We constantly strive o improve our high standards. Your comments are very SECTION 4: Meals
important to us and will be assessed by our management team Tﬁ%;,bu

Were the meals of an adequate standard? .....) %1 m ...........................................
SCHOOL. — rarty Leaoer: RN
EENTHE ! :]:lq..f-l _IM_ :_\_ DA‘T"EEI “-“.ﬁ'r:\jlgl :I...::'I[Er-‘!IEHE.PL.““.””“““ e T I ﬁ ..... .............................................. T e
i
Was there enough to eat? ... 7000 ;
MAME OF ACCOMMODATION: ......... ~

scewe on the following basis if nol making any comment. ";f 25
1-Excellenty 2-Very Good 3-Good 4-Acceptable 5-Poor Was the food served promplly? 0 :

SECTION 1: Pre Arrival

Did you find the brochure accurate and INformativeT ... e Were all dietary requirements catered for? ?(*5’5 .....................................................
How could we improve our website, www manoradventurecom? ieiema i i s aveaaiiva R T T ST ———
How do you rale the packed lunchas? ........ -"J"r"r"' ...................... ,
If you had a visit from one of our School Joumey AdVISOrS: e e e et
Did he provide a fair descnption of our centre and product? ........cocciiiniiiiieas Any other comments? ... ﬂUl ﬁﬁd NG {MH{:EM;LJ W *.IA"H*-,JE | Wf
How professional was the Presentalion EVEning? .......ooocceevoievoiosis i ovsns . . LY 7 0 iOu"Ej ALD... A
How did you rate our pre-visit administration? ‘r i i
7 SECTION 5: Centre Staff & Outdoor Pursuits ow Staff ace greatond
Customer Services (Bookings, payments, supporf)? .. Llﬁﬁmﬁfuk— ............... ,.-"’"‘fl oLl muj.;g_ lm"m,l_g_
How do you rate the Centre Staff / Instructors? e LJF'_
Operations (Rooming, outdoor pursuit programmes, support)?......oocoveveeiee.. FE Lxpericrl
r Helpful: \{E;ﬁ:f ...... . Professional: 1"‘1‘-152{ H St o Luiﬂ'm
Preview VISt 1o tha cBNET ... 0 isiesisssmeiasisisioneesssoemisassbieesdssssisesems >
Which Instruclors were molivating / clear / anthusiastic?
SECTION 2: Arrivals |
P @ e Scott M, (onney., Cat ________ HMgnldnon . Lewhs .
General Welcome: | i i< SRR = -3 & [/| | Gl-a T

Room Allocation: C;‘fﬂud ... Introductory Talk: ["[0‘7-‘;"' .....................
SECTION 3: Centre Facilities:

Pupil Accommodation: . [LCUBIAL. ..o Teacher Accommadation LWT. .

Washing & Toilet Facilities: | N/, Cleanliness | H}rgr&nﬂ B QA

The Grounds: .......... MW PRSI - | -1 1 8

Were there any accommadation problems? Mjlﬂld‘ﬂ.ﬁ'drﬂﬂmkﬁﬁh &
w"‘ﬂunﬂ ok mm \tjd’r 2. J:Lmﬂ.m...um

w;m';;;;;;;;.';;';;L;;;;;;';;;;;;;;;.;;';;;;;;;;L';';';;;.;; il sheek_ [ bseling
blunk el oggokeowy... | Lot s 2ot [l rpen.

Are there any new outdoor pursuits you would like Manor Adventure to offer? ...

Do you have any suggestions on how we could improve our product or outdoor pursuits?




72 SEDT I01\6
SECTION 6: Overall Assessment _ WIC 23 Serl 2019

bitcaapost youe sy eam s ongogo T A s manor ad venture

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, COURSE REPORT FORM

PLEASE COMPLETE AND RETURN
Yﬁf& M{L ' TO RECEPTION BY 10 AM
ON DEPARTURE DAY

Have you any further general comments which you feel would be useful to us?

G"k&ﬁlﬁﬂ.’l ..... (. WG e oesd T, Wl‘h*‘ﬂ hﬂ.& ... hour
..... b et athmben, Sk, an.. A e, Ve naahed ... |
~.Break... bﬂ{p{ﬂ mneadtinnea. (@her. mhu%jwm ML

Whera did you hear of Manor Adventure? .&?’KH’W m .......................................... <L ! & ;

M:mrln ant Eﬂjwwnlns -

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form fo
reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and Franca?

NEME' Nﬂmﬂ- A AR O O o o D o e S SR S S S e S S S R T S 3 T o e R D O o D R D e e e e
BEHPBRET . e et 3 RO oo L s b e s Liave you considered our
................................................ FT'E-"Ch EE”TFEE
Le Chéateau de Warsy &
manor adventure

Le Chiteau du Broutel 2 Chiteau du Broutel, France
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY

Telephone: 01584 861333 Fax: 01584 BB1367  www.manoradventure.com



