We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our managemeant team.

SCHOO

CENTRE: LOCKEIW.. Vbng............. DATES: Ut 7009 . ...
NAME OF ACCOMMODATION: LOCkelie. Mongr.

lease-scare on the following basis if not making any comment:
1- Excallﬁgﬁt 2-Vary Good 3-Good 4-Acceptable 5-Poor

—

SECTION 1: Pre Arrival

If you had a visit fram one of our Schoal Journey Advisors:

Did he provide a fair description of our centre and product? .25 T HIS.........

TEIP
How professional was the Presentation Evening? ... e svessmsmnsreresrmses
How did you rate our pre-visilt administration?
Customer Services (Bookings, payments, support)? ... MESSL. SO0,

Operations (Rooming, outdoar pursuit programmes, support)?, FOKE W Cs00eD
Preview visit to the centre? .. e e

SECTION 2: Arrivals

General Welcomea: .LJE.#..L.'!_{'J.-;L-HE .................... Fire Drill: l- -
Room Allocation: . ':._11' .................................... Introductory Talk: of|

SECTION 3: Centre Facilities:

Pupil Accommoadation ............ ?—- .................... Teacher Accommodation; i

Washing & Toilet Facilities: ... L Cleanliness / Hygiene: ... a0,
The Grounds: ...... ...".fl SRR s PSR IERPPT SO, 01 - : < a1y |2 el e T i e
Were there any accommodation problems? s bl s e s .

SECTION 4: Meals

Were the meals of an adequate standard? ... EaC e o

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: .. l........ Professional: .. .\ . ... .

Which Instructors were motivating / clear { enthusiastic?

By G LENT

ARG OB, L S BS L e e DT GBS Sneey

How do you rate the outdoor pursuits? R S

SAROTIERL L, COsCinie. IS SO0 208, i DT L.

i boLrs,
Are there any new outdoor pursuils you would like Manor Adventure to offer? 44



SECTION 6: Overall Assessment N

Which aspect of your siay was most njoyed? ACTIATEER. ..-urrerroesmen ma nor ad Ven tu r e

Which aspect of your stay was least enjoyed? MOl HOLNST (TG S,

K. ARRD. WORK. F2 AT (N, PROCER Tt | 20088 - NEFTT
A5 L SAE B Lt L . S R COURSE REPORT FORM

How do you rate the overall product on a value for money basis? ... ji, ..........................

............................................................................................................................................ PLEA.SE EUMFLETE AH“ R-E'I'LIHH

i a2 L TO RECEPTION BY 10 AM
Will you be considering a further visit with Manor Adventure? ... [ T ON DEPARTURE DAY

Have you any further general comments which you feel would be useful to us?

1Ly BT PP T rT— :

Where did you hear of Manor Adventure? Mol BEE DS REP VISTIED..
What were the reasons for choosing Manor Adventure? . WAL FZ'W“LL1.
AN STREE | ko e RSLUE MG ATTVTLARE .

.ol PUALS e _STAEE HNE | MORTHSH AD)
SET THE ST Cronae. 0wl A PILS - o
Which centre did you visit [ast Year? ..., ..FT—'.A'-}'.I_LF.-' e B - B o AP

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
............................................................................................................................................ reception prior to your departure

What other visits does your school organise? S B e s

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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S
N -t - French Centres
Le Chidteau de Warsy &
manor adventure

Le Chédteau du Broutel g Chiteau du Broutel, France
Head office: Culmingtlon Manor, Craven Arms, Shropshire, SY7 9BY

Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



