We constantly strive to Improve our high standards. Your comments are very
impaortant to us and will be assessed by our management team.

SCHOOL: PARTY LEADER: .
CENTRE: mig @t Lorge=S DATES: .S .—.alex 23
NAME OF ACCOMMO DA ION: e

Flease score on the foliowing basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

Did you find the brdchure accurate and informative? ... e srsses smsmnesons

How could se improve our website, www.manoradventure.com?

-

If you had a visit from ong“of our School JoumeyAdvisors;

Did he provide'a fair description of pdr centre and produgh ........ccooeeceveeeicciieienns

How pn/:-jé:;sinnal was the Preséntation Evening? .
How did ‘,gd/ rate our pre-visit inistration?

ﬁst{:mer Services

Operations (Rogafming, outdoor pursyif programmes, support)?. < ..o

Froviaw VIBIL Do tha CBITINGT ..........cco s ssrasss s e e somapfins rawsansn s nasessns sus suanas ns :
SECTION 2: Arrivals
General Welcome: .......... e T Fire Dl it o RO
Room Allocation: .......... MEhaseaanantn s sns easasnasse Introductory Talk: ..om .. s e

SECTION 3: Centre Facilities:

Pupil Accommodation: .......... i A Teacher Accommodation: ....... S
Washing & Toilet Facilities: <. ... Cleanliness / Hygiene: ..., -
The Grounds: .............. R R Catering: .. cuoeesiesseaas e

Ware there any accommodation problems? e

SECTION 4: Meals

5uguh}“iﬁnsw*—'— S e e

Was the food served promptly? ... TX4.5 ... L P e e N

How do you rate the packed lunches? .3 L% i s
Any other comments? Ercp—hhmrf—‘-eﬂﬂh‘rﬁﬂ.mhmﬂ

...........................................................................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: .................... Professional: ............ pr

Which Instructors were molivating / clear / enthusiastic?

.......... N ﬁ-fbm_&.‘;‘mhmk_amm

............. Mefwfﬁ.mkﬁ-f‘) s
How do you rate the outdoor PUrSUITET ..o s e
......................................................... s S e P S o s
How do you rate the outdoor pursult @quIpmBE? ...............cocermeeeieeee e s es e eees s
e Rt s ot R i SRR T S .
What were your pupil's favourite outdoor pursuits? el e - ST = S

O T L e e

.........................................................................................................................................
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SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? mm-ﬁ‘ﬁaﬁ-hwnm

QQ.WIT%W%‘%H*% ........................................................

Which aspect of your stay was least enjoyed? .............ccceveeees R R AR A e L e
LAnaNedne g oxerc£ @8 o LT lmociae o Shelh AR
How do you rate the overall product on a value for money Basis? ...

..........................................................................................................................................

.......... TN o Y- S= = NS

Have you any further general comments which you feel would be useful to us?

REAPIPE NP EY of P SN S cs:ﬁaﬂ‘.;_aw+ﬁm...~.\.:‘.j‘n‘:t.#-1ﬂ ___________________
SRR, ¥ 17 T - -

ey

Where did you hear of Manor Adventure? ...... H’..m...mﬁh-.a ...... )

What were the reasons for choosing Manor Adventure? ... o SR =W T

Which centre did you visit last year? '-'\5‘31"5“-;"—‘-%:: A

.................................................. i S hasabavds o Gassh,
.................................................................................. b avs veliormerrovr = or i SRR

SECTION T

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MName: = T 1= A
PUBAN: . o e e PEdmEE: i e e
manor adventure

Head office: Culmingtan Manor, Craven Arms, Shropshire, SY7T 9BY
Telephone: 01584 861333 Fax; 01584 861367  www manoradventura.com

manor aadventure

COURSE REPORT FORM

For

Ly

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to

reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our

French Centres

Le Chiteau de Warsy &
Le Chdteau du Broutel

hateau du Broutel, France



