We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team

CENTRE: .. L ockeffiE. MANOR . DATES . 28.6:19
NAME OF ACCOMMODATION: __ Ml ANOE

Please score on the following basis If not making any comment.
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ................. (D ;
How could we improve our website, www. manoradvenlure.com?
If you had a visit from one of our Schoal Journey Advisors:
Did he provide a fair description of our centre and product? .. N M‘
How professional was the Presentation Evening? ... NAA

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ... E} vad
Operations (Rooming, outdoor pursuit programmes, support)?....... @ ..............
Preview visit to the centre? ... Wl#,

SECTION 2: Arrivals

General Welcome: ... I'j,) ......................... Fire Drill: ... @ RRETE T

Room Allocation: ... t:D ......................... Introduciory Talk: @ Erareee e
SECTION 3: Centre Facilities:

Pupil Accommaodation: .......... @' reeeeeneennee TBACHhET Accommodation '@' ;
Washing & Toilet Facilities: ..... G,:‘ s Cleanliness | Hyglene: ... @

The Grounds: ............. @ o Catenng; .......... [D ..............................

Were there any accommodation problems? C;:lrp.r_,.l;. e B camder

....'I'."l.!.:a.l:lr!-....l'.'t.PLnn.i. ....... Taped , huJe ....... chuul g:a:[r_d el

S proahed - l-'-tq,m rtn' ril'
Standard of cleanhness f LdlnEE.E'?‘ (rescher & pupif) |

Standard of Furnishing? ... @ e A R S e

SECTION 4: Meals

Were the meals of an adeqguate slandard? .. CD A TR R s S K

Was there anough {o eat? ﬁ) TR b L b L

Was the food served promptly? ... T8N oo et

Were all dietary requirements caterad for? .. @ )

How do you rate the packed lunches? M e

SECTION 5: Centre Staff & Outdoor Pursuits

: mach Yo
How do you rate the Centre Staff / Instructors? ‘I]E! f-'_i.l_a_t&ﬂt‘ :EF' |
Helpful: @ ... Professional: %113 ﬂi&iﬁ.ﬂ.i Jﬂ’

VoS Sessiens .
Which Instructors were motivating / clear / enthusiastic?

: Rrau.b.'-:n Rewi.. ;. howweves . inshruckar . awho.. beol .
cad-vu?'ﬁ ...... d:uf Lolettnedl  colBE. aad mellVoling. -

How do you rate the outdoor pursuits? .. CD ...................................................................

How do you rate the outdoor pursuit equipment? G{ RO R R

What were your pupil's favourite outdoor pursuits? Wu&'ﬁf’ﬁftd ..... R ndcsi i i
nhs-.dma v Oesinela.  CowrSe. o

Are there any new outdoor pursuits you would like Manor Adventure to offer? .................

wi L
Do you have any suggestions on how we could improve our product or outdanr pursuits?

Loea . Mool . .



SECTION B: Overall Assessment N h{_, fol j U N‘E’ ZQ lfﬂl‘ _
Which aspect of your stay was most enjoyed? ....&dL.. a.aiu.d:s R manor adven ture

Which aspect of your stay was least enjoyed? ........ H.I.ﬁ .................................................

COURSE REPORT FORM

How do you rate tha overall product on a value for monay BasiB? .........coovvcinsisican

_______________________ Goml. Ma\ua.

. o ] PLEASE COMPLETE AND RETURN
Will you be considering a further visit with Manor Adventure? ... 7/545 ............................ 10 RECEPTION BY 10 AM

ON DEPARTURE DAY

Have you any further general comments which you feel would be useful to us‘?
Passiele. Oukdanr. e Wipmank e At \asge. Jrakb .
Al chuadren. hm.t(fﬂ.n. ..... e "'f] R

What were the reasons for choosing Manor Adventura? .. hkﬁ-...m”dﬁu ........... W
m.ln.xm.lnh. omsfo.)sode.  eanuironmeal . Mare 1 Ln
.ﬂ.he

A m,r@lﬂmwmmmﬁ : ant Lake HOW Wales

Which centre did you visit last year? Lﬂ;.h«rbl.h H#-n.nf'

. | > Your views are very important to us. We would greatly appreciate
Whatother vists doss your school organise? .. Kol WATRE...s.c.cc.c five minutes of your time to complete and return this form to
........................................................................................ SRRt reception prior to your departure
SECTIONT We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiling any
of our centres in England, Scotland, Wales and France?

Name: T e Name e e s
Add ey SRR e b R R e R Add T e )
i ddress Have you considered our
................................................ French EE—HTFE-S
Le Chiteau de Warsy &
manor acdventure

Le Chéteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333  Fax: 01584 861367  www manoradventure. com



