We constantly strive to improve our high standards. Your comments are very SECTION 4: Meals

important to us and will be assessed by our management team. !

Were the meals of an adequate standard? ..L....... .o
SCHOOL: ... PARTY LEADER:
centre: Narfedhk. holias.......... oatEs: A0- AR Mo 22 T .

NAME OF ACCOMMODATION: .. BT e s sasres resceeros rem s setiss s esbass e svR

Please score on the following basis if not making any comment:

1-Excellent 2-VeryGood 3-Good 4-Accepiable 5-Poor Was the food served promptly? e iar s e AT e A A e n S A A
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Did you find the brochure accurate and INfFormMative? ... Were all dietary requirements catered for? .. e \H’-{j r‘n"#iﬁrgw!h L
How could we improve our website, www.manoradventure.com? almtua‘!\ ......................................................................................................................
............................................................................................................................................ How do you rate the packed IUNCRES? ..... ... somrmssesssesrat s cesssssessmsss resssmsmseeos
f you had a visit from one of our SEhool JOUMeY AVISOTS:
e
Did he provide a fair description of our centre and product? ...........cccoiieicien Any other comments? .. Lacuakea... ... & hwmgﬁf .......

How professional was the Presentation Evening? ... Ha!-du' ..... Mfmaﬁhﬂm:a&aai_tmhﬂwhﬂﬁ

How did you rate our pre-visit administration’?

| SECTION 5: Centre Staff & Qutdoor Pursuits
Customer Services (Bookings, payments, SUpport)? ... o
How do you rate the Centre Staff / Instructors?
Operations (Rooming, outdoor pursuit programmes, suppart)?... L. :
Helpful: L......cooviieee Professional: .. .. ...
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Which Instructors ware motivating / clear / enthusiastic?
SECTION 2: Arrivals

General WEICome: . oo renrenen Ao Dl b nnnanas
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Roam Allocation: ...4........ccoccimmmmammn e e - Introductory TalK: ...% ..o msmis e ran en e

How do you rate the outdoor pursuits? {EMM‘Wbﬁm
SECTION 3: Centre Facilities: .

Such a-rfm»aLaﬁr ....... B e SRS R GRS
Pupil Accommodation: ... Teacher Accommodation: .b.......

How do you rate the outdoor PUrSUit BQUIPMENTT ... ... . oo e
Washing & Toilet Facilities: .\..........cc.cc..ceveorn. ClE@nliness / Hygiene: . SV
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What were your pupil's favourite outdoor pursuits? JEGsue, mnamkmsd,!t, ..........
Were there any accommodation problems? . e y b
............................................................................................................................................ R RN ey

Standard of cleanliness / tidiness? (teacher & pupif) ... bvm. oo oo Fhidhom. it J‘t'e"-*'-rf?} : Ejﬁhtf?c{d _______________

Do you have any suggestions on how we could improve our product or outdoor pu rsuits?



SECTION 6: Overall Assessment
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Which aspect of your stay was least enjoyed? ... e e s

............................................ CO U RS E RE PO RT FORM
How do you rate the overall product on a value for money basis? . L......ccceeievnieseesesrans

Will you be considering a further visit with Manor Adventure? Yesl  Sowe.. P—ﬂﬁs-‘r'- For

Ma@ ....... e e e S o S

Have you any further general comments which you feel would be useful to us?
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............................................................................................................................................

Where did you hear of Manor Adventure? @ME ............................................... :
What were the reasons for choosing Manor Adventure? . H-tda, . Cuvsinee e aalsd
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Which centre did you visit last year? .. P\.lcrtéu{.k. ......................................................
Your views are very important to us. We would greatly appreciate
What other visits does your school organise? ... £ Ol 5.4-_1‘&..@ ........ ; 3 : :
w ¢ i five minutes of your time to complete and return this form to
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SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colieagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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L ress Have you considered our
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Le Chéteau de Warsy &
manor adventure

Le Chiteau du Broutel o Chéteau du Broutel, France
Head cffice: Culmington Manor, Craven Arms, Shropshire, SY7 9BY hateau du Broutel, France

Telephone: 01584 861333 Fax: 01584 8613687  www.manoradventure. com



