We constantly sltrive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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Please score on the following basis if nol making any commaent;
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival
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Did you find the brochure accurate and informative? . k__““f AR o SR

How could we improve our wabsite, www.manoradventure.com®

If you had a visit from one of our School Journey Advisors:

Did he provida a fair description of our centre and product? J',’Jﬁl P

How professional was the Presentation Evening? ... A,/ i
How did you rale our pre-visit administration?

.
Customer Services (Bookings, payments, suppart)? (..l i,
. 7
Operations (Rooming, outdoor pursuit programmes, suppurt]'?i;.{,‘ ......................

Preview visit to the centre? .-'w‘"rf' e S RS i i

SECTION 2: Arrivals
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General Wﬁltumﬂgl,...{;{f?%i.. #ﬁ‘r‘ii“_tﬁaﬂra Drill: ._:__,: ........................................
Room Allocation: C_':* .................................... Intreductory Talbu ........................... <
SECTION 3: Centre Facilities: I EECE (R
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Pupil .ﬁ.c:mrnmndahun.@,) .............................. Teacher Accommodation: {:_;_Zl%ﬁ :: éﬁ;ﬁ P .fﬁ o
Washing & Toilet Facilibes: @ ..................... Cleanliness | Hygieng: '#..i." T TP aE TR
o b s y AOVELT FOCTD, TriAnK
The Grounds: Aulde.. i Catering: .[:f:,.i wELT FECTD, T :“EL

Were thera any accommaodation problems? A2 e

Standard of cleanliness / tidiness? (feacher & pupil) el
Standard of Furnishing? . L1 WCU LD  BE JNeLE  CeecrTAELE

FOE POPILSE Ja mavE A FEITTED. SHEST. ol
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SECTION 4: Meals

Were the meals of an adequate standard? . 165, |t‘*'u"-:|-'>| food ki ds hove, ﬂ.n:[l'i"fd

Was the food served promptly? . i
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Were all dietary requirements catared for? l"‘il?.u

How do you rale the packed lunches? M/"-l I
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ..... l .............. Professional: ... 2, ..............
Which Instructors were molivating [ clear / enthusiastic?

WOOTL. L ConaAn  JOCK . MATALIE . NATT L TOE..... e

How do you rate the outdoor pursuits? ﬁ““ur 4... .’:.]L!L{j!.-,.:q.ﬂ':d_ju'_ﬂ.u_'l_{,. MG
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How do you rate the outdoor pursuit equipment’? {:]JL]. L}C} C"J', AR == qC*C‘J

ondition:.. Facing. Laupnsnk. Mods. clegsed. thoug

What were your pupll's ra-.rnurlte outdoor pursuits? ..,:-.1.1,.&.;*-.’. j il Q.Q Ujll. \ *—'-' [
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Are there .any miv outdoor pursuits you would like Manor Adventure to offer? ... ...........
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Do you have any suggestions on how we could improve our product or cutdoor pupsuits? -~
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SECTION B&: Overall Assessment

Which aspect of your siay was most enjoyed? . (AL CUCKMIBLES . ... manor ad véen tu re

_____________________________________________________________________ dJ[ILﬂth COURSE REPORT FORM

How do you rate the overall product on a value for money basis? [:D('d ........................

................................................................................................ PLEASE COMPLETE AND RETURN
, TO RECEPTION BY 10 AM

Will you be considering a further visit with Manor Adventure? L{E;:, OMN DEPARTURE DAY

Where did you hear of Manor Adventure? MMlhm'tmnbtforﬁ P

What were the reasons for choosing Manor Adventure? E{ﬂﬂfa’lfl:ﬂﬁtlhihg N 8 -- ‘
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Which centre did you visit last year? ﬂ"’-&& R e s R . , 4 | .
- Widy : it . Your views are very important to us. We would greatly appreciate
What other visits does your school organise? .. N1/ Mﬂt—(ﬂqeuhli .................... fivie: i rites of your time to Cﬂl‘!’\PlETE and Feturn this fort To
reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiling any
of our centres in England, Scotland, Wales and France?
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Have you considered our

French Centres

Le Chiteau de Warsy &

manor adventure Le Chéiteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367  www.manoradventure com




