We constantly strive to improve our high standards. Your comments are very
impertant to us and will be assessed by our management team.

oo [l oo R

CENTRE: . LOCKER BIE MANOR.. paTes: J3™- 1S™ Fepeuaey 204 .

NAME OF ACCOMMODATION: ... MARNOR . AmasSE .

Flease score on the following basis If nol making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ......... ]. A E S

How could we improve our website, www.manoradventure.com?
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If you had a visit from cne of our School Journey Advisors:
Did he provide a fair description of our centre and product? .l‘“ﬂ' e
How professional was the Presentation Evening? HIF{ ............................... ,
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ... 'l

Operations (Rooming, outdoor pursuit programmes, support)?...... L .......................
Preview visit to the centre? ~2CHQOM. .hm&...bm...ptﬂmmtj...m.
no rneoed '
SECTION 2: Arrivals
General Welcome: ..\, Fire Drill; ..... ' ...........................................
Room Allocation: .....do s, . Introduetory Talk: ..L.n

SECTION 3: Centre Facilitias:

Puplil Accommodation: 1' ................................ Teacher Accommodation: I ..................
Washing & Toilet Facilities: l . Cleanliness / Hygiene: ..... S
TheSrunde: X s ssniangi Catering: ! i

Were there any accommodation problems? x 1Luierhmhm+hu wad

...... ok .. pmr.;at&:j AT RS

Standard of cleanliness / lidiness? (feacher & pupil) i R SO U T

Standard of Furnishing? .. L A

SECTION 4: Meals

Were th |s of an adequate stand d?l'{ﬂb ook vaniet
ere the meals of an a aquaess-m ar j%';!li _Jt ‘E-t:l}
.......... Rk O Ok ARSI Y

Was there enough to eat? ... \.... .. S0 had.. Secondd. . onck. 2aien..
NI "7 (- L. S\ e

Was the food served promptly? ....... s R i
Woere all dietary requirements catered for? ..... " aakal ﬁEMm&f]lmn
ﬁmwﬂ%ﬂwmmﬂ}chmm ........................ o,
How do you rate the packed lunches? ....... ﬁu O
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ...... s Professional: ., l' i

Which Instructors were motivating / clear ! enthusiastic?

...... 2. -.Skephen, Scont T, Lewxs. 3 Anthow wese all
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How do you rate the ouldoor pursuits? L



SECTION &: Overall Assessment
Which aspect of your stay was most enjoyed? . w&itw Lhna.. ML‘E:EW
oM. r:i WL PAUILTIQ... SRS\, Prising. 3. Fonarng

m aspect of your s}ay was least enjoyed? .. INOTWL.NG, = M. as been o
....... ﬂftud: fxpmm“’J
How do you rate the overall product on a value for mnnmr basis? ... L. &Y ﬁaﬁum
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Will you be considering a further visit with Manor Adventure? %SBWLM .....

Have you any further general comments which you feel would be useful to us?
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Where did you hear of Manor Adventure? .. Eﬂi’-ﬂr thﬂm
Whal were the reasons for choosing Manor Adventure? L—Q codt ‘-m s 2,
:Fntmx mméhm;w,anaw:whnummc%er

it

Which centre did you visit last year? -AS‘cmnmﬂu,me’tm \St et

Whal other visils does your school organise? E: 04, Mt on Cb[ T
LotRerhis. Monarl,.. Cartinaneik & Strnerd. . 05 we.
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Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scolland, Wales and France?
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manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333  Fax: 01584 861367 www. manoradventure.com
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manor adventure

COURSE REPORT FORM

For

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us
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Have you considered our

French Centres

Le Chateau de Warsy &
Le Chateau du Broutel
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