We constanlly strive to improve our high standards. Your commants are very
important to us and will be assessad by our management team
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NAME OF ACCOMMODATION: .. MARNCE.,. HOUWSE

Piease score on the following basis if not making any comment:
1 - Excellenl 2-Very Good 3-Good 4-Acceplable 5 -Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .. ..Tf&;":: = ; RGPS e
How could we improve our website, www manoradventure com?
Meve dotmdl ol | ARV, per s
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? .. ..:"_'1."::4
How professional was the Presentation Evening? e N el i s
How did you rate our pre-visit admimistrabion?
Customer Services (Bookings, paymenlis, Supmﬂ}?" {?h u.;“:r ""2
Operations (Rooming, outdoor pursuit programmes, support)?. \, Hﬁ A0 Tl (6 | C\'
Preview visit to the centre?

SECTION 2: Arrivals

-
Genaral Welcome: @I' veneasees IR DAL C,. SN R

Room Allocation o it e Introdtetory Talk: SV i
SECTION 3: Centre Facilities:
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Pupil Accommodation: .., GJ e TEACHET Accommaodation {:_1_;

Washing & Toillet Facilities: . [_')f e Gleanliness [ Hygiene: CF_-—j
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The Grounds khIJ . SRR - |- [ T SRS [:,i, .

Were there any accommaodation problems? h-‘f e R (G

Standard of cleanliness / tidiness? (reacher £ pupd) .... I.i:L' .
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Standard of Furmmishing? . Q R L e B e L S s

SECTION 4: Meals
Were the meals of an adequate standard? .., \?{x,_ “

Was the food served promptiy? e L= T

Vere all dietary requirements catered for? \i‘{ﬁ. =

...............................................................

How do you rate the packed lunches? ... ¥ IL'T-'".
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SECTION 5: Centre Staff & OQutdoor Pursuits
How do you rate the Centre Staff / Instructors?

Ay Yy
Helpful: ...(.\.......... Professional: Q’, ;

Which Instructors were motivating / clear / enthusiastic?

How da you rate the cutdoor pursuits? ...\ L. e et ee ettt e e et e et s perens
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How do you rate the outdoor pursuit equipment? .. G
What were your pupil's favourite outdoor pursuits? , E;Lﬂum e h‘-**"'lf LL ;

.li....i:,ri._.li_':-f."!"'&;

Are there any new ouldoor pursults you would like Manor Adventure to offer? ... .............

i o

Do you have any suggestions on how we could improve our product or ouldoor pursuits?
[\



SECTION 6: Overall Assessment ) H ||{:- LL E_FE'E/ 2 [-—' Il q _
1ICN B5pectl OF Your 5 was most enjoyead? | l:‘g_{_:{"_ﬁ el (,4.. e L L d
e e T L manor aaventure
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Which aspect of yuur stay was least enjoyed? .. "' l_}'-.i...‘ar ..... ‘I": ..... I-.f '31£ g j {{ffn‘"f.‘u _
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How do you rate the overall product on a value for money basis? ... I"':J':{"'dC

L
Will you be considering a further visit with Manor Adventura? .. /IE’_?- Faor

Where did you hear of Manor Adventure? nlord "5“7 B0 T2 T E. T

Qo i e ]
Whal were the reasons for choosing Manor Adventure? _.1?.41.-.‘_-"! (AN {"-'-Lr 1121 3 I

TEC oy “'-Lli:’-_lil-;_'“‘l'j
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Which centre did you visit last year? ...JD.;C‘.»,IZ.L...L.'*:.'l'-.'.l!k.(,’,.-.:.‘...r.,x. kT u Iy uLh-th i LA _ |
S - . ASE3 Your views are very important to us. We would greatly appreciate
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SECTION 7 We hope you have enjoyed your visit with us
Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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1= ] OO Mame:

BB - o Address: Haie you congiderad our

French Centres

Le Chateau de Warsy &

manor adventure Le Chéteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 B61367 www. manoradventure.com




