We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team
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Flease score on the foliowing basis if nol making any comment.
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5- Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ............ @ ................................
How could we improve our website, www. manoradventura,com?
If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of cur centre and product? .. y

How professional was the Presentation Evening? ... M08 i,
How did you rate our pre-visil adminisiration?

Customer Services (Bookings, payments, support)? . .”:J..'?'."!;.'} J“‘d

Operations (Rooming, outdoor pursuit programmes, suppnrt}?..-.'.‘!’Ff..-‘.‘j-.'.‘}*.-.‘f_y_j"_- _____
Preview visit to the centre? ..&. P00 R
SECTION 2: Arrivals
General Welcome: (E./ ................................ Fire Drill: @:1
Room AISEREEN: .. (L)oo (tFOGUCEEY TAKE ()i
SECTION 3: Centre Facilities:
FPupil Accommodation: ....... -l ........................... Teacher Accommaodation: ..., 1 "
\Washing & Toilet Facilities: ...)................. Cleanliness / Hygiene: ......... TV

The Grounds:: i, CEOMNE wwcm o SE GRS

Were there any accommodation problems? .. S

Standard of cleanliness ! tidiness? (teacher & pupi) ... f‘r.;.z.ﬂ....j..i.:t‘.'.j..f.‘.‘fl.:l%_-.‘. 1%y SRR
L shulad sileess dachd ol Aspf 7

SENAENd Of FUMIBRINGT oo o8 o —

SECTION 4: Meals

Were the meals of an adequate standard? ':-'-'*I""‘*‘]"‘*‘f“'*""“)“*""i Ma . celbe "‘_:)

(b - uf-r_-} Lo ooy

Was there enough to eat? ... Mo Moo, .‘Fﬂ.&:*i}‘.’%. A T St e, WG ey 1T % i o R
Was the food served promptly? i o e A S BB it

Were all dietary requirements catered for? .. T8 s s

Any other comments? ........ W EUFL““*""J*—“L% ..............................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ...\ ... ... Professional: ... R

Which Instructors were motivating / clear / enthusiastic?
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i

How do you rate the outdoor pursuits? .. V*:] _,;I ced bt [ elenk recim end

How do you rate the outdoor pursuit equipment? R L T

Do you have any suggestions on how we could improve our product or outdoor pursuits?

....... No o Bieke geme o b} bores boaic' nok oo chelleogrny




SECTION 6: Overall Assessment

Which aspect of your stay was maosl enjoyed? "']"'I'Iﬁf-."'“"-"'hlm*iﬁ’l'—f man or adven ture

Which aspect of your stay was least enjoyed? ...

...... fm'rtf—"mﬂm“"”wfd*j}i B T T COURSE REPORT FORM

How do you rate the overall product on a value for monay basis? .. fn'-.'u.v.“. S

PLEASE COMPLETE AND RETURN TO

RECEPTION BY [0 AM ON
Will you be considering a further visit with Manor Adventure? R T SR Py
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Which centre did you visil last year? AN e e
Your views are very important to us. We would greatly appreciate

What other visits does your school organise? . %, ... oot : . :
f v five minutes of your time to complete and return this form to
........................................................................................................................................... pgﬂgpﬁgn Pl‘iﬂf" o your dgpﬂpfupg
SECTION 7 We hope you have enjoyed your visit with us
Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
N-E‘T'IE' NEJTIE' A e e e o D D o o o e S o o o e o e e i S O o o o e e S e O S e
Addreess sl R REMIrBRE: el .
fess Have you considered our
French Centres
Le Chiteau de Warsy &
manor adventure

Le Chdteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax; 01584 861367  www manoradventure.com



