We constantly strive to improve our high standards. Your commeants are very
important to us and will be assessed by our management team.
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CENTRE:. LOCRERBIE. ADNER. . .  DaTes: .. 28"

Please score on the following basis if nol making any comment.
1-Excellent 2-Very Good 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... 1-—”
How could we improve our website, www.manoradventure.com?
If you had a visit from one of our School Joumey Advisors:
Did he provide a fair description of our centre and product? ........ :l:J.l'li"r -
How professional was the Presentation Evening? ..........oceoo.n r /5 SO
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, sUpporl)? e e

Operations (Rooming, activity programmes, support)?...
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SECTION 2: Arrivals
General Welcome: ..o i s Fire Drilk: i l!r .................................
Room Allocation: ... | R Introductory Talk: ....... .

SECTION 3: Centre Facilities: L .*j.g.-.-"-j-
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Pupil Accommoadation:............ l” Teacher Accommodation: ......... !- ................
Washing & Toilel Facilities: ......... f_ .............. Cleanliness | Hygiene: RUTE S Lo
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Were there any accommodation problems? ... »‘L .'i!n.l.-::-!, ..... J-“II"-"-" JF’E"D .
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SECTION 4: Meals

Were the meals of an adequate standard?..........cccce.

Was there enough to eat? .......coooiiiiiiiininis '.'i.*.—.l .............................................................
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SECTION 5: Centre Staff & Activities

How do you rate the Centre Staff / Instructors?

Which Instructors were molivating / clear [ enmusmstm'?
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................................

How do you rate the activities? ..o et

How do you rate the activity equipment? ......... |..-4..J.'h.- ........ ﬁ'ﬁ"'}ﬁ!f-fj{nuf I
......... H?&\}H!Iﬁ hl"n-

What were your pupil's favourite amlmluea? ‘I-“H '.f ‘\—ﬁ 5"1?

Do you have any suggaﬁtmns on how we could imprave our product or activities?
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed?......

Have you any further general comments which you feel would be uselul lo us?
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Where did you hear of Manor Adventura? Tjwhﬁﬂr‘bw[ ......... Rl !'....'"‘-lf‘ “
What were the reasons for choosing Manor Adventure? ﬁtj'ln"l:l.“l‘ {Em{-"w;
Y e et et st e

Which centre did you visil lasl year? f:n.uﬂ-ql:v-fﬂﬁ-“%*!'i“!'“bj ..... @0 Beke, {.u A
What other visits does your school arganise? .. 'E.II.LHIH ...... —ﬁs( ..... ﬂ“ﬂ!:‘{ ..................

SECTION 7

Do you know of any other schools or colleagues w m? be interested In visiting any

of our centres? ik o Oea m? wen o,

MAMEE ol b Name

Address: R T i e e  ata
manor adveniure

Head offce; Culmingion Manor, Craven Arms, Shropshire, Y7 9B8Y
Telephone: 01584 BE6Y1333 Fax: (1584 BE1357 Wiy, manoradvaniure, com

WlC 24 JUNE

-
manor aadventure

PLEASE COMPLETE AND RETURN
TO RECEPTION BY 10 AM
OM DEPARTURE DAY

COURSE REPORT FORM

Culmington Manor
Abernant Lake Hotel
Lockerbie Manor

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us



