We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL e PARTY LEADER: .
CENTRE: Mool Lakes............... DATES: Adzlap - 2%)2120..........
NAME OF ACCOMMODATION: B0, i i

Please score on the following basis if not making any comment;
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? . el i, ST

How could we improve our website, www. manoradventure.com?

SR DRl AR s
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? @ ..........................
How professional was the Presentation Evening? {;} .........................................
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ....... @ ............................... :
Operations (Rooming, outdoor pursuit programmes, su ppurt]?..@ ......................
Preview visit to the centra? ... @ ......................... R RN St O TE ey o
SECTION 2: Arrivals
General Welcome: ..\&J . Fire DAl .2 e
Room Allocation: '[:',:] ................................... Introductory Talk: @
SECTION 3: Centre Facilities:
Pupil Accommaodation: @ .......................... Teacher Accommadalion: (:D ............ ,
Washing & Toilet E:ilitias; @ ..................... Cleanliness / Hygiene: @ .................
The Grounds: Q.) ................... e Catering: ...... 'C‘,:’ .....................................
\Were there any accommodation problems? .| @uek. deni.. ’.i?.r.hﬁi..:‘:-hu.t.;—..ﬁ.l;zﬁﬂ{..
umRdaok 1
Standard of cleanliness / lidiness? (teacher & pupd) (3} ...................................................
Standard of Furnishing? (IJ ...........................................................................................

SECTION 4: Meals

Were the meals of an adequate Standard? ... e srmss e

@ Lﬂvﬂﬁl .................................................................................

By
Was there enough to eat? ﬂfmm‘tﬂ‘y:uxl ........................................................
Was the food served promptiy? .00 85t
Were all dietary requirements catered for? @'ﬁjﬁd’}iﬂfhﬂ#ﬂbﬁn.ﬁmﬁ ........
How do you rate the packed lunches? . e dadnk  nows @t ...
: {-‘I_:J .lﬂ.)-

Any other comments? . 2kmfR. trecded. The. thld-m\amm?g:jmmmn-

...LEEE{:.MJF&..H&&P&K}M...N+ﬂ7-..!mﬁ...k."f!‘ﬂ.lmm:‘.t...hi,hl?h,..ﬁ&{udmﬂ“h-ﬁlﬁl
Frepoambwa @ fethros' fer the Uy eoders  Hewwver, cld were

SECTION 5: Centre Staff & Outdoor Pursuits Srudiant: o~ leuelly,.
How do you rate the Cenfre Staff / Instructors?
.
Helptut: (1) Professional: .. ...
Which Instructors were mativating [ clear / enthusiastic?
AL e a0 NI BMI recoro s spisnnismmasmsinisssisincins
How do you rate the outdoor pursuits? . . ..f%»ﬁﬁﬁ:‘?f...mllc.&knu ................................
S i
How do you rate the outdoor pursuit equipment? L,
What were your pupil's favourite outdoor pursuits? .. .ﬁf.!.!'.'.'lb!-J.'Iﬂ..rf.‘?.u.!"..'ﬂ.. IWE#‘-QJ'_!-J J
obshacle, coorse, (0n0es, SAMAR . ... i i
Are there any new outdoor pursuits you would like Manor Adventure to offer? ...............
Eashanay...0. hame. . a4, £6. 1. f .Im\ﬂlm.mm*ﬂ..ﬂwﬁ[«.t.. ...................

Do you have any suggestions on how we could improve our product or outdoor pursuits?

..":'.rG:Llifjk:l‘ALl...la:n..-H}L..th‘..._J.‘.ﬂ!‘..ﬂ;hu . :mm..&fuﬁagmc@?}m ona-

rope (o -rh-*"-"'l-bll--"':ﬂ yGhhars had 2 ﬂcf‘ more bums. *T'I o€ Con 5-5f£r'._5:'.LJ
N Bowldariag os sove did BB of tlivbung & oftesclid nere gavas



SECTIONM 6: Overall Assessment

Which aspect of your stay was most enjoyed? .....F...)5.... Fhée. wohde.. . .'-.E-:k-c.].ﬂﬂ .......
thak mouces BRIV LY T J.ha,ai:-.u-.m..'{l-.kulrj ........................................................

Which aspect of your stay was least enjoyed? ... e e

How do you rate the overall product on a value for money basis? ...,
.Eﬂl*_:]i:lnﬁ...t-?u&..m!m. ggm.._g.t.._;;m__u.t....m okes...uk.. B;r.d..mh,ﬁ... frrmored
Will you be considering a further visit with Manor Adventure? ...

el T W 2 O
Have you any further general comments which you feel would be useful to us?

Shote o e Balbmmme ko s s o
Where did you hear of Manor Adventure? ..i;.g.EP._.H]ﬁﬂﬂﬁ ..... . boak... o, ;Lﬂ{):..r.u.h'r‘lﬁﬂj—
What were the reasons for choosing Manor Adventure? ... i e
ﬁmlf}_ qe mm.needd. ..l .Lc:nme....mn..:'Lem..hﬂl:‘ﬂuﬁ.g‘ﬂﬂ?ﬁﬁﬂ.-.ﬁti._fm..luxmuﬁe_
Lgemed. seemed.. te. ke what. e wontBd i .
Which centre did you visit last year? ..——..]ate Aehien.ia. Hedeadd shum ..., _
What other visits doas your SChoOl OFDANESET .....cuiie st rrmsrsiesssermesmmsses fosmessaazisass

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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BRI B o f i e PRRIEERT i shaatahas TR
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333  Fax: 01584 861367  www.manoradventure.com

manor adventure

COURSE REPORT FORM

For

M,!.E;

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

oo o e o S e o e e e e e R e e e S e e D e e S S e i e e D e )

Have you considered our
French Centres

Le Chidteau de Warsy &
Le Chateau du Broutel




