We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team,

SCHOOL: .. | PARTY LEADER: =
CENTRE: .. Novgtl W, Laees DATES: ... B/oRl27. — (Olok (22
NAME OF ACCOMMODATION: ..
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1 - Excellant 2-Very Good 3 - Good 4 -Acceplable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .......... .I'.f..f-.l'-\.‘.-l .....................................

How could we improve our websile, www.manoradveniure. com?

If you had a visit from one of our School Journey Advisors:
Did he pmvidnafa[rdﬂscripuunufnurmnh'eand PROEOCED i
How professional was the Presentation EVBIINGT wonssovisininsminisninianiiicn b e,
How did you rate eur pre-visit administration?
Customer Services (Bookings, payments, support)? ... 0.
Operalions (Rooming, cutdoor pursult programmes, support)?.................

SECTION 2: Arrivais

-

i

General Welcome: ... ... « Fire Drill: ... .. . .
Room Allocation: ... e Introduciory Talk: ... i .......................
SECTION 3: Centre Facilities:

Washing & Toilet Facilities: et Cleanliness / Hygiena: ﬂ:

.. Calering: |

Pupil Accommodation: . AT

The Grounds: ... '

Were there any accommodatian preblems?

ey el haue  hndooapl

Standardnldsanrlnessfﬁdlness? (teacher & pupd) ..,
|

Standard of Furishing? ...\

SECTION 4: Meals

Was there enough to eat? 1' s =g
Was the food served promptty? ...l ...

Were all dietary requiremants catered for? |

How do you rate the packed lunches? | ....................................................................
Any other comments? Tkﬁrl‘*ﬂﬂ*‘*&“ﬁm%@m
ik w0 ol A realln et M chuil .
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SECTION 5: Centre Staff & Outdoor Pursuits -

How do you rate the Ceantre Staff/ Instructors?
Helpful: ................ . Professional: ... ...
Which Instructors were motivating / clear / enthusiastic?

Rmklama | € "ﬂh%mmm&ww:ﬁ%ﬂ

How do you rate the outdoor pursuits? ..., || ................................................ R i

......

Ara there any new ouldoor pursuits you would like Manor Adventure to offar?

Do you have any suggestions on how we could improve our product or outdoar pursuits?

6 & poblonn B mindful o ke Jai el ud | chuloasia .



SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? -"':“mﬁf&": man or adven tu re

COURSE REPORT FORM

How do you rate the ovarall product on a value for maoney basis? 2— "

Will you be considering a further visit with Manor Adventure? - )...:.‘.h.f:ﬂ'.'&;-.:jﬂ"* For

Have you any further general comments which you feel would be useful to us?
bns;ﬂuwv_mia ...... ol gils.. henidal..... . lne.. dﬂﬁm'
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L{Lullmmchamﬂm&fwﬂ&uﬂf el el b
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Where did you hear of Manor Adventura? wOhar. . sheddy . 0 T0

What were the reasons for chaosing Manor Adventure? ... 4, . . armnmend cufiec l ey
f Abethant Lake AT Wales 3

Which centre did you visit last year? sﬁ‘“’l"‘a‘:"‘*
i Your views are very important to us, We would greatly appreciate
Whal other visits does your school organisa? five minutes of your time to cnmple.*ta and return this form to
reception prior to your departure

SECTION 7

We hope you have en Joyed your visit with ys

Do you know of any other schoals or colleagues who may be interested n visiting any
of our centres in England, Scotland. Wales and France?

Name: R PO i) Mame:

Address: i Address:

Have you considered our
French Centres

Le Chateau de Warsy &

manor adventure Le Chiteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephana, D1584 861333 Fax 015684 861367  waw manoradventiure. com




