuits?
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SECTION 6: Overall Assessment
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Which aspect of your stay was least enjoyed?/rlm!ﬂaﬁ \rx.b&e/cq.cﬁ Vi f\@s
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How do you rate the overall product on a value for money basis? UV‘Q)’b\LnCd"
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Will you be considering a further visit with Manor Adventure’?%m M &
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Have you any further general comments which you feel would bg useful to us?
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SECTION 7 Pormﬁg asined G pourticcden We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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AdAress: ..o Address: ... .
Have you considered our
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Le Chateau de Warsy &
manor adventure

- | | Le Chdateau du Broutel a Chateau du Broutel, France
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY ' '

Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



