We conslanlly strive 1o improve our high standards. Your comments ara very
Important io us and will be assessed by our managemenl leam
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Flease scare on the fallowing basis if nat making any commant:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5- Poor

SECTION 1, Pre Arrival

Didd youi find the brochure accurale and infarmative? ... :.L"

How could we improve our websile, www.manoradveniure.com?
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Ir you hae 8 visit rrcﬁ one of our School .mmy Advisdrs: afforent Lﬂ}

How professional was the Prasentation Evening? Mffﬂr
How did you rale our pre-visit administration? Tonke S (o Carolind.
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Customer Services (Bookings, payments, suppart) & Suw-w!L o
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SECTION 2: Arrivals

Genoral Welcome; =+, FErTE T (R A o Fire Dnill: :j— P EE TN b b

Room Allocation: 1-1' .. Introductory Talk: :1-

SECTION 3: Centre Facilities: Relcony Bams - 1

Lmollad ratms - 3
Pupil Accommedation: i* Teacher Accommodation: ..,
Washing & Toilet Facilities j' PR Cleanfiness | Hygiena: .l— ________ O]
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SECTION 4: Meals
Were the malsufanadathmmrd'?...jﬂr e veseassssesssectrreas

Was thera enough to eal? .. j—— e e T e e A R b

Was the food served pramptly? Was | @ Lktle  slowy ab 4man ¢
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SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

What were your pupil's favourite autdoor pursuits? 5‘5\.1 Ly s - 'rﬂff-i'buhl. hi.u_\g.
Sl Faddle Roa.c L_u:j ...........................................................

Are there any new outdoor pursuits you would like Manor Advanture fo offier? ™N.O

Do you have any suggestions on how we could improve our product or outdoar pursuits?
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SECTION 6: Overall Assessment

Which aspect of your stay was maosi enjoyed? &":‘A i ﬁ&hﬂhﬂs.’ ........
Which aspect of your stay was least enjoyed? Oﬂﬂﬂl’ﬂfﬂrﬁtmc{w
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Have you any further general comments which you feal would be useful to us?
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Which centre did you visil last year? DRichn l "' Sl C,Chaﬁ@'&_.
Whal other visits does your school onganise? Té:n‘.'; mzmuj .........

SECTION T

Do you know of any other schools or colleagues who may be interestad in visiting any
of our centres in England, Scotland, Wales and Franca?
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manor adventure

Head office: Culmington Manar, Craven Arms, Shropshire, S¥Y7 9BY
Telephone: 01584 861333 Fax- 01584 BE1367  www manaradventure.com

manor adventure

COURSE REPORT FORM

For

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our
French Centres

Le Chiteau de Warsy &
Le Chateau du Broutel




