We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team

CENTRE: Lackemmie, Mifveme  DATES: I-4" ocreasa.
NAME OF ACCOMMODATION: ... WA DG ES S i,

Please score on the fallowing basis If not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival — ot 1=y Diwes waivH ame of THIS - oThes MEmEors
CF ST DEacT wTH THLS .
Did you find the brochure accurate and informative? ..................: "

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair descripbion of our centre and product? =i
How professional was the Presentation Evening? ..........m e

How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ... B T (LR LR S e
Operations (Rooming. ouldoor pursuit programmes, suppor)?. . e ..
Preview visil 10 (he cantra? ......c.oooicervmrmrremneinns il ;

SECTION 2: Arrivals

General Welcome: .=t CFIrE DI i

Room Allocation: ... = . Introductory Talk: .......=2.....
SECTION 3: Centre Facilities:
Pupil Acoommaodation: _.......... e Teacher Accommodation: <.

Washing & Toilet Faciliies. ... 2D i Cleanliness / e 11y . (TR

The Grounds: ............c....: e PP IR ESFWT Eabaring: sl
Were there any accommodation problems? ... 2Bkl B Thsascan.. LA LT3 ..

e e y STHEE ks S By T s
B BT L RS Tl GG TR e R STIRATE. | Et®. it e

Standard of cleanliness [ HdINESST (leacher & DUDHY .....ivirereiisiestesses s ressstsesbossetsidssssssses

Standard of Furnishing? ... TefscMEs - YT Some, L2

Pt = Gy A

SECTION 4: Meals

Were the meals of an adequate standard? ... AL EWMENT . STANMPASS ...,

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: .. d ... Professional: ... s
Which Instructors were moftivating / clear / enthusiastic?
RS e TANA, MATT (= DTVNEY s o S o ol S
How do you rate the outdoor pursuits? ... Lo,

How do you rate the ouldoor pursuilt equipment? ... K A R e
What were your pupil’s favourite culdoor pursuils? | HiEH. SsfE=, CASRTE NG,
I A A B, AR TR e P At L L e b e s et e

Are there any new outdoor pursuits you would like Manor Adventure 1o offer? -

Do you have any suggestions an how we could improve our product or outdoor pursuits?

Sl AEEA, NRERE WE.,, Ol MERTL . HITH. THE. K'aS o THE.
EvbruwE — o2 cue svacks 7. [wsTeas o F1TTwE 1w A
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ... AT V. . s AR e man or adven ture

Which aspect of your stay was least enjoyed? .. sw2=. R B T AR, b oden

g0 TL A VIO G ) Y L ..... ...... COURSE REPORT FORM

PLEASE COMPLETE AND RETURN TO
RECEPTION BY 10 Al ON
Will yau be considering a further visit with Manor Adventure? . A& EASH, B wlso g beges
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Where did you hear of Manor AGVEIUINET ... momeressescesressessesemsessess st sesressrmsans
What were the reasons for choosing Manor Adventure? L beras A EbBeuim ...

L e .= 0 = = T L o O U L It r O R 1T (W = AR

Which centre did you visit last year? . LSC=EBR28E MAMRSE . ‘
Your views are very important to us. We would greatly appreciate

five minutes of your time fo complete and return this form to
reception prior to your departure

What other visits does your 8chool Organise? .. e e aree s srenss

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scolland, Wales and France?

NHmE" H-Em&' B e o o i S D Db e o e D S e e DO O D e D e e D
Address: Adaress: Have you considered our
French Centres
Le Chiteau de Warsy &
manor adventure Le Chdteau du Broutel 8 Chiiteau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www manoradventura.com



