We constantly strive to improve our high slandards. Your comments are very

important to us and will be assessed by our management team.

CENTRE: Locikeede Aok pates )20 .,
NAME OF ACCOMMODATION: M AmacaiZ. ..

Please score on the following basis if not makirg any comment
1-Excellent 2-Very Good 3-Good 4 -Accepiable 5-Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? ). D et e TS

How could we improve our websile, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ..
How professional was the Presentation Evening? ..

How did yvou rate our pra-visit administration?

Customer Services (Bookings, payments, support)? 445 L i o K1

Operations (Rooming, outdoor pursuit programmes, support)? ... ok
Preview visit to the centre?

SECTION 2: Arrivals

General Welcome: Sk G Fire Drill: L bt b e
Room Allocation: & 5CEALENTT ... Introductory Talk MWEE Sl Sl

SECTION 3: Centre Facilities:

Pupil Accommodation:  wasssl. s A,

Washing & Toilet Facilities: &5l LS4

The Grounds:; . =X b Eana T rnreans

Catering: X O GGl i

Were there any accommodation problems? . AJC i,

Standard of cleanliness ! tidiness? (teacher & pupd) 54 S0t Sl

e PR Rl o 1 o o R e S e TR R

Standard of Furnishing? W& &l Syaial

Cleanliness / Hygiene: \JETE 4 s D

Teacher Accommodation: ' G-t S5 113

SECTION 4: Meals

Were the meals of an adeguate standard? CotiD it it b T8
A NMNeEML S LT 0 L P L ENTT gt . 2.3
Was there anough to eat? ...../=. 5
Was the food served promplly? £
Waere all distary requirements catered for? =3
How do you rate the packed IUREhES? . -2 LAk i css s snsrs e e
ANy olher COMMBIIE? (...t siii it mbsrassaanass
SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ..|........... Professional: L.
Whlch Instructors were motivating / clear / enthusiastic?

L f,', e sz

How do you rate the outdoor pursuits? ... EXCELLESIT..
How do you rate the outdoor pursuit equipment? =2 CE LLERIT i

- 4 Yl s, 22k S8
(it icge . et (], CHLDECAE CLYLLSE. . ML AT, /5 o, ju.,:.,.

rle'ln'_ﬂ.'xf|__|_£.;l' .-l-":.-_ —F"ILIL|||IJ_,.I"|.| |'-|!'|_I I'IH-I-:f_ t""ﬁi{,“'_ .||:'I"_ i
Are tHere any néw outdoor pursm'lts. you would like Manor .-E-.l:tvE'nturB"lln oftgrd....

Do you have any suggestions on how we could improve our product or cutdoor pursuits?



SECTION 6: Overall Assessmaeant

Which aspect of your stay was most enjoyed? .. - et a5,

Have you any further general comments which you feel would be useful to us?

Bl STREE. . mwars. HalE.... Gt AS T o NeEe

Where did you hear of Manor Adventure? .. e o i oo ssnsen

What were the reasons for choosing Manor Adventure? SEen Besree =,
DA TG AT evaesessresesssseasessssesessss s sssst e s s s s
Which centre did you visit last year? .. DR EERNG i

What other visits does your schoal organise? . LasdslDal e, Sl L S HA

T i R D - =

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

PEBHITIEN ! e st o e e sl S P Mame:

PHOMEET . . imipeiosiniorin s ot ste iugsads Address

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 015684 861333 Fax: 01584 861367 www.manoradventure.com

Wle M JunNe zol9 _
manor adventure

COURSE REPORT FORM

PLEASE COMPLETE AND RETURN
TO RECEPTION BY 10 AM
ON DEPARTURE DAY

guimifffion Manar, Engja

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our
French Centres

Le Chateau de Warsy &
Le Chédteau du Broutel




